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Counterpoint Community 
Services Inc has been a 
support and advocacy 
service for individuals, 
families and community 
groups since 1977.

Counterpoint’s mission is to assist in 
the relief of poverty, sickness, suffering, 
distress, misfortune, destitution or 
helplessness by fostering the growth of 
community life and community services 
within Inner Sydney and surrounds.

We achieve this mission by pursuing 
resources and operating  
activities that will provide:

 Community Development Services for 
all, with particular emphasis on the most 
marginalised and vulnerable members of 
our community

 Provision of Community Support Services 
and Facilities for individuals, families and 
community groups

 Capacity Building for individuals, families, 
community groups and other organisations 
aligned with our objectives

 Community Advocacy that is independent, 
impartial and represents the diversity of 
our communities.

 Community Events that promote harmony, 
diversity and inclusion

 Social Enterprises that enable us to further 
our aims

 Specialised children’s services which foster 
education, family support and child safety 
and wellbeing

 We partner with organisations and 
community groups, whose objects align  
with our Association

Counterpoint Community 
Services Inc is managed by 
our volunteer Management 
committee who are annually 
elected by our members who 
represent the local community, 
together with program 
representatives.

Our MissionAbout Counterpoint 

MANAGEMENT  
COMMITTEE
2016–2017

 Chairperson   Jose Perez

 Treasurer  Geoff Turnbull

 Secretary  Audrey Lee

 Member  Irene Doutney

 Member  John Martin

 Member  Diana Whitworth

 Member  David White

 Member  Edward Everett

 Member  Larry Billington

 Staff Rep  Raeleen O’Halloran

 Public Officer  Michael M Shreenan
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The highlight of the year has 
been the completion of our 
amalgamation of South Sydney 
Community Aid now trading as 
Counterpoint Multicultural Services 
which was completed in May 2017. I 
thank our members, our funders and 
all our service users for supporting 

this decision which we are confident will strengthen our 
work and help us become more sustainable into the future.  
2016-17 has been year of preparation, working with the 
community and the government getting ready for the 
forthcoming masterplan process which will guide the 
redevelopment of Waterloo as announced last year. The 
planed redevelopment of Waterloo has never been seen on 
this scale  before anywhere in Australia. 
We secured resources to enable us to recruit additional 
staff to support the community through this process.  We 
are working hard to ensure the masterplan is reflective 
of our diverse community.   We also working hard with 
our partners to ensure that much need Human services 
improvements are in place prior, during and post any 
redevelopment so the community has confidence that it 
will have access to the supports it needs and deserves. 
This year we also sadly had to say goodbye to many of 
our prominent community members who passed away 
including Ross Smith, Brian Parker, George Croft, John 
English and Marline Newton and others. All of them 

contributed to our organisation in so many ways and we 
express our gratitude for their service and commitment 
they are all dearly missed. 
Land and Housing Cooperation have shown their ongoing 
support for our service and work by investing in our 
facilitates by providing a new roof for the community 
centre, new flooring for the pre-school and upgrades to 
our fire safety systems.  City of Sydney are investing in 
upgrades to Alexandria town Hall where our multicultural 
service team are based which should be finished by 
November. 
I want to thank all the staff (paid and unpaid) for their 
outstanding work this year, and trust this report will give 
you an insight to their high productivity and the many 
outcomes they collectively achieved for the Redfern and 
Waterloo Community.  This year like the last 40 they 
have shed blood, sweat and tears and as community we 
should all be proud of their efforts and celebrate the many 
achievements as individual’s and as a team.
 I thank our funders, our member and service users for their 
continued support and investment in our work.   
We look forward to the year ahead as we celebrate the 
Factory 40 years and South Sydney community aids 50 
years of service to the Redfern & Waterloo communities. 
AS always, we will learn from our mistakes of the past and 
build on our successes into their future as we work with you 
and for you. Thank you. 

Michael M Shreenan

Chairpersons Report
Welcome, all to the Counterpoint Community Services 

Annual report for 2016-2017. A lot has happened in 
the last year. Firstly, let me also welcome the members of 
South Sydney Community Aid.
After much work and negotiation, South Sydney 
Community Aid took the final leap and the merger with 
Counterpoint has been completed. Thank you to the 
former Board members of South Sydney Community 
Aid for their hard work and determination in ensuring 
South Sydney Community Aid’s future will continue to be 
successful. We have been lucky and grateful to have two 
of the South Sydney Community Aid Board members join 
Counterpoint’s management committee. We welcome 
Audrey and Ed and thank them for the knowledge and 
experience they bring to the combined organisation.
The merger has been about how to ensure a stronger 
future, combining the two organisations strengths to be 
able to better leverage funding and continue to deliver the 
all-important services our community deserves.
I hope others see this as the strengthening step it is and 
consider strengthening their resources along with ours too.  
Counterpoint has also taken a leading role in providing our 
community much-needed assistance in dealing with the 
uncertainty of the redevelopment of the Waterloo estate.
Thank you to my fellow management committee members 
of Counterpoint Community services. Your continued drive 
and desire to see the organisation flourish and love for the 
community continue’s to be a light for others to follow.

We welcome the newest 
member of our team Kira and 
wish her all the best.
Poets Corner Preschool staff, led 
by Raeleen, have again put in 
a stellar performance with new 
enrollments and a graduating 
class into kindergarten to boot.
Thank you, Michael and Bill, your grim determination to 
see this organisation succeed no matter what the adversity 
is reflected in the stellar work of the staff and the high 
regard this community has for the organisation.
Thank you to our funders, who have seen the needs of the 
community and the wonderful abilities of this organisation 
to provide for those needs by providing the wherewithal to 
achieve this.
Thank you to those that donate both their time and their 
money to ensure that the shortfall is met.
To the volunteers and members, (most of whom are both) 
without your time and effort this community organisation 
wouldn’t exist. You have all made my role as chairperson 
that little bit easier. Thank you.
The future is hard to predict but with the work and 
dedication of our staff, our members, funders, supporters 
and the community I am sure we will not only continue to 
grow but thrive. 

Jose Perez 

Executive Officer Report
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Factory Staff Team 2016–2017 
DEPARTMENT NAME POSITION

LENGTH OF 
SERVICE

MANAGEMENT

 Michael M Shreenan Executive Officer 11 years 

 Bill Yan Operations Manager 8 years

ADMINISTRATION

 John Ferguson Accounts 15 years

 Anna Kim Accounts 6 years

 Elle Jennison Administration Officer 5 years

 Soheir Shehata  Accounts 22 years

COMMUNITY DEVELOPMENT

 Laura Kelly HCP Redfern / Waterloo 6.6 years

 Kira Osborne Waterloo Re-development 4 months

 Angelo Legaspi Multicultural Services 2.5 years

 Natasha Sitanala Multicultural Services 7 years

COMMUNITY   Grant Lavender Community Support worker 5 years

HOSPITALITY/FACILITIES

 Dianne Rodgers Caretaker / Hospitality 27 years

 Margaret Wood Caretaker 17 years

POETS CORNER 
PRE-SCHOOL

 Raeleen O’Halloran Pre-school Director 22 years

 Michelle Hand Early Childhood Teacher 6 months

 Tam Marney Early Childhood Teacher 2.5 years
 Naomi Notaris Child Care Worker 2.5 years

 Elsina Sohilait Child Care Worker 18 years

 Shafaq Usman Child Care Worker 4 months

 Naomi Ward Senior Child care worker 24 years

 Huong Le Child Care Worker 8 months

 Angelique Mandilis Child Care worker 4 years

SOCIAL ENTERPRISES  Naomi Ward Waterloo Re-cycle 8 year 

PLAYGROUP  Natasha Sitanala Playgroup Coordinator 7 years

PROJECT SUPPORT STAFF  James Perez Events 5.5 years

OUTREACH  Elle Jennison Outreach Coordinator 5 years

SPANISH COMMUNITY CARE

 Jennie Huang Accounts 1 year

 Lucy Munevar CVS Coordinator 6 month

 Paula Pena CVS Coordinator 1 year

HUB TENANTS STAFF  Olga Tourchina Caseworker 10 year

BARNARDOS

 Vivianne Freeman Senior Adviser Aboriginal 12 years

 Bruce Shillingworth Senior Education Support

 Dianne Rodgers Casual

 Naomi Notaras Casual

PSYCHOLOGY SERVICE  Rina Setiabudi Psychologist 

TRANSPORT

 Bruce Shillingworth Bus Driver

 John Martin Bus driver
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I was fortunate enough to meet John English at RedWater 
markets, Redfern in 2010 where John had a stall selling 

furniture and wrestling photos of "his brother".

I got talking to him and asked if he would like to be a 
volunteer at the Waterloo recycle workshop which meets 
each Friday and would entail restoring and recreating 
furniture which was then sold cheaply to the community 
of Waterloo. John appeared quite keen and agreed under 
the condition that he got a cup of tea and a biscuit. 

It was a deal and John started the 
following Friday coming regularly 
each week until he became ill last 
year. 

John was wonderful!! In fact, he was 
amazing! We had just moved to 
bigger premises where there were 
no workbenches, shelving or storage 
areas for timber. 

Within weeks John had designed them all and made 
from recycled timber a highly functional and professional 
workshop comprising of two workbenches, timber and 
glass storage areas, shelving as well as an entrance ramp 
and wooden signs advertising the market.  Not only did 
we have a professional carpenter in our midst but also 
someone who was able to teach his carpentry skills and 
supervise other volunteers. 

Johns work was strong and durable and our customers 
loved it. He would often say proudly "my furniture will out 
live anyone."

John was passionate about his work and continually made 
tables, benches, chairs, bookshelves as well as repairing 
furniture at home to bring in.  He always signed and dated 

Tribute to John English
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  and as John would 
always say and  

his advice to all:
 Just go with the flow   

underneath each piece. Once again all out of recycled 
timber.John loved having his photo taken along side each 
piece of furniture, and would often say " now I'm a movie 
star". He would sometimes ring me and others to tell us 
what he had made.

John was very popular with our customers particularly the 
women. One lady, in particular, took a real fancy to John 
and would regularly pop in to see him stating loudly that 
she liked a man in a bib n brace.

John quite liked the fuss and would 
often respond by saying with a 
twinkle in his eye. "All the women are  
chasing me, I mustn't get excited."

Last November we had an art 
showing of Johns furniture and 
others at "the orchard gallery" 
Waterloo. John also had a story 
written about him in the local paper 
about his work at recycling.

John loved talking to us about politics and the various 
conspiracies theories that governments around the world 
were doing.

We miss John’s presence enormously, his workmanship, 
humour and dedication to the project. We and the 
people of Waterloo are forever grateful for his enormous 
contribution to the project, and in getting the workshop up 
and running.

And as John would always say and his advice to all: "Just 
go with the flow"

Thank you. 

By Naomi Ward 
Coordinator of Waterloo Recycle workshop



The public housing sector mourns the loss of  
one of its most colourful characters, long-time 

Waterloo resident, advocate and activist.

Katherine Johnston from the 
Kings Cross Community Centre 
spoke representing community 
organisations. Over the last 30-
40 years Ross was on boards of 
management at SSCA, the Factory 

Community Centre, the Central Sydney 
Region Public Tenants Council, Waterloo 
NAB, Social Housing Tenant Advisory 
Committee and other organisations.

Ross passed away unexpectedly while 
on Waterloo Green in the heart of the 
community he loved so much. He had 
been running one of the many regular 
errands his community depended upon 
and appears to have passed away 
relatively peacefully.

He was relentless in his pursuit of fair 
treatment for social housing tenants 

and worked tirelessly to 
give meaning to often 
cynical Tenant Participation 

processes. Ross’s capacity to 
analyse and assess the risk 
of policies on the run and in 
every detail was formidable. 
His powers of recall and 
his intimate knowledge of 
social housing history were 
matched by few.

Sometimes abrasive 
and often misjudged, 
Ross’s commitment to his 
community was completely 
selfless and his many 
acts of compassion in 
support of the elderly and 
disadvantaged have been 
too long overlooked by 
those who saw only the 
fierce and uncompromising 
advocate. Few have given 
more time and effort to the 
affordable housing sector 
and with such passion as 
Ross and his death is an 
incalculable loss to grass 
roots activism.

Ross will be missed by 
community members, 
friends, colleagues and 
adversaries alike, who will 
draw some solace from the 
certain knowledge that 
any issues the residents 
of the afterlife may be 
experiencing right now will 
be well and truly sorted by 
the time we arrive.

Plenus annis abiit,  
plenus honoribus 

(He is gone from us, full of 
years and full of honours)

Alexandria Town Hall was packed 
with tenants, friends, agency 

workers, bureaucrats and politicians 
for a celebration of Ross Smith’s 
contribution to his community on 
November 18.

Michael Shreenan from The Factory 
anchored the morning, which was 
opened with an Acknowledgement of 
Country by Auntie Millie Ingram and 
closed by the Rev. Dorothy McRae-
McMahon on behalf of The South 
Sydney Herald and South Sydney 
Uniting Church.

Images of Ross were on display around 
the room and during a tribute at the 
beginning of the memorial. A video by 
Clare Lewis of a recent Tour of Beauty 
showed Ross talking about his favourite 
subject – the Waterloo 
Volunteers…  
the Heart of our Community.

`Estate and public housing. 
Those gathered heard 
Ross in his own words as 
Simon Shabshay, a fellow 
Neighbourhood Advisory 
Board (NAB) representative, 
read Ross’s contribution to 
the 2012 RedWater montage 
Volunteers… the Heart of our 
Community.

Geoff Turnbull on behalf of 
REDWatch dedicated the 
song “Across the Western 
Suburbs” to Ross. Speakers 
including close friends Jose 
Perez, Dianna Whitworth 
and Rozita Dei Leoni 
covered the range of Ross’s 
involvements. The speakers 
were either involved locally 
with Ross or in his activities 
regionally or at a state level 
representing tenants.

Brett Louat and Michael 
Modder from Housing 
NSW, an agency of the 
NSW Department of Family 
and Community Services, 
spoke on behalf of the large 
number of bureaucrats Ross 
had dealt with over the 
years, many of whom were 
present. Tanya Plibersek 
spoke because Ross was a 
very active member of the 
Labor Party, involved on 
many ALP committees at 
various levels of government.

Finally, Bill Yan from 
South Sydney Community 
Aid (SSCA) and 
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VOLUNTEERS… THE HEART  
OF OUR COMMUNITY.

“When you live in an area, you get to know people 
and you get involved in the area. I’ve associated 

with different organisations over that period… and 
you sort of get kidnapped! You become involved in 

the direction of them, the policies, where they’re 
going and what they attempt to do …
What do I get out of it? It’s a community;  

it’s a family; you’re part of a structure. Call it 
what you like, you’re part of the area that you 

live in. When people ask why I become involved 
in community work like this, I tell them that it’s 
because I’d like to think that one day someone 

would help me. And why be scared? It’s a community 
– if you have any concern for the people around 
you, if you’d like to have friends, be able to nod  

to people as you go down the street and say hello 
to them … it’s only a small extension from that to 
ask them how they’re feeling today and having 
a brief conversation with them. It’s about being 

friendly; talking to people and relating to people. 
In the inner city in particular, it can be a very lonely 

place if you don’t want to talk to people.
So don’t be scared – it can’t bite you!

Volunteering is your choice, as far as what  
you get involved in, and the degree to  

which you become involved.”

Tribute to Ross Smith 

SOURCE: South Sydney Herald,Thursday, December 8, 2016

COMMUNITY GATHERS TO REMEMBER 

ROSS LESLIE SMITH  
(1941–2016)

A life spent in service  
to the community  

– Garry Mallard



Volunteer Stories

My name is Kerrie and I am a 
volunteer English tutor.

For the past year and a half, I 
have had the privilege of tutoring 
English at both The Factory 67 
Raglan St on Monday mornings 
and South Sydney Community 
Aid at Alexandria Town Hall on 
Tuesday afternoons.

The classes are a relaxed 
format, which includes English 
pronunciation, reading and 
writing for those who are new to 
English as well as those wanting 
to improve their skills.  Students 
who participate have a non-
English background and English is a secondary language.

The students enjoy the fun atmosphere, which helps us all 
to learn about each other’s cultures.

I am fortunate to have the support, of multilingual staff 
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Having only started volunteering with Counterpoint in 
December 2016, I feel like it has been a lot longer.

I am not sure if I was even meant to be here but one of my 
philosophies is everything happens for a reason everything 
falls into place, when it’s supposed to happen, and how it’s 
supposed to happen. I really believe 
that, even for all the mistakes that 
we all make. 

I moved to Sydney in June 2016, 
and my goal was to complete my 
Bachelor of Information Technolgy, 
however, I didn’t quite make the 
application deadline in time.  I was 
stuck as to wondering what to do. 
Work? Perhaps. But, it would mean 
it would be for 6 months, and then 
I may have to quit, as the university 
is a full-time course. I wanted to 
help people. I didn’t want to be 
stuck at home all day doing nothing. So… volunteering was 
the only other option that I could think of. I really wasn’t 
sure of too many places that were around though, as a 
new resident of Sydney.

I honestly can’t even remember how I bumped into Laura 
Kelly Counterpoint Community Development worker, but 
I think I just happened to walk in on a meeting they were 
having at the Waterloo Neighbourhood Centre.

It just all fell into place from there. I quickly became the 
Tenant Representative on the Neighbourhood Advisory 
Board (NAB) for my building, who discuss and work on 
issues relating to public housing, tenants, and the local 
area amongst other things and then got involved in a lot of 
community things quite quickly. 

The first I can recall is the Favour Group, who distribute 

weekly lunch in one of the local buildings. I am also 
involved in the Waterloo Recycling Workshop (which is 
auspices by Counterpoint Community Services), which 
every Friday morning, sells various household goods to 
anyone wishing to purchase them, I am also the furniture 
removalist, for anyone who purchases furniture, and needs 

some assistance getting it to their 
destination. Another thing I am 
involved in is WPHAG (Waterloo 
Public Housing Action Group), 
which, of course, discuss major 
issues concerning public housing 
issues. They are a fantastic bunch 
of people, dedicated to their cause. 

My first impression was that I 
really cannot describe, to me, it 
was quite a warm and friendly 
feeling. A place where I really felt 
people appreciated me. And thus, 

my volunteering began here. All of 
the people I have met have been very helpful, and I have 
certainly learned many things (and will learn much more to 
come), which I am grateful for.

Not long after I started volunteering, my university skills 
were put to use, as I became a person for people who have 
computer issues to fix. In other words, I.T. support. I have 
enjoyed all of the time I have spent here, and I cannot 
thank the fantastic people enough for their invaluable 
assistance. My goal is to continue to volunteer here, but my 
real passion is studying. I can’t wait to go back to university 
life and fulfil my dreams of becoming the next Bill Gates or 
Steve Jobs.

As one of my favourite bands, The Stone Roses sang… 
“Don’t Stop” and I don’t plan to. Not anytime soon.

Christopher Blackwell 

and other volunteers, to assist with 
any translational concerns and the 
classes in general.

I especially enjoy the numerous 
Eureka moments when students 
achieve and grow in confidence 
as they tackle what is not an easy 
language to master. 

Each week brings a new step 
towards both improvement and 
confidence for both the students 
and myself.

Some students have been 
participating each week for the 
whole period and some are only 

able to attend as time permits.  All 
are welcome to participate learning.

I consider that any time that the students allow me to 
assist them in their English fluency is extremely rewarding, 
as we learn and grow together.

Kerrie



Waterloo sessions were delivered later in 2016.  The project 
has also generated interest from further afield to Riverwood 
and Kooloora. To date over 120 people have undertaken Cadre 
training in the Inner City. 

Highlights from the October Mental Health Month calendar 
included the annual Mental Health Month Team Marbles 
Challenge which saw 6 teams battle it out for the top spot over 
4 challenges involving awareness raising, timed building and 
running marbles.  It was a fantastic example of team work with 
great community spirit and passion that addressed key messages 
around mental health. We were thrilled this year to participate 
on the Green Team, led by our partner agency South Sydney 
Community Aid, and take 
2nd place.  The event was 
overseen by Local Member 
for Newtown Jenny Leong 
MP and Local Member for 
Sydney Alex Greenwich MP. 

Counterpoint also hosted 
two awareness raising 
Learn & Grow Info Days on 
the local public housing 
estates during October 
which incorporated info 
stalls hosted by local 
mental health and 
other support agencies, 
free health checks, fun 
interactive activities, 
and complimentary BBQ.  
Over 250 local residents 
participated in the events 
and we would like to thank 
Way Ahead for their support 
of this initiative. 

Counterpoint continues to focus on mental 
health projects in Redfern and Waterloo 

following the various successful projects we have 
lead and supported over the last few years.  This 
year our staff worked in collaboration with partner 
agencies on joint projects to achieve common 
goals for the community.  

Following a successful grant application through 
Inner West Sydney, Partners in Recovery (a 
subgroup of the Mental Health Recovery Network) 
developed a one-day Cadre Connect training 
package to assist communities’ better respond 
to people with a mental illness, which has been 
coined as ‘Mental Health Neighbourhood Watch’.  
Two pilot sessions were rolled out in Erskineville 
and Rozelle to help finalise the package in early 
2016 and we were delighted when the Redfern 

Mental Health Projects
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Social Mornings at the Factory
The Counterpoint team loves 

to throw a morning tea. It is a 
time for us to bring together our 
community and partner agency 
staff for a relaxed morning 
filled with delicious treats 
prepared by the amazing Auntie 

Di with help from the whole 
team. Throughout the year we 
have had approx. 100 clients 
attending these events. We were 
thrilled to see so many people 
turn out to our service.
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connections. Although designed with seniors in mind the 
training resources are suitable and available to anyone, 
are easy to navigate around for learning and developing 
their technology skills. 

In October the 
Digital Literacy for 
Older Australians will 
replace BFS, both 
programs are quite 
similar, although the 
key differences will be 
an increased focus 
on families, friends 

and carers to help engage older Australians with new 
technology; a wider range of high quality and interactive 
learning materials and resources, and improved support 
for participating community organisations. On any given 
month approximately 160 clients are accessing the service. 

The internet can be quite challenging to older people, 
especially if they have a fear of technology and learning 

something new. Broadband for Seniors helps older people 
get the skills they need to use computers and access the 
internet. The Factory 
Community Centre 
has 5 Broadband 
for Seniors kiosks. 
Allowing people to 
stay connected with 
family and friends 
through social media 
platforms such as 
Facebook. In addition, they can find relevant information 
on Centrelink entitlements, community notices and news, 
and to use online services. 

Kiosks allow people to gain confidence in a comfortable 
setting, socialise with others and make community 

Cycle Re-cycle Club

Broadband for Seniors 

Cycle Re-cycle Club is a great example of a community 
project that draws interest from both public and 

private housing residents, working together with a shared 
interest to recycle pre-loved bikes.  The group continues to 
attract a high level of participants, particularly during the 
summer months where people enjoy coming together to 
work on their individual projects and get a working bike 
back out into the community.  62% of participants are 
social housing tenants. 

In addition to their weekly commitment to the workshop 
assisting participants over 90 sessions per year, the 
volunteers continue to have the bike club in mind out 
with operational hours.  Two of the volunteers continue 
to attend the Saturday Bondi Markets to offer free bike 
tune ups and promote the group and generate interest 
from like-minded bike enthusiasts. Another group of 3-4 
volunteers have weekly working bees at the workshop to 
fix wheels, strip bikes for working parts, build bikes, and 
organising the workspace before the week ahead.

The steering group that meets monthly has a high level of 
commitment from the volunteers who give 7+ hours a week 
each to CRC as well as their steering group responsibilities, 
this equates to 3,880+ volunteers hours per year. We cannot 
thank the group enough for their ongoing passion and 
commitment to CRC and the local community.
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Social Media
The Counterpoint Community Services Facebook page 

is an excellent resource for sharing information that 
is circulated in the e-news update, 568 people currently 
follow this social media page (69% female and 31% male 
with an average age of 35 – 44 years old) in addition 
214 community organisations and group Pages are also 
following, and therefore are able to view and share 
posts.  Individual projects and activities are updated and 
reported on a weekly basis, which is then often shared 
with other local organisations and viewed by their service 
users, making it an excellent promotional tool. Using social 
media in this way is a fast and effective means of reaching 
tenants and it reaches a different demographic to those 
that attend monthly meetings, and an alternative method 
for sharing information to a wider target group.  

As well the main Counterpoint page staff admin 6 other 
project pages.  In May we took a snapshot of the reach 
of each page, the monthly reach was: Main page posts 
reached 4793, Lift Redfern Campaign posts reached 92, 
R&W CDAT posts reached 337, Groundswell posts reached 
995, Playgroups in the Park posts reached 852, Inner City 
Cadre Project 334, Team Marbles Challenge posts reached 
196.  The most people reached on a single post was 3630 
and shared by 27 individuals and organisations.

Pet Day
Counterpoint was delighted to 

partner with the City of Sydney 
on the first Redfern & Waterloo Pet 
Day in May this year. This originated 
from the Waterloo Wellbeing and 
Safety Action Group who had 
requested a Pet Day event similar to 
that hosted at the Northcott estate 
in Surry Hill, which is celebrating its 
10th year in September. The event 
was developed to assist public 
housing tenant’s access free pet care 
services. 

Our staff working with the Safe 
City and Companion Animals 

teams to deliver this large 
scale event held on Waterloo 
Green, collaborating with a 
range of partners including Cat 
Protection Society, RSPCA, Pets 
in the Park, and the University 
of Sydney School of Veterinary 
Science student. 

The Lord Mayor attended the 
event to see our local pets 
receiving pet bandanas, tag 
engraving, dog wash, and free 
pet food giveaways. While their 
owners enjoyed the free BBQ 
and coffee cart!

A total of 
166 animals 
attended 
on the 
day. One 
hundred 
and eleven dogs received free health checks and 
vaccinations, 14 of those dogs were booked in to be 
desexed, and 10 dogs were microchipped on the day. While 
55 cats received free health checks, 43 were vaccinated, 22 
were microchipped, and 14 were booked in for desexing.

It was great to see so many passionate animal lovers come 
together to provide such a valuable service to a community 
of pet owners living in Inner City public housing.  The City of 
Sydney was delighted with the community support of this 
initiative and hope to run this event again in 2018. 

RedWater e-news
The RedWater e-news monthly updates are an 

information sharing resource for the whole Redfern 
and Waterloo community, advertising and promoting 
new, existing and upcoming; community groups, projects, 
community events, public forums, monthly meeting dates, 
activities, and updates on local issues. Counterpoint has 
sent an additional 9 updates to the RedWater e-news 
mailing list to promote community events and activities 
when opportunities arise out with the monthly time frame 
additional updates are sent to the wider mailing list to 
promote activities. 

These bulletins are sent electronically reaching 368 
contacts (24% Social Housing Tenants, 67% Community 
Service Sector Workers, 9% Non-Social Housing Tenants ie. 
Private Resident and/or Volunteers. 
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Playgroups in the Park
Playgroups in the Park is a family event run three times 

a year in Redfern Park,  led by our partner organisation 
South Sydney Community Aid in collaboration with local 
community members and workers with Counterpoint as 
a proud partner.  The event provides community and 
family support information for parents/carers. Stalls 
are available for groups and organisations to provide 
information and promote their services to the community. 
The event is promoted throughout local early childhood 
centres, preschools and primary schools.This event attracts 
on average 700 people in attendance and engages 
parents and carers in local services as well as fun and 
educational activities for local children aged 0-5 years 
old.  Our Playgroups in the Park Facebook page has been 
highly successful in promoting the event with local parents 
who follow us and we currently have 410 ‘likes’ from local 
families who access this community lead event.

Many of the fantastic activities we are able to offer the 
children include cupcake decorating, pony rides, animal 
farm, music and movement lead by All Sports fitness, sporting activities, 
craft activities and of course the very popular puppet show which 
is a regular attraction at the event, as well as all the old favourite 
including Ruffle the Clown and visits from the Redfern Fire Brigade and 
Mounted Police. Some of the local services involved in organising and 
sharing their resources for the event include Counterpoint Community 
Services, Connect Redfern, City of Sydney, Wirringa Baiya, SDN Brighter 
Futures Early Intervention Program, Catholic Care, Aboriginal Woman 
and Children Crisis Service, United Way, Ability Links, Barnardos Family 
Referral Service and various local childcare centres.
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Christmas Tree Appeal 

Family and Culture Day
The Family and Culture Day consortium made up of local Aboriginal, 

Government and Non-Government Organisations hosted the annual 
Christmas Party at Redfern Community Centre attracting around 
500 local residents of the Redfern and Waterloo area, of which 250 
were children and young people.The events have always aimed to 
offer a wider range of activities with a focus on safety, healthy living 
and well-being, and learning.  These have included: healthy eating 
options, educational children’s play activities, basketballs competitions, 
skateboarding lessons, cultural performances, the presence of local 
emergency services staff, and activities with a harm minimisations focus. 

Counterpoint has been a proud consortium partner for the past five 
years and offers auspice support through managing small grants and 
donations that fund the events. 

We would like to thank the staff at Bridge Housing Limited 
for their very kind donations.  The 41 presents donated 

through a Christmas Tree Appeal were given to our Poet’s 
Corner Preschool for distribution to four families.

Counterpoint Poet’s Corner Preschool are incredibly grateful 
for the contribution. The children loved receiving their presents 
from Santa and his elves! This made an unbelievable difference 
to the families during the holiday season.
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The data below depicts the volume of clients 
who access the Community Support Program 

during the 2015/2016 financial year: 

 

 Funded Clients: 130

 

 Non-Funded Clients: 177

 

 Total number of Clients: 307

 

 112 EIPP funded clients have been 
successfully exited 

 

 112 Non – funded clients have been 
successfully exited 

 

 63 clients identify as Aboriginal and Torres 
Strait Islander (ATSI)

 

 157 clients identify as culturally and 
linguistically diverse (CALD)

 

 82 clients identify as other (no cultural 
background) 

 

 FACS and other Non-Government 
Organisations [NGO’s]  are working closely 
and regularly with the Community Support 
Team to further assist, support and foster 
children, young people and families in 
maintaining or rekindling family contact 
are in Out of Home Care [OOHC] or 
residential care. 

 

 The Community Support team would like 
to thanks for all the support and close 
relationship with over 50 local and state 
agencies they have worked closely with in 
the past 12 months. 

 

 The Community Support team will always 
advocate and acknowledge the voices 
of all individual clients, children, young 
people and families within the Redfern 
and Waterloo community. All concerns 
are to be directed to the Counterpoint 
Community Service board accordingly 
to highlight these matters with Government 
officials.

Community Support Program

Counterpoint Community Services is 
only funded to support and case manage 
clients under the EIPP (Early Intervention & 
Placement Prevention) which is funded by the 
NSW Department of Family and Community 
Services. Counterpoint Community Services 
will always provide access to free impartial 
confidential advice, support, case management 
and assist clients in accessing other specialist 
services to prevent clients from falling through 
the welfare system gap because of the 
organisation’s “no closed  door policy.”

The Community Support Program is funded by the NSW 
Government Department: Family and Community 

Services (FACS) under the Early Intervention Prevention 
Placement [EIPP]. The EIPP program aims to provide 
support to vulnerable children, young people and families. 

The aim of the CYFS is to provide access to support services 
for children, young people and their families early and to 
provide appropriate, short term intervention to address 
identified issues and prevent problems escalating to the 
next level. 

Throughout this financial year, FACS has commenced a 
major reform within the funded programs and we are now 
transitioning into the new program called Targeted Earlier 
Intervention Program [TEI]. 

The TEI Program has three priority areas these include: 

  0-3-year-olds.

  Younger parents (at least one parent is  
under the age of 20 years).

  Aboriginal children, young people, families and 
communities who reside in NSW. 

Counterpoint Community Service has an open door policy 
in which provides support for any person regardless of 
funding priorities however the overly prescriptive focus 
will potentially make this even more challenging than it 
has been to date.  Our concerns have been discussed with 
our partners and the department to ensure that gaps in 
service provision are not unnecessary created due to these 
changes. 

We provide support and case management for children, 
young people and families including parents/caregivers 
who have their child(ren) removed out of their care.  

Domestic and family violence [DFV] clients are 
regularly accessing the support. They have been provided 
with resources and assistance in accessing wrap around 
additional services. 

Homelessness is on the increase as the Community 
Support team is regularly providing additional support 
to find temporary accommodation; completing Housing 
application forms and ensuring the allocation of a 
Specialist Homelessness Service. A large number of clients 

have been accepted into social or community housing 
properties within their allocation zone of choice. Many of 
these clients that access the Community Support team 
have underlying mental ill health.  The lack of support 
resources and services many have found it difficult to 
overcome the traumatic situations they and their families 
have dealt with over the years. An increase in education 
and specialised outreach services is needed to support 
people who are dealing with mental health conditions. 

The Community Support team is regularly engaging with 
mental health providers to create a network and to allow 
these clients and their families to maintain the support 
needed to allow them to get the right treatment before 
they become at significant risk. Self-harm and suicidal 
ideations/ attempts are becoming a major risk for clients 
within the community. 
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Case Stories
Silvia’s Story
The Community Support 
program is one of many 
programs offered by 
Counterpoint Community 
Services based at the Factory 
Community Centre.

Counterpoint Community 
Services meet many people 
who are at risk of becoming 
homeless.

We met one client, Silvia, who was currently couch 
surfing with her teenage son at her mother’s place due 
to leaving her ex-partner 3 years ago. This was after 
a 32-year marriage that broke down due to domestic 
violence.

Silvia wasn’t aware of any services that could provide 
assistance prior to accessing the community support 
program.

Since then Silvia has been engaging with the 
Community Support program. Silvia has been 
addressing many of her barriers such as physical and 
mental health, history of domestic violence,  challenging 
young person and accommodation.

A q uote from Silvia; “Without the community support 
program who knows what could have happened to me 
because I was at my lowest point”

These types of recurring complex issues come 
through the door of the Factory community centre 
which significantly highlight the needs of these types of 
programs to support society’s most vulnerable people.

James’ Story
James is a young person who 
is a volunteer and is a casual 
employee of the Counterpoint 
Community Centre.

One day James had 
a conversation with the 
community support team 
about his financial situation 
due to not receiving any 
payments from Centrelink. 
He was being “cut-off” for unknown reasons. James 
wasn’t able to pay his bills and his share of the rent 
which truly affected James’ well-being.

Throughout this time the community support team 
was able to advocate for James’ situation with 
Centrelink which reinstalled his payments.

Quote from James; “The factory community service 
is a true community service who provides services for 
those in need”

Since then James accesses the community support 
program on a regular basis. He is actively engaging 
with his employment provider, looking at furthering 
his education and continually volunteers his times at 
the factory community centre by helping out many 
vulnerable people who come into the centre who, in  
general are from Redfern and Waterloo.

Alfredo’s Story*
Counterpoint community services have helped many 
men, women, children, young people and families by 
transiting them out of homelessness or preventing 
them from being at risk of homelessness.

There are many faces of homelessness.
Some of the clients who have or are currently 

accessing counterpoint community services for help 
have walked a different path, filled with unique and 
complex circumstances which have led them to 
become homeless. 

Homelessness is all around us as they can be our 
friends, neighbours or one of our family members who 
found a second chance at counterpoint community 
services.

Alfredo (*not his real name) was an elderly man 
who entered the Factory Community Centre seeking 
support after being given an eviction notice for his 
currently rental property.

Alfredo was at significant risk of being homeless as 
he had no support services or family members even 
though he had lived most of his life in Redfern. 

Due to the rapid responses of the community 
support team, Alfredo was placed on the NSW 
Housing priority list then shortly after was given a 
social housing property by Housing NSW.

Quote from Alfredo; “thank you so much 
Counterpoint Community Services”

Since Alfredo has accessed the community support 
program, Alfredo has been engaging with a mental 
health professional to address his mental health, 
gets regular check-ups with his GP and is now able 
to access support services when in a time of need 
and regularly engages in community events and 
workshops that are held at the Factory Community 
Centre.

Kellie’s Story*
Kellie’s daughter attends Yurungai after school care, 

a staff member mentioned The Factory was running 
an 8-10 week nutrition education program so she 
popped in to put her name down.

Kellie (*not her real name) completed the Food 
Mate program and said her cooking of vegetables 
and using different herbs helped her become more 
knowledgeable, and she then requested to be 
emailed of up and coming programs/events.

Kellie started dropping into the centre more often, 
attending Christmas Morning Tea, the Mother’s Day 
Pamper where she won a prize. Kellie joined the 
Cultural Cooking group and Through the Communities 
Eyes art project, where she wrote a lovely poem that 
was made into a collage for the exhibition.

She said she really appreciates that someone is 
always there when she needs a chat as it is the small 
things that count and mean a lot. Kellie enjoys doing 
courses at The Factory as it gets her out of the house 
and gives her a sense of belonging to the community.
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Mural Project

18

THE 40,000 Years mural in Redfern is one step closer 
to full restoration with a grant of $38,000 awarded 

towards the project by the City of Sydney.

Following a $10,000 matching grant which was awarded 
last year for a feasibility study and technical report into the 
mural, the City has awarded $38,000 towards the project. 
The grant was passed at the monthly council meeting 
under the Cultural and Creative Grants and Sponsorship 
Program.

Painted on the Lawson St bridge opposite 
Redfern station, the mural has deteriorated 
significantly since it was first created in 1983 
by artist Carol Ruff and has become the focal 
point for the Redfern Station Community 
Group (RSCP) ( auspice by Counterpoint 
Community services) have been working for 
the past four years towards its restoration. 

The grant joins financial support committed 
by UrbanGrowth NSW and the Department 
of Premier and Cabinet through Newtown 
State Greens MP Jenny Leong’s office.

Convener of the RSCP Desley Haas said the 
restoration of the mural “is a sign that there 

is hope … that Redfern will stay Redfern” in the face of new 
developments in the area and gentrification.

It is hoped that the restoration of the mural will be 
completed 2017/18.

Source: Heather McNab, CENtRAL (Daily Telegraph), 
Photo: John Appleyard 

Yurungai Annual Report
The year at Yurungai had a bit of a rocky start to 2017. We had no ceiling for 

the first few months due to being flooded, but Counterpoint was nice enough 
to let us share their space downstairs.

The Yurungai children have been lucky enough to go on a few excursions so 
far this year. They have been to the Botanical Gardens, this lets the children 
understand where chocolate comes from, as well as all the animals and insects 

that help the process. They got to 
go to The Wildlife Park in Darling 
Harbour. They had skateboarding 
lessons from Professional skaters, they 
even got to go crazy at Attractivity 
with an afternoon of bowling. 

We went to visit the NRL Learning 
Centre in Moore Park where the 
children got to learn some valuable 
lessons on Anti-bullying, how to 
identify bullying, and what to do to 
stop it happening to you and others.

The children have been keeping busy 
decorating our freshly painted centre. 
We started off with a few weeks of 
NAIDOC, Sorry Day, Harmony Day 
and National Aboriginal and Torres 
Strait Islander day activities to 
encourage the children to explore 
their own culture and their peer’s 
cultures. Some of these activities 
were a giant “Sorry” sign, NAIDOC 
colouring competition. Each child did 
a paragraph and drawing on “what 
NAIDOC means to me” as well as 
their own personalised boy/girl cut-
out.

Some of our upcoming activities will 
be for Father’s Day, Halloween and 
the long awaited prep for Christmas.



Counterpoint Merger
The Factory Community Centre and South Sydney 

Community Aid (SSCA) announced that from May 1, 
2017 the two organisations have official merged to form 
Counterpoint Community Services Inc. (CCS)

Each organisation has worked closely over the last few 
years to service the Redfern and Waterloo community 
and surrounds. Both organisations share the same mission 
and vision; the merger just made sense. “The conversation 
about the merger took about four years. After lots of due 
diligence, trial staff secondments and 
joint projects, integration of board 
members, some small bureaucratic 
and legal hurdles, the merger has 
finally been concluded,” said Jose 
Perez, Chairperson of Counterpoint.

Both agencies are grateful for the 
assistance received from Justice 
Connect which provided pro-
bono legal support from DLA Piper 
and Carroll & O’Dea, and all the 
stakeholders’ inputs into the process.

“Each agency has a rich history 
and its own specialties. The two 
teams combined will complement 
each other’s work and our collective 
strength will help us remain sustainable and flexible to 
community needs whilst improving the quality of our 
service delivery,” said Michael Shreenan, CCS Executive 
Officer.

Bill Yan, previously SSCA’s Executive Officer, is now the 
Operations Manager of the new entity and its centres. All 
staff have been retained under this merger.

Both organisations are well respected in the area for their 
individual and family support services, as well as their 
independent advocacy and community development 

programs. They are also responsible for leading the 
partnership of our community’s major annual events such 
as Playgroups in the Park, Redfern Neighbourhood Day, 
Summer on the Green and Redfern Waterloo Volunteer 
Awards. Counterpoint also operates the accredited Poets 
Corner Pre-school and is a major stakeholder in the local 
multicultural playgroups in partnerships with Connect 
Redfern and Alexandria Park Community School.

The transition of SSCA to CCS would have had no impact 
on the day-to-day operation of 
services to the community except 
that SSCA’s premises, the Alexandria 
Town Hall, are undergoing a major 
restoration as part of the City of 
Sydney refurbishment program. All 
SSCA’s operations from Alexandria 
Town Hall will be conducted in the 
interim period under the name 
Counterpoint Multicultural.

“The merger will allow the boosting 
of resources to assist local residents 
through the Waterloo redevelopment, 
which will be the biggest development 
faced by social housing residents ever 
seen in Australia,” said Bill Yan.

The former Chairperson of SSCA, Ed Everett, who is now 
a director of CCS, added, “We will be exploring how 
our combined resources can grow and service other 
communities. However we continue to serve the need and 
appreciate the support from our diverse local residents and 
funders. “As the new combined organisations, we have over 
90 years of experience in the area and both agencies gave 
birth to many other organisation servicing Sydney now. 
This just the next step our journey. We are very proud of our 
staff teams and the work they do”.

SOURCE South Sydney Herald · July 2017

19

  Each agency has a rich 

history and its own specialties. 

The two teams combined will 

complement each other’s work 

and our collective strength will 

help us remain sustainable and 

flexible to community needs 

whilst improving the quality of 

our service delivery    



It has been an absolute pleasure working with a 
dedicated & caring staff that provides a unique 

range of teaching experience’s that interest, 
challenge, motivate, and meet the many diverse 
needs of our children ensuring we continue to provide 
an uncompromising focus on teaching and learning. 

All our successes this year have been made possible 
thanks to the additional funding and donations 
we receive and rely on to fund our most vulnerable 
families and their Children in accessing a quality 
caring early childhood educational experience.  

In 2016/17 we had seven Preschool staff members 
including our wonderful casual staff Naomi Ward, 
Naomi Notaris and Huong Le.  A special thank 
you to our two wonderful Santa Claus Geoff from 
Counterpoint & Sage from Bridge Housing (who 
with donated toys from both the generous staff at 
Bridge Housing and Gunawirra) ensured 38 very 
happy children and appreciative parents had a 
most wonderful exciting experience that is still 
remembered and talked about.

We also hosted two students from Randwick TAFE, 
both of whom did very well in their practicums 
leaving with a positive and memorable experience of 
our diverse little Community.

Prime Minister & Cabinet funding provides Poets 
Corner with access to weekly Art therapy sessions 
with Graham Toomey and Madeleine. H from 
Gunnawirra. In addition we are in our second term 
trialling a Gymnastics program through Eastern 
Gymnastics Academy where children are exposed 
to both physical fitness learning balance, flexibility 
and coordination skills, as well as how to listen, 
follow directions and interact with other children and 
adults. Ms Brittany & Ms Nikki teach a variety of skills 
that support individual needs including children with 
OT and Gross motor difficulties. To date, it has been a 
huge success where children and families are seeing 
and talking about exciting physical risks or new skills 
explored and mastered on any given day.

Our NAIDOC week event this year allowed us to 
further build up the capacity of our community to 
become involved within the early years of education. 

Poets Corner                  Preschool 2017
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Poets Corner                  Preschool 2017

This was a wonderful opportunity to unveil the children’s 
art work with the theme “Our languages matter” to 
our families and guests, that the Children, families and 
staff completed during term two with encouragement 
and guidance from Aboriginal Artist Kathryn Farrawell 
supported by Trish Johnson and Tania Lever from the 
SDN school yarning project.

In addition to a monetary Grant from Aboriginal Affairs 
we were very fortunate to engage a unique educational 
performer and Aboriginal Elder, teacher and Aboriginal 
artist Walangari Karntawarra who provided interactive 
informative learning experiences for both the children 
and Adults, Walangari started with traditional ochre 
paint on the children's faces, before performing 
traditional and contemporary didgeridoo sounds and 
rhythms including animal sounds to the delight of the 
children. He explained the meaning of “Dreamtime” 
and how to identify animal tracks through creative 
dance music and art. Aboriginal bush tucker and 
medicine was also explored teaching us how relevant it 
still is today.

The morning was completed with a beautiful catered 
lunch including Lemon Myrtle biscuits and pancakes 
with bush berries delivered by our local Biri Biri Café in 
Redfern.

We have also made additions to our Vegie & Herb 
garden with a variety of Bush tucker plants inspired 
by our new found knowledge around these traditional 
plants. 

Our literacy and language program has been greatly 
enhanced by the kind donation of new books from 
the Dymocks children’s charity to support our family 
borrowing library and thanks to the Waterloo Library 
for the wonderful books kindly delivered by Peter each 
fortnight.

Numerous professional development opportunities were 
attended throughout the year including workshops, 
webinars, staff meetings and network meetings 
with local Early childhood networks. Two Educators 
participated in the Smith families “Let's Count” 
training program with a focus on family engagement 
to support maths learning within the home, using 
creative strategies to help them see how they are doing 
it everyday, building their confidence in the process, 
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through take home maths packs and using our day 
book to showcase the simplicity in everyday maths 
eliminating the underlying anxiety that was apparent 
when families were initially asked to participate. 

The Smith family are currently using our service to 
further develop their online program to make available 
to other services and families, again this is another 
confidence boost for our families knowing their children 
are valued and supported.

The dental project headed by Suzanna from Redlink 
services has progressed with training for educators in 
implementing an effective brushing program at the 
preschool any identified dental issues will be provided 
with a prioritised scheduled appointment with Professor 
Nick Galligas and Dr Shimilla from SSWAHS, who in 
addition have been visiting the children & families here 
providing additional resources where needed. 

As part of our ongoing transition to school preparation 
in partnership with Our Lady of Mt Carmel and 
Alexandria Park, and with the financial support from 
PM&C, we were able to bus children over an eight week 
period to visit and participate in the Kindergarten 
classes at each school, this supported both the children 
and parents to transition into formal schooling and 
where the children enjoyed learning about big school 
with their new Kindergarten buddies. Twenty-five 
Children successfully transitioned into a primary school 
in 2017 and we attribute this to working in partnership 
with parents, community & inter-agencies with the end 
goal of ensuring all children have the opportunity to 
achieve their potential academically, socially, physically 
and emotionally.

This included the support from Vanessa, Jessica and 
Gillian our speech therapists who have been attending 
the Preschool twice a week currently working with 
twelve individual children as well as parents and 
Educators.

Sue Topham and Genelle McInerney who have been 
implementing the Vision Screening program at Poets 
for over ten years also from South Sydney Area Health 
Service. 

John Holland has continued to provide the children 
with fresh fruit daily supporting our Health & wellbeing 
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program as well as a birthday cake so each child has 
the opportunity to celebrate their special day with 
friends and family at Preschool.

Children & Families have enjoyed sharing in all 
aspects of our Preschool program. They have actively 
participated in excursions, Cultural celebrations and 
local community events including Kym’s Wildlife visit, 
Annual end of year graduation concert, the many 
Birthday celebrations, Tree planting and Gardening, 
yoga groups and cooking experiences to name a few. 

The Poets Staff are very thankful to all who have 
contributed. We value your gift of time, energy and 
monetary assistance which all greatly contributes to 
making an overwhelming difference to our capacity 
to deliver a high-quality positive Preschool experience 
for all our Children and their families attending Poets 
Preschool.
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Redfern and Waterloo Neighbourhood  
Advisory Board’s and Action Groups

Our Community Development Worker has attended 49 
Neighbourhood Advisory Board meetings and their 

associated action group meetings in Redfern and Waterloo 
over the past year.  Housing Community Program has met 
with stakeholders to review the current processes and 
action plans in a bid to enhance the current NAB structure. 
However this has not been without its challenges, i.e 
turn over in FACS Housing team leaders (recruiting new 
tenant representatives, FACS district restructure, lack of 
understanding around Tenant Participation structure, 
the growing community frustration and anxiety over the 
Waterloo Redevelopment). 

The Waterloo NAB Coord Group that meets bi-monthly 
over sees its 4 subgroups: Housing Standards; Redfern 
& Waterloo NAB Events Group; The Waterloo Wellbeing 

and Safety Action Group(WWSAG); and the Waterloo 
Redevelopment Group.  (This year’s Events Group activities 
and the Waterloo Redevelopment Group details can be 
found throughout this report). 

This year a main highlight for the Waterloo NAB was 
the roll out of the Maintenance Tradie Pop-ups shops 
held for each precinct across the of the Waterloo estate.  
Reactivating 5 of the community rooms, including installing 
furniture in partnership with Habitat for Humanity and the 
Waterloo Public Housing Action Group, hosting “cleaning 
bees”, and starting new social activities in the buildings. 
The walk up precincts are hosting monthly combined 
meetings inviting partner agencies to talk to tenants, 
and the Turanga tenant rep hosts a weekly coffee club 
(which attracts approx. 30 tenants each week) helping 
to build relationships in the building. This is reflected with 
95% of tenants asked reported feeling connected to their 
local community which is a true credit to the NAB and its 
activities, particularly in the current climate.  

WWSAG was delighted to see Land & Housing Corp. 
complete 230 items from the Waterloo walk ups safety 
audit, including the renumbering of the South West and 
Peoples Precincts, night time light audits, additional 
CCTV installed at bin bays and extensive tree pruning 
and removal of abandoned cars.  WWSAG also continues 
to consult with City of Sydney cycleway teams, bike 
advocates, and LAHC in response to risks posed to 
pedestrians on Waterloo Green because of the George 
Street cycleway.  Various actions have been taken to 
reduce this risk to the community and will be an ongoing 
discussion into 2018. Over the next 12 months, the group 
will be focusing on health projects including information 
sessions on the NDIS and My Aged Care. 

This year the Waterloo NAB suffered a great loss with the 
sudden passing of long standing tenant rep Ross Smith.  
The local NGO’s in partnership with the NAB and other 
groups Ross was affiliated with organised a memorial 
service for Ross on November attended by approx. 200 
people including local elected officials.  

In the last 12 months, the Redfern NAB has seen an 
increase in tenant participation and ongoing supporting 
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agencies commitment (partially due to activity 
at Poet’s Corner through RedLink programs).  
Counterpoint has spent a lot of time this year 
supporting the Redfern NAB not only through 
tenant rep elections and training but also in the 
development of the Redfern Tenant Representative 
Organisation and the Redfern Tenant Forums which 
was established by the elected reps.   Since its 
implementation three years ago the tenant forums 
have had over 1100 contacts which is a phenomenal 
number.

The Redfern NAB has recently completed a review 
of their Terms of Reference and Guidelines and is 
also developing an NAB Agency Induction Kit to 
assist new agency reps joining the group. In the next 
12 months, the group will be developing Redfern 
Community Welcome Packs with the assistance of a 
FACS Sydney District small grant and will be carrying 
out a full community safety audit of the Redfern 
public housing estate lead by the City of Sydney 
Council Safety City team. 

Counterpoint has continued to assist FACS staff on the 
RedLink project including auspice projects, integration 
of the RedLink project into the Redfern NAB Action Plan, 
attending planning meetings, and supporting RedLink 
events. 
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In August and September 2016, Counterpoint supported 
the Inner Sydney Voice Tenant Participation Resource 

Service worker in 22 precinct representative elections 
across Redfern and Waterloo, to build the capacity of the 
two Neighbourhood Advisory Boards. We are delighted to 
report that 75% of vacancies were 
filled and we currently have 33 
precinct tenant representatives 
across the two areas. 

We have attributed this high level 
of community participation to 
people’s eagerness to become 
involved in local issues including 
the Waterloo Redevelopment 
conversation as well as being 
involved in RedLink activities since 
it launched in 2015.  

Following the elections, Counterpoint worked with Inner 
Sydney Voice to deliver a joint NAB induction session for the 
precinct representatives when all elections were concluded 
which was well received by the precinct representatives to 
assist them in their new roles. 

The Neighbourhood Advisory Board Open Days, which were 
established three years ago, are a fantastic opportunity for 

tenants to meet their elected precinct tenant representatives 
and NAB supporting agencies.  The event is used to consult 
tenants on issues affecting the area as well as promoting 
NAB projects and engaging tenants with support services.  
The events that are held twice a year in both Redfern and 
Waterloo have attracted 355 tenants in the last year. 97% 
of tenants asked said they were more knowledgeable about 
services and community facilities.  92% of tenants asked said 
they are more willing to use services if they need them. 

We have continued to theme both the Open Days for Redfern 
and Waterloo in October around Mental Health Month; that 
attracted a fantastic community turn out as well as a large 
number of support services who hosted activities and info 
stalls. We will continue to raise Mental Health awareness 
again in October 2017. 

The April Waterloo NAB aimed to reach out to our ageing and 
vulnerable population encouraging people to update their 
Next of Kin details either with FACS staff that were present on 
the day or enrol in the NSW Police “Next of Kin” Program.  We 
were also joined by the Seniors Rights Service who hosted an 
information session to approx. 40 tenants on Trustees and 
Guardianship, and Advice on Making a Will. Waterloo Connect 
staff were also on hand to offer updates on the Waterloo 
Redevelopment. 

Finally, the Redfern NAB June Open Day was focused on the 
National Disability Insurance Scheme and we were joined by 
Inner Sydney Voice’s Sector Support and Development Officer 
who talked to tenants about the changes that the roll out 
of the NDIS in July 2017 would bring to our local area.  The 
tenants were very keen to further explore this subject and 
we will be working with Inner Sydney Voice to collaborate on 
information sessions and an NDIS forum later in 2017. 

Neighbourhood Advisory 
Board Open Days

Tenant Representative Elections and Training
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when it's time for families to go home and all you hear 
are screaming kids not wanting to leave coz they having 
too much fun and they are all dirty from ice cream, sauce, 
and are wet (water slide)...always enjoy the community 
events...” 

We were joined by over 24 support agencies including 
children’s, legal, and disability services. FACS Housing, 
NSW Land & Housing Corporation, and Urban Growth 

hosted an information tent 
in relation to the Waterloo 
Redevelopment Project. In 
addition, Sydney Local Health 
District hosted a health tent 
offering free health checks, 
advice and information. Our 
Chinese festivities including 
performances by the Lok 
Wan Cantonese Opera and 
Dancing Group, North West 
Chinese Group, Tai Chi sword 
and fan dance by Mr Wu 
and Nancy Yang, as well as 
attendees receiving fortune 
cookies from the God of 
Prosperity, Mason!

On behalf of the Redfern 
and Waterloo NAB Events 

Group, we would like to thank our sponsors that make this 
event possible through their small grants schemes and kind 
donations: Family and Community Services through the 
Housing Small Grants Scheme and Clubs NSW Community 
Grants. And to the City of Sydney Council for providing a 
fantastic BBQ once again.

Summer on the Green and Redfern Neighbourhood Day
Counterpoint’s large scale annual events on the public 

housing estates have continued to be a great success 
and keep getting bigger and better.  Organised by the 
Redfern and Waterloo NAB Events Group and lead by our 
Housing Communities Program they remain a community 
lead event attracting a wide range of tenants in 
celebrating the local community and meeting with friends, 
family and neighbours.  Both Redfern Neighbourhood 
Day and Summer on the Green were opened by the Local 
Member for Newtown, Jenny 
Leong MP, and hosted by Uncle 
Terry Olsen. 

Our 7th Redfern Neighbourhood 
Day was held on White Ribbon 
Day in November this year and 
incorporated a merchandise stall 
hosted by the City of Sydney 
Safe City Team, and swearing 
ceremony.   We had a fantastic 
turnout of nearly 400 local 
residents and the sun was shining 
brightly as everyone enjoyed the 
wide range of entertainment 
and activities including the 
mechanical surfboard and reptile 
show!

2017 marked the 10th Summer 
on the Green, we celebrated the Chinese New Lunar Year 
of the Rooster and had a wide array of cultural activities 
and showcases, approx. 800 people were in attendance 
and feedback from the day was wonderful. One parent 
messaged us after the event to say, “Thanks, everyone it 
was an enjoyable afternoon...you know it's a great event 

  92% of tenants asked said they 
were more willing to use services 
if they needed them as a result of 
the event. 

  95% of tenants asked said they 
felt better connected with their 
neighbours and local community 
as a result of the event.

  97% of tenants asked said they 
would recommend the event to 
other people in the community. 
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Counterpoint has established several communication 
strategies in response to residents and local services 
reporting a lack of information regarding the 
redevelopment. A monthly column in the South Sydney 
Herald updates readers on what is happening across 
the Estate, including capacity building workshops, the 
Waterloo Redevelopment Group meeting, informal 
information sessions and community led projects. This 
communication method provides a consistent information 
platform that allows us to reach a wide audience, 
particularly those who are isolated and at risk of receiving 
misinformation.

Since commencing in the role, the WRCD officer has 
spent a great deal of time connecting with various service 
providers to ensure they are aware of the Waterloo 
redevelopment, the master plan process, and how their 
clients will be impacted. At the request of local NGOs and 
service providers, Counterpoint now develops a regular 
information sheet that is circulated to more than 40 
local organisations, schools, services and politicians. This 
informal newsletter provides organisations with a summary 
of the key issues, recent government updates, and ways 
for their clients to get involved in the master plan process. 
The information compiled and distributed by Counterpoint 
can be modified by individual organisations, ensuring 
their clients are receiving details that are relevant and 
appropriate for their capacity. In addition, Counterpoint 
facilitates a quarterly meeting with local NGOs and 
service providers, providing an opportunity to strengthen 
relationships between stakeholders and share information 
relevant to the Waterloo redevelopment. 

We identified a need for a regular informal catch up that 
provided residents with an opportunity to come and chat 
about the various issues that aren’t addressed in the more 
formal meetings. The monthly informal brunch is facilitated 
by the WRCD officer and is advertised across the Estate to 
encourage residents to drop in on the last Friday of every 

Kira Osborne commenced her role as the Waterloo 
Redevelopment community development officer in 

March 2017, based at The Factory Community Centre. The 
WRCD role was created to ensure residents and the wider 
Waterloo community (particularly those most vulnerable) 
are informed, consulted and supported to actively 
participate in the Waterloo redevelopment master plan 
process.

Working alongside Inner Sydney Voice’s independent 
capacity building worker, Counterpoint has been 
supporting residents to build their skills and confidence to 
effectively engage with Government, ensuring their current 
concerns and future vision are captured and represented. 

While our aim is to work with the community as a whole, 
we want to ensure those most vulnerable (including 
youth, the elderly, those with a disability, and the CALD 
community) are engaged throughout the process. Specific 
projects focusing on these community groups are being 
developed and will be rolled out over the course of the 
Master Plan period.  To ensure that the CALD community 
is genuinely included in the master plan process and are 
kept up to date with information, Counterpoint has hired 
two bilingual educators who will support the Russian and 
Chinese community. 

To develop a more comprehensive understanding of 
the strengths and needs of Waterloo in regards to the 
redevelopment, a workshop was facilitated by the WRCD 
officer to develop an asset map. The weeklong project, 
titled “A Week in Waterloo”, provided residents with an 
opportunity to capture the assets and opportunities 
within their community through photographs, which were 
explored further in a workshop setting. In addition to 
better understanding the places and spaces of Waterloo, 
participants reported having an increased understanding 
of planning and urban design concepts as well as more 
confidence to discuss their future vision for Waterloo.  

Waterloo Redevelopment Community  
(WRCD) Development Officer

28



The Redfern and Waterloo Social Housing forums hosted 
by elected Local and State officials originated through 

the NAB structure process the Counterpoint Housing 
Communities Program worker established 10 years ago.  

Today we still host the Waterloo forums 
here at the Factory and play an integral 
role in the promotion of these forums at 
Neighbourhood Advisory Board meetings as 
well as through RedWater e-news updates 
and our social media pages.  

Approx. 189 tenants have attended these 
forums in the last year, allowing tenants to 
voice their concerns to the decision makers 
of Government Organisations in their local 
communities including FACS Housing Area 
Director, Redfern LAC Commander, as well as 
the Lord Mayor and  State MP’s. 

WRG

month. While the general conversation focuses 
on the redevelopment, it also provides a space 
for residents and services to engage in casual 
conversation, debunk misinformation, and build 
relationships and trust during a highly anxious 
and unstable period. 

In June 2017, Counterpoint attended the launch of 
the Waterloo Public Housing Action Group Future 
Planning Centre. This community led space has 
been established to provide the community with 
a permanent independent space where they 
can engage and participate in the master plan 
process through various interactive mediums, 
including a scaled model and suggestion board. 
The launch was highly successful with more than 
100 people attending throughout the day and 
the official opening being conducted by The 
Lord Mayor, Clover Moore and Greens MP Jenny 
Leong. Counterpoint will continue to work with the 
WPHAG Future Planning Centre during the master 
planning process to ensure residents are provided 
up to date information, independent support, and 
ongoing advocacy for social housing tenants to 
government

Looking forward, the next twelve months are set 
to be jam packed with workshops, pop ups, info 
sessions, feedback forms, surveys, and specialist 
consultations. We appreciate the process may be 
overwhelming for many tenants, and as such we 
are committed to working closely with residents, 
(particularly those most vulnerable) empowering 
them to get involved and have their voices 
heard.  Counterpoint will continue to advocate 
to the Government for transparent, inclusive and 
genuine community engagement that places 
residents and the wider community at the centre 
of the process. 

The Waterloo Redevelopment Group was established 
under the NAB in response to the various community 

and Government Redevelopment Projects. Commencing 
in February 2017, the meeting is open to residents, NGOs, 
services providers and government stakeholders who are 
affected by the Waterloo Redevelopment. Attendance has 
steadily increased over the past 5 months with more than 
50 people attending in May and June. Regular participants 
include Waterloo tenant representatives and other Social 
and Private residents, Inner Sydney Voice, REDWatch, City 
of Sydney, LAHC, Urban Growth, Sydney Metro, WPHAG 
members, and #welivehere2017. The WRG appointed an 
independent chair, Dare Kavanagh and Counterpoint’s 
Waterloo Redevelopment Community Developer, Kira Osborne 
holds the role of the secretariat. As the beginning of the year 
provided limited community engagement opportunity, the 
WRG is just starting to facilitate the role it was established 
for; to provide a platform to seek resident’s feedback on 
engagement strategies. It is anticipated as the engagement 
process gains momentum, the WRG will act as a necessary 
mechanism to obtain genuine community feedback regarding 
the Waterloo Redevelopment.

Social Housing Forums in Redfern and Waterloo
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Thanks to 11 outstanding and dedicated 
volunteers, FACS Housing for providing 

the garage, the Waterloo Recycle Workshop 
has had another successful year.

We were also fortunate to have the 
South Sydney Herald place an ongoing 
advertisement of WRW in their monthly 
paper. 

Now in its ninth year, WRW has continued 
to provide the community of Waterloo and 
the surrounding areas the opportunity 
to purchase a vast assortment of quality 
household goods and furniture all at very 
affordable prices. 

The Friday morning market and Workshop 
operates between 8.30am -12.30pm in the 

Waterloo Recycling Workshop (WRW)
Turunga  flats garage of 1 Phillip St Waterloo. On average revenue 
made from Market sales were between $800 - $1000 per month. 
Items that did not sell were forwarded on or put out in a "freebie pile"

The Volunteers
Much thanks and gratitude goes to all of the volunteers who have 
brought a life time of skills and talents to make WRW the success it is 
today. 

All live in and around Waterloo and are active members of the 
community.

Volunteers enjoyed celebrating their Birthdays at Recycle with a 
cake made by Naomi which was shared with each other and our 
customers.

Di Bateup tirelessly sourced the majority of household goods and 
furniture for sale from the streets and lanes of neighbouring suburbs. 
All of which would have gone into land fill. Furniture that needed to 
be repaired was done by carpenters John Gain and Russell Walker in 
the workshop situated at the back of the shop.

Daphne Spry, Dave Cully, John Gain and Naomi Ward also 
contributed to the collection of household goods for sale. Di said with 
laughter " You have to be a mad to enjoy this sort of thing". 

Russell Walker and John Gain continued to amaze us with their fine 
workmanship in the repair and restoration of pieces of furniture. 

After four years of volunteering, John Gain left this month. To say 
thank you we treated John and ourselves to lunch at the Woolpack 
Pub in Redfern.

It was also an opportunity to reflect and to celebrate our nine years 
of service to the community of Waterloo and surrounding areas.

John Gain stated how much he had enjoyed his time at Recycle and 
grateful for the friendships he has formed.

Russell who has been with WRW since opening recently said:"I still 
enjoy coming here, its recreational for me."

Natasha Vukelich provided WRW with unstoppable hard work, 
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brilliant presentation and retail skills that made the shop look 
amazing.!

Natasha said, “I come to Recycle because I love the people here 
and I enjoy giving back to this community".

Liz Chamberlain contributed with sales, chatting to customers and 
transformed the look of the household goods by cleaning them. 
Liz said,"I love coming here, as one of my ambitions and dreams in 
my life was to be around second-hand items. I love it  because of 
its history"

Dave Young kept the drains clear of leaves to prevent flooding, 
emptying the rubbish bins, sales, deliveries and generally kept his 
eye on things. Dave said, "I love coming to Recycle because I enjoy 
the friendship, it keeps me busy and I love greeting the customers"

Anne provided us with yummy morning teas, sales, cleaning and 
chatting with customers. Anne said, " I love hanging out with these 
people."

Christopher Blackwell joined the team recently and helped with 
sales and deliveries to the immediate flats.

Sadly John English our much loved Carpenter passed away last 
November 2016 after battling cancer for some time. 

Johns contribution to Recycle since 2010 was huge. When we 
moved to the bigger garage John constructed out of recycled 
timber a highly functional and professional workshop comprising 
of two workbenches, storage area for wood, shelving for tools and 
shop fittings as well as a ramp for easy access for customers. 

Apart from repairing furniture, John prided himself on making 
bench seats, tables and chairs out of bed slats that he would find 
in the lane. Always signing his name underneath each piece. 

After Johns passing, we celebrated his life at Recycle. John loved 
to dress up in crazy outfits so we all wore colourful wigs in honour 
of him. It was an opportunity for volunteers and customers to 
reflect, share fond memories and acknowledge and appreciate 
how much John gave to Recycle. 



Continuing support from WRW in the Community, we have 
continued to support and strengthen our links with the 
Orchard Gallery 56A in Raglan St Waterloo where WRW put 
on an exhibition titled “Second Life” in 2015.

The Orchard Gallery spoke of the support and benefits 
which WRW has given over the past year.

They said, “Firstly by lending items for the exhibition, ie 
crockery, vases and tablecloths and secondly WRW either 
sells or gives us used canvases and frames”. We are grateful 
for this help as it assists us in fulfilling our aim of benefitting 
the artists, many of whom live in public housing in Waterloo 
Redfern”.

Wunanbiri preschool in Alexandria Park School benefitted 
and appreciated cane ware, furniture, toys, and storage 
containers.

We donated items to raise money for Cancer Research at 
the Cliff Nobel centre Alexandria. “The Biggest Morning 
Tea” where three of our volunteers attend and support on 
a regular basis 

Mugs were regularly donated to the “Garden shelter” in 
Waterloo. A place of refuge for homeless men. 

Crockery and platters to “Favour”, an outreach project in 
Waterloo that provides a weekly lunch. 

Waterloo Recycle Workshop Educates Others on Recycling 
and Sustainability WRW was approached Dr Miriam 
Pepper, a sessional lecturer and consultant for the Uniting 

Waterloo Recycling Workshop
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Earth Ministry information about 
the Recycling project. We were 
able to give her photos of our 
Recycled furniture which was 
done in the workshop. These were 
included as part of her teaching 
workshop in Newcastle on 
“Alternatives to Consumerism”

A Social worker student doing an 
assignment on “Fully sustainable 
Projects” spent some time with 
us one Friday morning gathering 
information and gained a lot 
by seeing a project that is fully 
sustainable.  She was impressed 
about how it evolved from nothing 
to a thriving sustainable market. 

Naomi Ward, WRW coordinator 

Our customers spoke of 
their experiences of WRW:

  When I first came to the Waterloo Estate in 2010, I had 
very little furniture and absolutely no knowledge of the area or 
people.
The WRW via the carpentry of the late John English and Russell 
not only made it possible for me to buy furniture cheaply but 
also to have furniture that is both substantial and attractive. 
However, the workshop not only gives the opportunity for 
those with limited finances to have decent furniture and other 
household items but it also provided a social hub. The friendly 
staff welcomes everyone, and whilst people browse through the 
wares including good DVDs and books, they stay chatting with 
staff and each other. Such a point of contact is very valuable in a 
space where people often lead very isolated lives.  
When I came to Waterloo I knew nobody but the manager, 
the wonderful Naomi Ward, who introduced me to a valuable 
network of activities. Very soon I was going to an art and poetry 
group and writing for the local paper as well as having made 
some good friends at the Workshop. So the important role the 
Workshop played in enriching my environment and personal life 
is probably the same role it has played for many people on the 
Estate over the years of its existence. May it endure  – Catherine 
Skipper  

  Maggie spoke of how she loves coming over each week: 
“It’s my Friday treat,” she said “and I have bought some beautiful treasures here. I love 
restoring the furniture with Feast Watson – Maggie  

  Rohani said “I moved to hear in August 2015. I love coming down and I always find 
things I need and are very helpful. I like to sit and chat to the friendly staff – Rohani  

Customers
The majority of our 
customers come 
from the flats in and 
around Waterloo.

WRW was able to 
support those who 
had just moved into 
the area and were 
setting up home. They 
also appreciated 
the social contact, 
support and 
friendship and would 
come down regularly.

Local second-hand 
shop dealers bought 
goods and furniture 
from us. Artists 
also have bought 
used frames and 
canvases, colourful 
plates for mosaic 
work, and furniture 
to restore. Customers 
also brought down 
donations for us to 
sell.

WRW continued...



First Redfern Waterloo Pet Day on Waterloo Green in 
partnership with City of Sydney Council: 111 dogs and 55 
cats receiving vaccinations, microchipping, appointments 
for desexing and health checks.

Partnering with Milk Crate Theatre on Turning 
Towers community theatre project on the Waterloo 
Redevelopment Project; two community performances, 
Q&A panel, reaching over 140 people. 

These HCP highlights and other successes have resulted 
in 95% of tenants surveyed reporting they feel better 
connected with their neighbours and the local community, 
92% of tenants surveyed more willing to use services if they 
need them, 97% tenants surveyed would recommend HCP 
community events to other people in the community.

We are happy to report that the Housing Communities 
Program will continue until June 2018 and will focus on 
building the capacities of the two Neighbourhood Advisory 
Boards and developing local projects. 

Housing Communities Program  
based at Factory Community Centre

Laura Kelly continued for a fifth year in the Redfern 
Waterloo Housing Communities Program community 

development role. It has been a very busy year for the local 
Public Housing communities.  

In the past twelve months, we have worked closely with the 
local community, state government, and established new 
partnerships following the announcement of the Waterloo 
Redevelopment in December 2015.

This has created additional workload for the Program but 
nevertheless has sustained the agreed service plan which 
oversees both the Redfern and Waterloo Neighbourhood 
Advisory Boards and their associated Action Groups that 
coordinate community projects, events, programs, and 
social enterprise groups.  

These groups focus on community safety and well-
being, local volunteering opportunities, community 
events, and community-based adult learning activities, 
as well as providing opportunities for local forums 
that enable tenants to raise community concerns and 
receive community updates from Government and Non-
Government agencies.

There have been many highlights over the past year 
including:

Secured resources from NSW Land and Housing 
Corporation in relation to the Waterloo Redevelopment 
Project and the establishment of the Waterloo 
Redevelopment Group supported by new workers.

Reactivation of community rooms on Waterloo estate, 
including cleaning bees, sourcing furniture, gathering 
resources and literature from NAB partner agencies, and 
new social activities happening. 

118 individual volunteer and community groups celebrated 
in 11th Year Redfern and Waterloo Volunteer Awards, 
presented by local dignitaries. 

  the local ABS 
team provided 
information on 

how local residents 
could become paid  

Census Field 
Officers  

Census Night 
When the 2016 Census was 

carried out in August 2016, our 
Counterpoint staff reached out to the 
Australian Bureau of Statistics (ABS) 
support managers to see who we 
could work together to ensure local 
residents participated in the process.

Throughout the month of May the 
local ABS team provided information 
on how local residents could 
become paid Census Field Officers 
which was shared via our e-news 
and at community meetings.  As 
Census night got closer the same 

team hosted information stalls at our 
Playgroups in the Park and Family and 
Culture Day events to promote the new 
online system.

After census night at the start of 
August, our staff team started to 
receive a number of queries from our 
clients who were having difficulty 
accessing Census forms and/or filling 
them out due to language barriers.  We 
worked with the ABS to set up a form 
filling day at the Factory lead by the 
ABS and managed to assist 14 people 
to complete their forms. 
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The Russian Jewish Group meets every Saturday 
afternoon at the centre.

We have been doing this for about seven years after we 
were left without a place to meet in Redfern/Waterloo. 

Many of the people who attend, are from the high rise 
units in Redfern, Waterloo and Surry 
Hills, and are able to walk to the 
centre. It has been important for us to 
continue to meet in the centre of that 
community, especially as people age.

About twenty people come each 
week, a few times a year that might 
swell to fifty. The facilities are ideal 
for us. We always have tea and 
coffee afterwards and the kitchen facilities have been 
very suitable, especially the continuous hot water, the 
microwave oven which we use regularly, and the stove 
which we use a couple of times a year when we have meals 
as a group. 

We have been grateful for all the chairs, and also the 
tables, which we sometimes use when we eat together. The 

centre is comfortable throughout the year because of the 
air conditioners and that has been important especially for 
the older people. It has always been a pleasure to come 
into the centre and to use clean toilets which are always 
well supplied. We are happy with the centre's cleanliness 
and that this is maintained every week.

We are particularly grateful now, to 
have lockable storage cupboards in 
the kitchen, and to be able to use 
one of the small rooms for storage. 
For some time we had to bring in 
equipment, but now we are able 
to leave it there. This has made it 
easier for us.   The centre has been 
particularly accommodating in that 

regard, and we appreciate what the centre has done for us 
because we know that storage has been a great headache 
for them because of conflicting demands of users, security, 
and the need to clear fire exit pathways.

Thank you to Elle and Mike and all the staff for making the 
centre such a blessing to us and the community.

Kon Michailidis, Saturday Afternoon Russian Group

Saturday Afternoon Russian Group

Russian Project in Waterloo-Redfern 
JewishCare’s ongoing partnership with Counterpoint 

Community Services continues to be of substantial 
benefit to local, elderly Russian migrants.  

The group continues 
to foster friendship 
and connectedness 
and integration into 
the community as 
well as providing 
an opportunity to 
share stories, learn 
new skills and how to 
access all appropriate 
community resources. 

Activities over the last 
year have included 

 Thank you to Elle and Mike 
and all the staff for making 

the centre such a blessing to 
us and the community   

monthly outings to popular Sydney spots such as Dolls 
Point and Maroubra beach for picnics, lunch at St George 
Sailing Club and The Ron Williams Community Centre 
in Redfern. The group also continued to enjoy in-house 
activities including current affairs discussions, bingo, as well 
as birthday and Jewish holiday celebrations.

Over the period 2016-2017, each Monday, the group of 
16-17 people met either at the Factory Centre or at a 
designated outing venue. During group meetings, current 
Australian and worldwide news is discussed as well as 
changes in the social services sector, public housing sector, 
NSW and Federal budget. Importantly, attendees are 
made aware of JewishCare programs and events that may 
be of value to them. 

The members continue to express their gratitude to the 
Factory staff and JewishCare for their ongoing support. 



Cultural Connection Cooking Group
TENANTS PARTICIPATED  

IN THE PROJECT

  FROM:  Public Housing:  54

  OTHER:  Crisis Accommodation: 1
  Private Penants: 4

FROM THE PROGRAM  
PARTICIPANTS ENGAGED  

IN LEARNING ABOUT:

  nutritious information related 
 to selected cuisines

  food preparation (health and safety)

  waste management (catering for a 
number of people who were assigned  
to the group)

  purchasing healthy and nutritious food 
for those on a budget (low income)

   working as a team to recreate  
cultural cuisines

  identify and using ingredients 
 from recipes

  understanding the diverse cultural 
background of the community 

  coming together as one to create a 
sustainable friendship/relationship  
as a community 

  development of literacy and numeracy 
skills to produce a community recipes 
card/booklets that reflect healthy 
eating/ cultural meals on a budget 
including the history and the culture  
and significance of food 

  the sense of belonging for all 
participants including CALD and  
ATSI communities 

  excessive knowledge of food nutrition 
and preparing meals on a budget

  using this knowledge to take back 
and share with their family and other 
community members and understanding, 
accepting and acknowledging new and 
existing cultures within the Redfern and 
Waterloo community.

Cultural Connection Cooking Group 
was a project that was sponsored 

by Family and Community Services. This 
project was facilitated by two employees from 
Counterpoint Community Services which was 
based at the Factory Community Centre. 

The cooking project was a 5-week program 
which brought together a diverse range of 
different cultural groups within the Redfern and 
Waterloo social housing community; giving the 
participants an opportunity to learn about the 
different cultures in our community and learning 
to cook healthy nutritious meals on a budget. 

The aim of the program was to allow 
participants to build relationships through 
sharing and acknowledging different cultural 
backgrounds. For the participants to be able 
to recreate the meals at home and adhere to 
the costs indicated for the meal. Participants 
can share their knowledge gained about the 
different cultures showcased with other people in 
the community. 

Each week would be themed around an 
identified cultural background where 
participants learnt more about a countries’ 
traditions and customs whilst enjoying a meal 
together, this may include music, traditional 
dress, history, language, flags, arts and crafts, 
etc. 

Programs like this are significantly important for 
a  community like Redfern and Waterloo, who 
are at risk and society's most valuable people. 
This gives participants opportunities to break 
down the barriers and create networks 
between participants with their community and 
local services. 
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Food Mate
FoodMate by SecondBite is an 8-10 

week nutritional education program 
for people who are having a difficult time 
accessing and preparing nutritious food. 
FoodMate was delivered via Counterpoint 
Community Services at the Factory 
Community Centre.

The Food Mate program was facilitated by 
Amelia Berneran an Associate Nutritionist 
from SecondBite.

Six participants were recruited and 
commenced the program. Two 
participants withdrew due to work 
commitments, leaving four participants 
who completed the program. Three 
participants attended the final session 
and have pre- and post-program survey 
data available. The cohort comprised of 
five females and one male who were local 
to the Sydney City Council area, aged 
between 28-71 years.

Participants gained increased confidence 
in cooking with different food, knowledge 
of nutritional meals and how easy it is to 
make small changes to their diet on a 
budget. 

Due to the nature of the community 
program, the delivery and the duration 
of the program is difficult to ensure 
participants attend the entire program 
and complete all evaluation components. 
SecondBite recognised that obtaining 
information via collection tools such 
as written surveys limits the quality 
and quantity of information gathered. 
This is a challenge that is common to 
community-based programs, however, 
efforts to overcome this limitation are 
made by encouraging the FoodMate 
Facilitators and program delivery team to 
assist participants with survey completion 
and complete the focus groups with the 
program delivery team and participants.

SecondBite trains
FoodMate 
Facilitators

(Qualified Dieticians  
& Nutritionists)

FoodMate 
Facilitators

Train Community 
Caseworkers

Trained caseworkers 
deliver the 8-10 week 
FoodMate program 
with their community 

members 

Step 1 Step 2 Step 3

THE OUTCOMES FOR COUNTERPOINT COMMUNITY 
SERVICES INC FOODMATE PARTICIPANTS WERE: 

  Increased consumption of fruit and vegetables. Many 
participants learnt to add more vegetables into their meals 
and taking vegetables home after each lesson increased their 
overall daily intake. 

  Participants decreased consumption of high fat/sugar/salt 
foods as they gained more awareness about the benefits of 
substituting these ingredients with herbs and spices. Two 
participants decreased their consumption of high fat/sugar/
salt foods by decreasing their takeaway consumption. 

  Participants improved social interaction and ability to 
integrate into the community by increasing engagement 
with a caseworker, meeting new people and sharing a meal 
together. The field trip to the local community gardens and 
affordable food outlets provided participants opportunities to 
connect with their local community, continue developing skills 
and seek ongoing support. At the conclusion of the program, 
one participant is applying to volunteer at 
Counterpoint Community Services INC. 

  Improved interest in improving health 
conditions, for example, many participants 
reported an increased weekly level of 
exercise. 
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What happens when an entire community of up to 
4000 public housing tenants is ‘redeveloped’?  

Change can be exciting, bring fresh opportunities, but 
it can also be scary, especially when it could mean the 
relocation of your home or business. Turning Towers 
explored the NSW Governments plan to redevelop the 
inner city suburb of Waterloo and the issues facing the 
diverse community of people who live there and have 
strong ties to the area through interactive performances, 
the first collaboration between Milk Crate Theatre, South 
Sydney Community Aid and Counterpoint Community 
Services!

The project called on local tenants to help develop and 
appear in a community performance that addressed 
the issue of the redevelopment from the communities’ 

Turning Towers 

TURNING TOWERS IN STATS:

  75% of audience surveyed said that 
today’s performance better informed their 
knowledge of homelessness and housing 
related issues. 

  83% of audience surveyed 
said that as a viewer of 
today’s performance they 
are confident that they 
can take positive action for 
homelessness and housing 
related issues. 

  100% of performers surveyed 
said they would recommend 
being in a project like this to 
others.
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perspective.  Over 8 weeks the tenants developed scenes 
through workshops that told a story from their perspective 
since the announcement of the redevelopment in 
December 2015 and how the conversation has unfolded to 
date. 

Two community performances reaching approx. 140 
people were held late March, one at the South Sydney 
Uniting Church on Raglan St and the main performance 
at Redfern Town Hall followed by a Q&A panel.  The 
project received great feedback and was deemed a great 
community engagement tool.  

We were pleased that the Deputy Secretary for NSW Land 
and Housing Corp. and the Stakeholder Engagement 
team were able to attend the main performance and 
participated in the Q&A session that followed. 

Audience member quote: “How else would I 
find out this information from the community 
perspective? Very valuable to see this forum for 
that reason.

“Community point of view”. The general audience 
being able to have access is important.”

Counterpoint will continue to partner with Milk 
Crate Theatre on future projects around the 
Waterloo redevelopment and other community 
issues. 



It must be coming up to nine years since  SCCA  began 
our partnership with Counterpoint. It continues to be a 

happy relationship where we receive so much more than 
we contribute to the life of the Factory. 
Demonstrated in the welcoming and 
warm manner we are all received.

Apart from the ongoing professional 
support, we receive from Michael and his 
team we are fortunate to have funding 
from the Federal Government to run a 
programme called Community Visitors scheme where we 
visit clients one on one who speak Spanish and who find 
themselves socially isolated.     

Isolation is not only limited to those who come from none-
English speaking backgrounds. It seems to have become 
part of our culture these days.  It is here that the Factory 
offers a sense of community for those who are fortunate 
to live locally. "The Factory " always seems to be a buzz 
with different activities bringing members of the local 
community together along with their diverse backgrounds.

Upon reflection, it can be seen that we share  common 
objectives to reduce the social isolation that is rife 
throughout our culture 

Our clientele are elderly Spanish speaker 's mainly in their 
80-90s. Many struggle with life as their partners are no 
longer beside them and added  to the constraints of 

their age, it is these people that SCCA 
supports. The City of Sydney Council is 
a fantastic support to us they provide a 
venue and a bus to transport our "golden 
oldies" to the Ultimo Community Centre 
where we meet up with  50-70 people a 
week.

Our challenges are growing as those who help run the 
organisation are also getting old and weary  so we do not 
quite know what is ahead for us though we are thinking 
about a succession plan 

SCCA has been blessed by wonderful volunteers. It is 
amazing that they always come to us with the skills we 
seem to need at the time. We thank you all 

Our oldest  serving volunteers Nelly & Jorge, who run the 
computer group on Fridays at the Factory, do a great job 
skilling up our 3rd age participants. 

We thank you  once again for allowing us to  share your 
vision of "community".
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Through the Eyes of the Community
Through the Eyes of the Community was a project that 

was sponsored by Family and Community Services. The 
project was facilitated by a freelance artist called Charlie 
Aarons.

The project ran as an 8-weekart project that was split into 
two groups called Poets Art Group and Redfern/Waterloo 
group. These groups met at the Factory Community Centre 
and Poets Corner on a weekly basis.

These sessions involved brainstorming and a story 
workshop with Matt Roden from Sydney Story Factory.

The theme of the project was to reflect something that has 
meaning to members of the Redfern Waterloo Community. 
It could be a place, a moment, or memory, as well as what 
the community is facing and its challenges due to the 
Waterloo Redevelopment.

After the 8 week workshop, 43 art works such as painting, 
drawing photography and creative writing was created. 
To acknowledge, recognise and celebrate the efforts and 
these terrific art works an art exhibition was formed at 
South Sydney Uniting Church.

On the opening night of the art exhibition, 55 participants 
attended and due to the success of the art project an 
article was written by Gabriel Azzi and it was published in 
the South Sydney Herald June 2017 publication.

In addition, the importance of projects like this can be 
used as a force for social cohesion. They create networks 
for people who wouldn’t necessarily spend time together 
and in doing so reduce the isolation of individuals that can 
happen when living in the social housing including in the 
high rises. 

Spanish Community Care Association 



VOLUNTEER AND  
PARTNERS QUOTES:

  Yesterday’s event was 
amazing. You are to be 
congratulated for bringing 
together such a diverse group 
of volunteers. The event was 
excellent, and it allowed us all to 
network and make new contacts. 
Participating in this program 
made many people feel more 
confident about themselves, and 
the contribution they make to the 
community.  

  Thank you so much for arranging 
the wonderful celebration. These 
types of events draw people 
together and make the community 
so much stronger.  

  After the award ceremony, 
I personally, felt a flood of new 
energy, and am looking forward to 
becoming even more involved in the 
community activities I’m currently 
involved with.  

  Thank you, it was a wonderfully 
uplifting, life affirming event.  

  Thanks so much. Our volunteer 
said he had a terrific time there on 
Wednesday! Glad it all went well  

Volunteer Awards
Over 118 awards were given out at our 11th Year Redfern 

Waterloo Volunteer Awards ceremony to local 
community groups, our hardworking and dedicated tenant 
representatives, as well as individual volunteers associated 
with local community centres and projects. This is a staggering 
number and a true testament to the wonderful communities 
we live and work in. 

On behalf of Redfern and Waterloo NAB Events Group who 
organises this annual event there are a few “thank yous” 
that cannot go unsaid; Uncle Allen Madden for a wonderful 
Welcome to Country, Gemma Rygate CEO of The Centre 
for Volunteering for opening the ceremony, our wonderful 
presenters Redfern LAC Police Commander Luke Freudenstein,  
Margaret McCrae FACS Housing, and City of Sydney Councillor 
Jess Scully, and of course, our esteemed Master of Ceremonies 
Michael Modder for FACS Housing. 

This year the Founders Choice Award presented by our EO 
Mike Shreenan was given to Richard Weeks, chairperson 
of the Waterloo Public Housing Action Group and Waterloo 
NAB precinct representative, for his outstanding volunteer 
contributions to the Waterloo community.

A big thank you to our main sponsor FACS Housing for funding 
the event through their Small Grants program.  And all of our 
supporters who contributed to the volunteers show bags for 
the volunteers including Connect Redfern, Waterloo Salvation 
Army, Sydney Story Factory, and Barnardos. Also to all the 
local business who donated fantastic prizes for our raffle 
which raised nearly $300 that will go towards future Redfern 
Waterloo Events organised by the NAB Events Group. 
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Community 
Recognition 
Statement 

In June 2016 our local Member for 
Heffron, Ron Hoenig MP, made a 

community recognition statement in 
the Parliament of New South Wales 
following our 10th year Redfern 
Waterloo Volunteer Awards. He 
attended the Factory to present 
our staff and volunteers with the 
certificate this year. 

Mr Hoenig had attended our 10th 
Year awards ceremony to present 
awards to our hardworking public 
housing precinct representatives 
and was delighted to see the range 
of services for people from non-
English speaking backgrounds who 
celebrate cultural diversity; outreach 
and support programs for our local 
Indigenous groups; volunteers who 
work with our local elderly; volunteers 
who provide meals, drug and alcohol 
support, and so many more.

Mr Hoenig congratulated 
Counterpoint Community Services 
and all the volunteers who received 
awards on the day, who provide 
invaluable services to the area, for 
such an important celebration of our 
volunteer and local culture. 
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  July Aug Sept Oct Nov Dec Jan Feb Mar April May June TOTAL

Waterloo 3590 3730 3290 3380 3590 3310 2473 3150 4030 3400 4250 3380 41537

Redfern 3100 3740 3000 2770 3690 2940 3920 3030 3980 3200 3940 3310 40620

Surry Hills 3340 3700 3450 2650 3540 3350 4280 3030 3540 3180 3820 3040 40920

TOTAL 10030 11170 9740 8800 10820 9600 10673 9210 11550 9780 12010 9730 123,113   

Sharps Bins Outcomes for 2016 – 2017
Public Sharps Disposal Bins July 2016 - June 2017

Managed by Counterpoint  Community Services supported by FACS NSW

Thanks to the partnership between Counterpoint and FACS NSW, 
130,400 sharps were disposed of safely in 2015-16.
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Waste Break Down % (estimate)
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Community Hub – Snapshot Data 
Community hubs are local centres that provide information and referral on local services; access to skills and training, 

access to the internet and a place for groups to meet. This is funded by Family and Community Services. Below is data 
collected last year to give you some insight to the demand for this service at our Factory community centre base. 

2015 – 2016 ACTIVITY LEVELS VOLUME TOTAL CONTACTS WITH RESIDENTS

Community Events 45 3917

Community Consultations 103 1706

Services coordinated through the hub 23 on 2254 occasions N/A

INFORMATION AND REFERRAL – Number of times information was given

Data collected in 
MAY 2017

TOTAL = 41722

In Person
1387

In Person
1429

Email/Internet
10743

Email/Internet
5627

Phone
425

Phone
518

Paper Only
28550

Paper Only
24194

437 Assisted referrals

USING COMMUNITY INFRASTRUCTURE
98 Regular and occasional room bookings

584 Occasional uses of centre resources 
 e.g. fax/photocopier/computers

506 Assisted referrals

USING COMMUNITY INFRASTRUCTURE
89 Regular and occasional room bookings

907 Occasional uses of centre resources
e.g. fax/photocopier/computers

Data collected in 
OCTOBER 2016

TOTAL = 31768 
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9/1/2017 Counterpoint merger | South Sydney Herald South Sydney Herald

http://www.southsydneyherald.com.au/counterpoint-merger/#.Wai12cgjF9M 1/3

COMMUNITY GROUPS • NEWS

 
South Sydney Herald · Monday, July 17, 2017 · Leave a Comment 

The Factory Community Centre and South Sydney Community
Aid (SSCA) announced that from May 1, 2017 the two
organisations have official merged to form Counterpoint
Community Services Inc. (CCS)

Counterpoint coworkers Mike, Angelo, Laura, Bill, Kira, Grant, Di, Natasha Photo Kat Hines

Each organisation has worked closely over the last few years to
service the Redfern and Waterloo community and surrounds. Both
organisations share the same mission and vision; the merger just
made sense.

“The conversation about the merger took about four years. After lots of
due diligence, trial staff secondments and joint projects, integration of
board members, some small bureaucratic and legal hurdles, the
merger has finally been concluded,” said Jose Perez, Chairperson of
Counterpoint.

Both agencies are grateful for the assistance received from Justice
Connect which provided pro-bono legal support from DLA Piper and
Carroll & O’Dea, and all the stakeholders’ inputs into the process.
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9/1/2017 Independent assistance for master planning | South Sydney Herald South Sydney Herald

http://www.southsydneyherald.com.au/independent-assistance-for-master-planning-3/#.Wai2VsgjF9M 1/4

DEVELOPMENT • HOUSING • NEWS

Geoff Turnbull · Tuesday, April 4, 2017 · Leave a Comment 

 

WATERLOO: Kira Osborne and Thomas Chailloux recently started
work to independently resource tenants and the broader
community during planning for the Waterloo redevelopment. An
Aboriginal community worker will join them after the Land and
Housing Corporation (LAHC) establishes an independent
recruitment process with key Aboriginal stakeholders.

Kira Osborne and Thomas Chailloux in Waterloo (Photo: Ashley Asphodel)

While funding comes from LAHC to agencies, Counterpoint Community
Services (The Factory) employs Kira and Inner Sydney Voice (ISV)
employs Thomas. Their work is guided by the Groundswell agencies,
which pushed for the independent positions. Groundswell includes
South Sydney Community Aid, Counterpoint, ISV, Redfern Legal
Centre, Tenants’ Union of NSW and Shelter NSW.

Kira, who has a degree in psychological science and previously worked
with high-risk youth and their families, fills a position similar to Laura
Kelly’s community development role, but with a specific focus on the
redevelopment. She will be secretary to the Waterloo Redevelopment
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9/1/2017 Invaluable contribution of volunteers | South Sydney Herald South Sydney Herald

http://www.southsydneyherald.com.au/invaluable-contribution-of-volunteers/#.Wai2PcgjF9M 1/2

EDITORIAL • OPINION

South Sydney Herald · Tuesday, May 9, 2017 · Leave a Comment 

 

The nomination period for the Redfern & Waterloo Volunteer
Awards 2017 has closed. A record number of nominations has
been received, recognising individuals, groups and organisations
whose invaluable contributions benefit the Redfern-Waterloo
community. Congratulations to all the nominees.

The Redfern & Waterloo Volunteer Awards, presented by the Redfern
& Waterloo Neighbourhood Advisory Board Events Group, will be held
at the Erskineville Bowling Club on May 24, from 11am to 1.30pm. The
event is always such a positive reminder of creative and generous
activity – and of what we love most about living together. It’s truly
uplifting to witness the diversity of cultural programs, leaders and
participants.

Thanks to Laura Kelly, Community Development Worker with
Counterpoint Community Services, for co-ordinating the awards, which
were initiated 11 years ago by Mike Shreenan, Executive Officer of
Counterpoint (formerly known as The Factory Community Centre).

Our community newspaper relies on up to 80 volunteers each month.
Contributors (including writers, photographers, illustrators, artists and
editors) and distributors (drivers, door-to-door couriers, hosts in many
inner-city cafes, pubs, community centres and libraries) give hours of
their time, expertise and care to ensure that local news is shared –
delivered both in print and online to an estimated 30,000 readers.

We couldn’t do it without them. We wouldn’t exist without them.

On Sunday May 7 we invite all our wonderful volunteers and their
families (including beloved dogs) to join us for a picnic lunch (from
12.30pm) at Charles Kernan Reserve in Darlington. The park is located
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9/1/2017 Mural restoration more than a heritage issue | South Sydney Herald South Sydney Herald

http://www.southsydneyherald.com.au/mural-restoration-more-than-a-heritage-issue/#.Wai2xsgjF9M 1/6

ABORIGINAL ISSUES • ARTS • COMMUNITY GROUPS • REVIEW

Philippa Clark · Friday, March 10, 2017 · 1 Comment 

 

REDFERN: The historic 40,000 Years is a Long Long Time (40,000
Years) mural at Redfern station is one step closer to being
restored after funding grants were approved by UrbanGrowth and
NSW Community Building Partnership program through Newtown
MP Jenny Leong.

Part of the original mural as painted in 1983 (the length of the 91metre mural has been stacked to fit in
the post). Photo: Supplied
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