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Left to Right: Bill Yan, Laura Kelly, Ellouise Jennison, Soheir Shehata with Bill Yan
Angelo Legaspi and Natasha Sitanala

ACKNOWLEDGEMENT OF COUNTRY

The Gadigal people are one of the 29 Aboriginal clans that make up
the Eora Nation which is bounded by the Georges River to the south, the
Nepean River to the west and the Hawkesbury River to the north.

In the spirit of reconciliation, South Sydney Community Aid

acknowledges the Gadigal people who are the traditional custodians
of this land on which this publication has been developed and pay
our respects to the elders both past, present and future for they hold
the memories, the traditions, the culture and hopes of Aboriginal Australia.
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Our Objec'[:ives

As per the South Sydney Community Aid Coop Ltd Registrar
of Co-operatives as at 2nd September 1994.

THE OBJECTS OF THE SOCIETY SHALL BE:

a) Primarily, provide social welfare by assisting in the relief of poverty,
distress, sickness, suffering, destitution or helplessness

Provide an inquiry, answering and advisory service to assist with the
above objects

Co-operate with and assist in the coordination of groups and
agencies working in the area

Sponsor and encourage continued research into needs of the
community and apply those findings for the development of its’
programme

Focus attention on any social needs in the area and enable local
residents to meet those needs

Stimulate and provide channels for individual and group
participation in the development of services in the area

Stimulate and provide opportunities for the development of Adult
Education in the area

OUR MISSION

South Sydney Community Aid Multicultural Neighbourhood Centre
seeks to provide support and resources to the residents of South Sydney,
to enable them to identify and meet their needs, informed by the
principle of social justice. In order to achieve this, the following principles
will be addressed:

Institutionalised racism

Structural disadvantage

Communicating an alternative vision of equality
Empowerment

Need definition

Human rights

Residents are encouraged to actively participate in the social and
economic opportunities in their community. Through such active
participation, residents’ skills and capacities will be effectively utilised
for the benefit of the community.




Our People

Members of the Board of Directors of South Sydney Community Aid Co-op Ltd are
elected by members. They volunteer their services to support the organisation

in responding to the needs of the community. Any person who is a member of the
cooperative is eligible to become a member of the Board of Directors.

BOARD OF DIRECTORS 2016-2017

CHAIRPERSON » Ed Everett - since 05 Apr 2005
SECRETARY Margery Whitehead - since 28 Feb 2004
TREASURER Paul Mallam - since 31 May 2010
GENERAL DIRECTOR Edith Olivares - since 02 Aug 2011
GENERAL DIRECTOR Audrey Lee - since 02 Aug 2011
GENERAL DIRECTOR Tury To - since 21 Oct 2015

GENERAL DIRECTOR » Geoff Turnbull * - since 13 Oct 2016

* Replacing Carolyn Hammond
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The South Sydney Community Aid staff team works wonderfully together
in delivering services to the local community. Each of them bring a unique

background and experience to the team and the support they offer each
other is hard to find elsewhere.

STAFF TEAM 2016-2017

Bill Yan June 2009-Current
Soheir Shehata * Dec 1994-Nov 2016
Laura Kelly Sept 2009 - Current
Natasha Sitanala July 2010 - Current
Angelo Legaspi Nov 2014 - Current
Ellouise Jennison May 2012 - Current

EXECUTIVE OFFICER
BOOK KEEPER/ADMIN
COMMUNITY DEVELOPMENT
COMMUNITY DEVELOPMENT
COMMUNITY DEVELOPMENT
OUTREACH WORKER

* Retiring after 22 years of service

vvVvyyVvyy

CASUAL & CONTRACTED STAFF 2016-2017

AUDITOR P> Alex Whitehead
ACCOUNTANT » John Ferguson*

PAINTING TUTOR - OUTREACH » Charlie Aarons
* Taking over from Soheir




A Wovrd From Our Chaivperson

| would like to start by thanking our

staff; Bill, Natasha, Laura, Soheir, John,
Angelo and Ellouise for their great work in
2016/2017.

The Factory Community Centre and

South Sydney Community Aid (SSCA)
announced that from 1st May 2017, the two
organisations have officially merged to
form Counterpoint Community Services Inc.
(CCS). Our centre at Alexandria Town Hall
will be known as Counterpoint Multicultural
in the interim.

We are grateful for the assistance received
from Justice Connect, which provided pro-
bono legal support from DLA Piper and
Carroll & O’Dea, and all other stakeholders’
inputs into the process.As a new entity,

we will be exploring on how our combined

resources can grow and service other
communities. However, we will continue to
serve the need and appreciate the support
from our diverse local residents. As the
newly combined organisations, we have
over 90 years of experience in the area. This
is just the next step our journey.

Again, we would like to thank our funders,
supporters, partner organisations, our
volunteers and members for your invaluable
service and assistance. Finally, | would like
to thank my fellow board members for their
commitment and professionalism.
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: Ed Everett
Chairperson

All photos from our Events andActivities 2016/2017




Exetutive Officer’s Report

“Without change, there is no innovation, Counterpoint Community Services Inc. In
creativity, or incentive for improvement. the same time, we were also reviewing
Those who initiate change will have a better and realigning some of our services as
opportunity to manage the change that is the NSW State is preparing the sector

inevitable.” ~ William Polard to transitioning into the Targeted Early
The end of this financial year has been Intervention and Prevention program

. reform.
about change and a great opportunity for
us at South Sydney Community Aid; now Again, we have since officially merged our
Counterpoint Multicultural. accounts with Counterpoint Community

Services INC on 1st May 2017. Now, the
team is working on the strategic missions
of our services in the coming months in
order to provide more services in line with
our mission and TEIP reform. All these will
be guiding us to continue improving our
services to all in our community.

| would like to start here by thanking my
committed team. We have once again
achieved the impossible and the annual
report this financial year is yet another
testament to our determination and hard
work in 2016/2017.

This will also be my last report as SSCA’s
Executive Officer as we reinvent ourselves
as part of the Counterpoint Community
Services Inc. family. | will be the new
Operations Manager and Michael Shreenan
will be the overall Executive Officer for the

Finally, a big thank you to our board of
directors, staff, our volunteers, students
on placements, our partners, funders’
organisations and clients for making my
work more colourful and fulfilling.

group. Bill Yan
Executive Officer

In 2016/2017, we continued

to deliver several dynamic
projects internally and through
great partnerships like-minded
organisations in the area. We
also work continuously with

our community and partner
organisations in both the
government and non-government
sector within the Neighbourhood
Advisory Board action groups’
framework, especially in Waterloo
Estate Precinct Redevelopment
under the Central to Eveleigh,
Urban Transformation and
Transport Program. We expect to
be very busy in the next few years
as the redevelopment project
progress.

This financial year, we have
been especially busy with the
amalgamation processes with




\Volunteers

The work of volunteers at South Sydney Community Aid Multicultural
Neighbourhood Centre is very highly regarded. Without the hard work of

our volunteers, many of the organisation programs would not be the success
that they are. With their help, opportunities are created for people to
participate in services communities throughout 2016 - 201 7.

llda Migridicyan
Sandra Frappi
Meryanne Frappi
Robert Lim

Nancy Yang

Lin Qiao Wu

Lok Wan Cantonese
Opera & Dancing Group
Anna Ao

Pan Xiu Duo

Peter Bowmar
Kerrie Fabian

OUR SPECIAL GRATITUDE AND THANKS TO:

BUS TRIP COORDINATOR
MULTICULTURAL KNITTING GROUP
MULTICULTURAL KNITTING GROUP
PHOTOGRAPHY/ INDONESIAN GROUP
TAI CHI CLASSES

TAI CHI CLASSES

COMMUNITY PERFORMANCES

LOK WAN CANTONESE GROUP LEADER
LOK WAN CANTONESE GROUP LEADER
CHESS CLUB

ENGLISH CLASS
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Chester Graham PHONOLOGY CLASS

South Sydney Community Aid Multicultural Neighbourhood Centre would
like to acknowledge the following organisations for their generous support

throughout the previous financial year. In supporting SSCA-MNC they are
building and strengthening our community.

APPRECIATION LIST

ALL SORTS FITNESS
COUNTERPOINT COMMUNITY SERVICES
CITY OF SYDNEY COUNCIL

DAMIEN MINTON
JOBS STATEWIDE
MAX SOLUTIONS

CLUBS NSW PEOPLEPLUS

CONNECT REDFERN NSW HEALTH

UNITED WAY SYDNEY STORY FACTORY

FAMILY AND COMMUNITY SERVICES ALEXANDRIA PARK COMMUNITY SCHOOL
HOUSING NSW ANZ CHATSWOOD

SPORTS FUNDAMENTALS FERN FISH

ETHNIC COMMUNITY SERVICES CO-OP
SAVE THE CHILDREN MOBILE PLAYBUS

THE DELI WOMEN AND CHIDLREN’S CENTRE
ACCESS SYDNEY

BARNADOS FAMILY REFERRAL SERVICE
SDN POET’S CORNER PROJECT

ACTION KIDS

WAYAHEAD and many others...



Wha{:'s N ew...

2016 - 2017 has seen SSCA-MNC delivering some new events creating
awareness and taking notice of the Waterloo redevelopment. SSCA-MNC
has only been MNC has only been able to achieve more through working in
partnership with local agencies and taking a collaborative approach to our
our community development processes and services.
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Intevrnational Delcga{',ions to South S\/dne\/ Commumi{:y Aid

On the 20th July 2016, a six members delegation
from Chongqing NGO Administration Bureau
visited the South Sydney Community Aid
Multicultural Neighbourhood Centre. The group
was led by Ms LIU Yunqgiu, Director General of
Chongging Non-Government Organization
Administration Bureau. The delegation asked

questions regarding the Australian NGO sector.

Ms Liu also reported about the NGO and
not-for-profit organisations movement in
China and will use the insights from this
meeting to further develop their NGO sector
in Chongging.

On 1st September 2016, 4 members
delegation led by the Deputy Secretary-
General, Mr Wei YU, from Shanghai
Volunteer Association visited South
Sydney Community Aid Multicultural
Neighbourhood Centre. Both parties
spent over 1 hour sharing information

and framework principles on volunteer
services and the NGO sector between the
2 countries. Mr Yu was impressed with

the variety of volunteer works that the
Australion communities participated in
and also how we celebrate the volunteers’
achievements and contributions.

On 7th September 2016, another 11
members delegation from the Civil
Administration of Linzi District, Zibo
City, Shandong Province in China visited
South Sydney Community Aid. We spent
an hour sharing information and practices

about aged-care services in both
countries. They were most interested in the
NGO and NFP sector providing services to
the elderly. They also like the idea of

NFP framework in reinvesting all their
profits into their services.




On 27th September, Mr Sukyong Shin, City
Bureau Director-General, Dongjak-gu
Office, Seoul Metropolitan Government,
Republic of Korea led an 8 member
delegation to visit SSCA as part of

their study trip to Australia and New
Zealand. The planning team members
were interested to learn and share

our experiences in urban regeneration
projects; the Administrative system, how
to utilise local assets to maximise urban
regeneration effects and operation of
social or community centre. The group
spent an hour touring our centre and
sharing experiences on gentrification
and its impact on local residents.

On 31st October, we hosted a 6 member
delegation from the Ethnic and Religious
Affairs Commission of Yunnan Province
from The People’s Republic of China led by
Mr Li Siming, the Director-General of the
Commission. We spent over an hour sharing

il
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On the 17th of November, Ms Tong Hui, Vice
Chairman of Guangzhou Federation

of Literary and Art Circles, and 5 of her
colleagues visited us as part of her visit to
Australia and New Zealand. The

group spent about 2 hours discussing

social and community development services
and practices for CALD communities.

The Commission oversees the social

and financial development of the 56
minorities group in China headquarters

in the Yunnan Province.

E— l
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multicultural events and activity
coordination. Ms Tong is most impressed
by the volunteers’ spirit in Australia;
more specifically, how creative social
activities led by volunteers in preserving
cultural identity.



International Dele a‘[',lons to
South Sydney Commum‘(: Aid Continued

On 17th January 2017, we also hosted 6
member delegation from the Department of
Ageing, Hefei City, An Hui province in China led
by Mr Zhang Wen Da, Deputy Secretary of the
department. The group spent an hour discussing

aged-care practices in both countries. They are
intrigued in the NGO and NFP sector providing
services to seniors in the community. They were
also fascinated with the NDIS and person-
centred framework in our approach.

Mr Xiong Yuping, Deputy Director General and
his 4-member delegation from Fuzhou City
Human Resources and Social Security Bureau
arriving on Friday, 24th Feb 2017. The delegates
discussed the different social security systems
between the two countries. The group reported

that China is looking and learning from NGO
and NFP organisations in different developed
countries. They were once again impressed
with our independence and the different roles
that a community centre can have in delivering
services to the local community.

On the 1st of June 2017, we again hosted a 14
member delegation from the led by Director
Chan from Department of Welfare and Policy,
Dongjak City Council, Seoul, Rep. of Korea.

They were most interested in our objectives and
our work with the local communities and were
impressed with how participatory most of our
activities and events were.

All nine (9) delegations were once again fascinated
by our independence and our Australians
welfare system. They were most impressed with
our work with the local communities especially

the Neighbourhood Advisory Boards. They were
trying to get more involved in their own community
and our programs gave them a few practical ideas
in community engagement.



Indonesian Multicultural Organ and Tissue Donation
Communi{:y Awarencss Program ‘H‘J\ Augus{: 2-0“9

On the 9th of August 2016, the Indonesian
Multicultural Organ and Tissue Donation Community
Awareness Program took place at Alexandria Town
Hall. The government-sponsored program was the
third of four information sessions planned about organ
and tissue donations during Donate Life Week 2016.

SSCA co-hosted the event with IndoCare
Community Group with around 45 Indonesian
community members listening to a panel made up
of a transplant recipient, a representative from the
Organ and Tissue Donation Authority and religious
leaders from the Islamic, Christian and Hindu faith.

With Indonesian, English speakers and translators,
the panel encouraged people nearing the end of
their lives and on life support, to consider registering
to become an organ donor, so that their organs and
tissue can be given to people

on transplant waiting lists.

The speakers emphasised that organ and tissue
donation is both life improving and life prolonging
for recipients. To conclude the information session,
nearing the end of their lives and on there was a traditional Indonesian dance, followed

life support, to consider registering by an authentic Indonesian lunch.

to become an organ donor 99 Reported by Seen Leung and Tammy Huang;
students-on-placement.

€R the panel encouraged people



Redfern .. Waterloo Photo Project

Gary Bonner’s “Redfern .. Waterloo” is a series
of monochromatic photographs capturing

the changing landscapes and communities

of Redfern and Waterloo. Pictures are always
said worth a thousand words, and these photos
project a social documentary in response

to the major redevelopment proposals and
gentrification of the Inner City area.

Taking over 450 hours to complete, the photo
project not only seizes the natural and built
environment of Redfern

and Waterloo, but it also
shines a light on the people
who transform the land into
a lively community. Gary
professes that there were
speed bumps along the way.
In attempting to capture
the community spirit, Gary
attracted some resistance
from some members of the
community. In order to build
trust, Gary spent time sitting,
chatting and building relationships with the
members of the community. This is why Gary
says that each of his photos had a story.

The members of the City of Sydney benefitted
greatly from Gary’s work. The exhibition
attracted over 40 members of the community
at each opening nights at Project 107, Redfern
and The Orchard Gallery, Waterloo. From the
volunteer team to the attendees, the exhibitions
brought together the diverse members of the
community and enabled passionate discussions
around redevelopment and gentrification and

€6 the ...project not only
seizes the natural and
built environment of
Redfern and Waterloo,

but it also shines a
light on the people who
transform the land into a
lively community 99

its impacts on current and future community.

For Gary, this project was not just a task
photographing the suburbs, but rather, it was
an opportunity to understand, and to share his
understanding of the evolving landscapes of
the area and to share this with the audience
and the wider community. Gary’s project
addresses the major redevelopment plans for
the Redfern and Waterloo community, which
has important implications for the future of the
community. With photographs
of buildings being torn down,
the social housing being sold,
heritage buildings being
turned into cafes and shops
to suit the contemporary
community, Gary’s series of
photographs intentionally
provokes a community
discourse about the past
and future gentrification of
the community as a result of
redevelopment.

Gary’s “Redfern .. Waterloo” is a contribution

to both culture and history. His work captures
the contemporary cultural life of Redfern and
Waterloo as we know today whilst being a
historical archive and tool for future reflection as
the City of Sydney looks back and responds to
the imminent redevelopment that will change
its landscape and community forever.

This program is funded through the
City of Sydney’s Matching Grant.




Message from the Lord Mayor for the
opening o(: Redfern Waterloo Pho‘(:o Project

m

THE LORD MAYOR OF SYDNEY
CLOVER MOORE

Message from the Lord Mayor

On behalf of the City of Sydney, | am Pléased to welcome you all to the gpening of the Redfern ..
Waterloo Photo Exhibition.

| congratulate Gary Bonner on his stunning images of the Redfern and Waterloo communities. He has
captured the everyday street life and built environment in a series of images which will stand as a
wonderful historical record of the area,

| commend South Sydney Community Aid (SSCA) on hosting this event. | appreciate your
commitment to community development and the celebration of the city's diversity through artistic
expression.

The City of Sydney is proud to suppert the exhibition through our Matching Grant program. Sydney is
one of the country’s most diverse cities and we value all members of our local communities. |
appreciate the contribution of SSCA to the City's goals set out in our Sustainable Sydney 2030 vision
and in our Social Sustainability Policy for an inclusive and connected city.

I wish you all a wonderful evening and hope that you enjoy the exhibition.

sincerely

oﬁw

Clover
Lord Mayor of Sydney

Sydney Town Hall 483 George Street Sydney NSW 2000
Phone 02 9265 9229 Fax 02 9265 9328 cmom@dmﬁyvdmz"m
il

au
0043TS NESSAGE FROM THE LORD MAYOR




South Sydney Herald October 2016

South Sydney Herald

Decisive moments: Redwater in
transition
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Twning Towers

In late March, an ensemble comprising experienced  strengths and determination. In the wake of

actors alongside tenants of the Waterloo housing a Q&A session that follows the performance
community staged an original play entitled Turning at Redfern Town Hall (hosted by Dr Michael
Towers. Workshopped over two months, the shows Darcy from the University of Western Sydney),
at South Sydney Uniting Church (March 30) and consensus regarding an ideal scenario takes
Redfern Town Hall (March 31) were produced by Milk  shape: the redevelopment ought to be

Crate Theatre in partnerships with Counterpoint staged to allow all public housing tenants
Community Services and South Sydney Community the option of staying in Waterloo with no
Aid. temporary out-of-area relocations.

Turning Towers explores plans to redevelop the
Waterloo estate, and the impact on a diverse
community of up to 4,000 people. We see the
condescending actions of a government minister
and staffer, an overwhelmed community worker,
bewildered and anxious residents fighting to
maintain friendships and a sense of control and
purpose amid dramatic change. There is humour
too, most notably in the figure of Miss Information
and her Dance of the Seven Towers - various veils
symbolising bureaucratic jargon and ideological spin.
Tenants ask questions, resisting the charms of anill-
defined “Long-term Project” involving “Relocation”,
“Social Housing” and “Social Mix”.

As reported, ‘“‘Let our people stay!” in the South
Sydney Herald by Andrew Collis - April 2017 edition

Miss Information performs her Dance of the Seven
Towers at Redfern Town Hall, March 31
(Photo: Andrew Collis)

The performances are committed and compelling.

An interactive component of the show is skilfully
led by Milk Crate directors/jokers Goldele Rayment
and Jonnie Swift. “Spectators” consider means

of empowering an oppressed group - advocacy,
intervention, organisation - then take the stage as
scenes are replayed.

What emerges is a keen appreciation for what
residents are enduring, as well as their considerable

Z2outh Sydney sHe

‘Lot our people stay!”



N ewly arrived [nternational
Student Workshop at Taylor College

On the 24th April 2017, our Executive
Officer was invited to give a workshop
to a batch of around 120 newly arrived
international students at Taylor College.

Bill was asked to present on the

topic; Companion Animal; Roles and
Responsibilities of Pet Ownership in New
South Wales.

Responsible pet ownership is vital
information for these students as they
may not be aware of the penalty if
they mistreat their pets or their pets
misbehave in public.

Bill gave a good overview of dogs and
cats’ ownerships and the requirements
needed to care for these animals as a
pet. Bill also briefed on the Companion
Animals Act and the Prevention of
Cruelty to Animals Act.

He also highlighted the offences and
possible penalties if a pet owner is found
guilty of different offences.

Bill also presented the 10
Commandments of responsible pet
ownerships adapted from www.
AnimalsAustralia.org. These serve as
good guidelines for these international
students if they chose to own a pet
while they are here in Australia.

€ € Responsible pet
ownerships is vital
information for these
students as they
may not be aware of

the penalty if they
mistreated their pet or
their pet misbehaved
in public 99

Bill also presented a case study to help students to
understand the possible severe penalties if they were
to be found guilty of mistreating their pet.

We look forward to other opportunities to do different
workshops with Taylor College and to welcome the
newly arrived international students to Australia.




Weekl\/ 6\rou‘>s And Activities

In 2016 - 2017 SSCA-MNC’s, weekly groups and
activities delivered at Alexandria Town Hall.
There are currently around 72 participation

drop-ins weekly to our
neighbourhood centre to
access our numerous groups’
activities.

In 2016 - 2017, we have had
348 groups’ activities in
Alexandria Town Hall; with
3470 clients attending various
weekly social activities in

the centre. These activities
included the Lok Wan
Cantonese Opera and Dancing
group, Chess group, Tai Chi

classes, Mah-jong classes, Indonesian groups,
Mandarin classes, knitting groups and English

classes just to nam a few.

These groups continued to serve as a platform
for information sharing while providing a safe
and comfortable setting for cross-cultural and

66 It is always
inspiring to see coming together in enhancing
an assorted mix social understanding and
of community
members in our who are financially and socially
activities 99 disadvantaged.

social-mixed interactions between participants
and within groups leading to community
strengthening. Being a community hub, we

are delighted to report such
active involvements from a
diverse group of people in our
community and to see them

cohesion, alleviating social
isolation especially for those

It is always inspiring to see an
assorted mix of community
members in our activities
reflecting not only the diversity of people living
in our community, but also representing the rich
culture of our community.

We are looking forward to continuingly provide
cultural and healthy social-based weekly
activities in the next financial year.




Quantitative Data: Walk—|ns for Services 2016-2017

WALK-INS

In the financial year 2016 - 2017, there were were involved in the four purposes, namely;
8743 walk-ins accounting for 4450 clients (a social activity, getting information, getting
decrease from 2015/2016) to South Sydney a referral to other services, and/or using of
Community Aid Multicultural Neighbourhood SSCA-MNC’s infrastructure such as telephone,
Centre (SSCA-MNC) main office at the computer, fax and photocopier.

Alexandria Town Hall. Most of these walk-ins

NUMBER OF WALK-INS

Infras N 1718

Refer I 408

Info . 2807
Activity e 3810

® No. of Walk-ins

0 500 1000 1500 2000 2500 3000 3500 4000 4500

WALK-INS BY MONTH

The graph above indicated that the majority come into the office for information. The graph
of SSCA-MNC’s walk-ins have participated in also shows that 408 referrals were made (a
SSCA-MNC’s social activity programs such as decrease from 2015/2016) to other services, such
health programs, cultural programs and social as social benefits, housing, legal aid and health

programs and the next majority of walk-ins had  services during the same period.

2016/2017 WALK-INS BY MONTH

Jul-16 Aug-16 Sep-16 Oct-16 Mowv-16 Dec-16 Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17
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The graph bottom page 20 shows the monthly in those months (see Events). Also, a spike in
walk-ins to SSCA-MNC for 2016/2017. From the March 2017, was due to our Multicultural march
graph, we can see the walk-ins were ‘seasonal’. celebration. Smaller numbers were reflected

It is shown that there were a large number of in the holiday’s period of December 2016 and
walk-ins for the month of August, October and January 2017. Overall, 2016/2017 has smaller
November 2016 for activity; this is due to the monthly walk-ins as compared to 2015/2016 - a
fact that we celebrated the different event trend that we will monitor in 2017/2018.

CLIENTS BY ETHNICITY

611, 14

CLIENTS BY ETHNICITY

The graph above indicated
that there were 3839 walk-in
clients (out of 4450 clients) from
a culturally and linguistically
diverse (CALD including ATSI)
background. This accounted

for approximately 86% of
SSCA-MNC’s total walk=in
clients. The remainder of 611 (or
approximately 14%) of our walk-
in clients accounted as not-CALD
clients.

™ Non CALD
= CALD

CLIENTS BY SOCIO-ECONOMY
CLIENTS BY

SOCIOECONOMY

From the graph, we can see that

there were 2688 walk in clients from a
disadvantaged background, which was
approximately 60% of SSCA-MNC’s
total walk-in clients for the 2016 - 2017
financial year compared to 1762 (40%)
clients from the non-disadvantaged
background. Most of these clients are
welfare beneficiaries and living in the
local public housing estate. As shown,
most of our clients in the area needed
support and assistance.

Mon-disadvantaged
= Disadvantaged



Housing Communities P\rog\ram

The Fac{:ory Communi'{:y Centre

Laura Kelly continued for a fifth year in the
Redfern Waterloo Housing Communities
Program community development role,
based at the Factory Community Centre
under Counterpoint Community Services.
It has been a very busy year for the local
public housing communities and the HCP
programme. In the past twelve months,
we have worked closely with the local
community, state government, and
established new partnerships following
the announcement of the Waterloo
Redevelopment in December 2015.

This has created additional workload however
nevertheless we sustained the agreed service
plan which oversees both the Redfern and
Waterloo Neighbourhood Advisory Boards
and their associated Action Groups that
coordinate community projects, events,
programs, and social enterprise groups.

These groups focus on community safety and
well-being, local volunteering opportunities,
community events, and community-based
adult learning activities, as well as providing
opportunities for local forums that enable
tenants to raise community concerns and
receive community updates from Government
and Non-Government agencies.

There have been many highlights over the
past year - see box on right.

We are happy to report that the Housing
Communities Program will continue until June
2018 and will focus on building the capacities
of the two Neighbourhood Advisory Boards
and developing local projects. Laura Kelly
HCP worker

We are happy to report that the Housing
Communities Program will continue until June
2018 and will focus on building the capacities
of the two Neighbourhood Advisory Boards
and developing local projects.

Laura Kelly HCP worker

» Secured

resources
from NSW
Land and
Housing
Corporation in relation to the
Waterloo Redevelopment Project and
the establishment of the Waterloo
Redevelopment Group supported by new
workers.

» Reactivation of community rooms on
Waterloo estate, including cleaning
bees, sourcing furniture, gathering
resources and literature from NAB
partner agencies, and new social
activities happening.

» 118 individual volunteer and community
groups celebrated in 11th Year Redfern
and Waterloo Volunteer Awards,
presented by local dignitaries.

P First Redfern Waterloo Pet Day on
Waterloo Green in partnership with City
of Sydney Council: 111 dogs and 55 cats
receiving vaccinations, microchipping,
appointments for desexing and health
checks.

» Partnering with Milk Crate Theatre
on Turning Towers community theatre
project on the Waterloo Redevelopment
Project; two community performances,
Q&A panel, reaching over 140 people.

» These HCP highlights and other
successes have resulted in 95% of
tenants surveyed reporting they feel
better connected with their neighbours
and the local community, 92% of tenants
surveyed more willing to use services if
they need them, 97% tenants surveyed

would recommend HCP community

events to other people in the community.
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SSCA Lok Wan Cantonese Opera
and Dam‘.ing 6\rou?

The Lok Wan Cantonese Opera and Dancing
Group have had another active and busy year
in 2016/2017.

The group has kept their rehearsals every
Monday at Alexandria Town Hall from 10 am
to 3 pm religiously. This year like previous

years, the group has been invited to perform

at numerous community events and hosted a
concert for the community. The group performed
at Family Culture Day, Summer on the Green, and
Multicultural March.

In October 2016, the group hosted a concert with
over 90 people attended the Lok Wan Cantonese
Opera and Dancing Group’s concert for Mental
Health Month.

Participants of the program have stated that this
program has given them a safe place to meet
with friends from a similar background. They
were happy to be able to practice and showcase
their cultural identity in Australia especially for
the wider Australian and given back to their
community that they love.

They were also grateful that the State
government and people from a different
background have been receptive and supportive
of their work, which allows them to spread the
traditional Cantonese culture and fostering
cohesion.

The leader of the group; Ms Anna said; “l am so
happy when people come to see us performing
and said how beautiful our costumes look. | am
very proud of the whole team.”

They also always receive good feedback from
their audiences. Some of the feedback includes;
“They are amazing”, “It is great to see Cantonese
Opera alive in Australia”, “I thought | won’t be
able to hear Cantonese Opera live again but
thank you for doing this”, “They are a good
example of growing old gracefully” “They are so

colourful and | like what they are doing”.

This program is supported by
Housing NSW and ClubsNSW



Indotare Group At Alexandvia Town Hall

Indocare Group is one of the Indonesian Aged
care groups operating as a non for profit
organisation.

Established in 2003 run by volunteers and
private contributions.

We provide lunch at Erskineville Townhall for our
members.

The weekly meetings are at Erskineville Townhall
every Monday from 10 am to 3 pm and Tuesday
at Alexandria Town Hall in partnership with
South Sydney Community Aid and the City of
Sydney Council.

Two times per year we organise outings for our
group members to different places. The tours
are Non-profit and financed by the members
themselves.

THE SERVICE INCLUDES:

English classes

Angklung traditional music group
Mandarin Classes

Tai Chi classes

Mah-jong classes

Knitting

Line dance

vV vV v v v VY

Table tennis

INDOCARE HAS BEEN SUPPORTED BY
THE FOLLOWING ORGANISATIONS:

Indonesian Consulate General of
the Republic of Indonesia

Indonesian Association of NSW
South Sydney Community Aid

Ethnic Community Services
Co-operative

Sydney City Council

Multicultural HIV and Hepatitis
services (MHAHS)

Donate life program

UPF Federation (Universal Peace
Federation)

SOME OF THE TOURS IN
THE PAST HAVE BEEN TO:

» Tulip show Bowral NSW
» Harbour cruise Sydney

» Cherry picking Young

P Pelican visit at Port Stephen

» Blowhole at Kiama




Indotave 6\rou\> tontinued

Indocare participated in the Donatlife week
funded by Organ and Tissue Authority 2016
Clinic screening and blood test of hepatitis B
and organised by MHAHS (Multicultural HIV
and Hepatitis services) joint with RPA Hospital

Angklung music band. A traditional Indonesian
music instrument. Performances can be viewed

on YouTube (Indocare Angklung). N 4

Dr Yayan Mulyana -Con-Gen of the
Republic of Indonesia for NSW, QLD and SA
& wife Mrs Irene Mulyana visited Indocare
and Celebrate the end of the year.

Indonesian Care Group

(Indocare)




Psyehology Service

“AT Full Potential” Psychology Service
commenced operating in 2013 out of the
Counterpoint Community Service in Waterloo.
In October 2014 it opened its services to South
Sydney Community Aid Coop Ltd.

At the end of 2015 “AT Full Potential Psychology”
had changed names to Rebecca Rose
Psychology. The service continued to operate
out of Counterpoint
Community Services and
South Sydney Community
Aide.

The service had many
changes since 2014.

It began with one
psychologist and has
now increased to four
psychologists due to the
community needs and
agency collaboration.

Elle Jennison; Kate Smart
and Lucia Brandao
(Administration Officer at
Counterpoint Community,
Practice Manager, and Administration Assistant
SSCA) had also joined the team.

The therapists include Rebecca Rose,
(Psychologist/Director), Rina Setiabudi
(Psychologist), Rachael Haynes (Psychologist)

€ € Psychology can

change people’s lives and
Rebecca and her team of
therapists are passionate
about making a difference
through this service 99

and Anneke Reijmerink (Psychologist).

Rebecca Rose Psychology service had
maintained regular referrals, which are
encouraging response from the community and
local health services.

Psychology can change people’s lives and
Rebecca and her team of therapists are
passionate about making
a difference through this
service.

On the 18th of April 2017,
Rebecca Rose Psychology
will no longer be available
until further notice. We are
saddened by this decision
but | know we will be back
in the near future.

REBECCA ROSE PSYCHOLOGY
ABN: B460 9938 262

I would like to “thank
you” for all your support
and contributions to my
psychologists and myself
over the years.

| have been filled with
many rewarding experiences and memorable
clients.

Thank you for all your support. Best wishes and |
will return one day in the near future.

Rebecca Rose, Director/Psychologist
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Indonesian Welfare Assotiation Cl{:y 6\rou\>

4
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other IWA Groups’ members 4

Outing with

Indonesian Welfare Association Inc.
(IWA) has been providing services
for Indonesian community in the
city of Sydney LGA for the last 9
years through different Community
Grants Program specified by the
City of Sydney.

IWA’s program aimed at promoting
multiculturalism by inspiring other
communities to work together
towards a harmonious community
that values differences and
tolerance.

IWA has continued to work with
different community’s organisations
to deliver and implement those
important programs during 2016-17.

Some of the projects implemented
successfully at Alexandria Town
Hall such as 2B Active & Fit, Mental
Health Awareness, Singing/Karaoke,
Outing, Active Living Seminar; in
addition to the weekly activities

of English conversational classes,
Arts & Craft Workshops, Painting
and Line Dancing. IWA City Group
participated in Harmony Day
events, Volunteers Award 2017. We
were invited and presented dance
performances at Rouse Hill, West
Ryde, Punchbow! multicultural
events.

Moreover, by being located at
Alexandria Town Hall, IWA City
Group has had the opportunity to
work in collaboration with South
Sydney Community Aid (SSCA) and
to participate in several events
organised by SSCA Co-op Ltd.

Alexandria Town Hall
FRIDAYS

11.00 am - 2.30 pm

Find us on [}
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IWA would like to thank the City of
Sydney Council for their continued
support to the IWA City Group.

We would like to thank SSCA team,
Bill Yan and Natasha Sitanala

for their generous support and
assistance.

We would also like to express our
great appreciation to our ever-loyal
volunteers and supporters, who
have shown their commitment, their
countless efforts and hard work
contributed to IWA City Group’s
programs. We look forward to more
productive years ahead and new
inspiring projects.

IWA City Group Officer
Indonesian Welfare Association Inc.

Eastwood Harmony Day

www.indonesianwelfare.org.au



Bilingual Communi'[:\/ Devclo‘?men{:
Worker’s Report 2016 — 2017

Another year has passed, another year of
challenges for growth.

This past year has flown by so fast; it feels like
it was just last week | was writing last year’s
report! As always, we have all been very busy.

Continuing with our Work for the Dole
programs, this year has been interesting. We
always get a mix of participants, coming
from all different backgrounds, skills and
attitudes; some work ready, and others
needing more time and skills to make the
transition.

This program, | decided to use a different
approach as we had a majority of younger
participants. | decided to focus on
collaborative skills such as teamwork through
friendly games of basketball. This allowed us
to get fresh air and be active.

It was quite enjoyable, some participants had
never played basketball before, and it was
great to see them all helping one another,
being supportive and friendly, while also
showing some healthy competitiveness.

This year has definitely been a challenging

66 It was quite enjoyable,
some participants had
never played basketball
before, and it was great to

see them all helping one
another, being supportive
and friendly, while also
showing some healthy
competitiveness 99

one for me. | was presented with many
unique challenges and situations, but | am
grateful for the opportunities to learn from
these experiences and continue to grow.

| would like to thank all my Work for Dole
volunteers; you are all an interesting bunch
and have kept me on my toes. It has been
great getting to know you all, assisting

you all with your journey to finding stable
employment.

Thank you to all our clients and community
members. It is always fulfilling knowing | can
help you with tasks, especially the “simple”
tasks that always surprises me with how
appreciative and grateful you are.

And to all the staff here at SSCA and
Counterpoint, it has been a crazy year.

Thanks for all the guidance, support,
friendship and showing faith in me. | look
forward to what the future holds.

Angelo Legaspi, Community Development
Worker, Work for the Dole Supervisor




Waterloo Redevelopment:
Communi'[:\/ Pe\rce\?'[:ion

EXECUTIVE SUMMARY

INTRODUCTION

Waterloo has been marked for redevelopment
into a vibrant new community by Sydney Metro,
FACS and Urban Growth NSW together with
more public housing and a new Metro station
(FACs, 20160). Tenants who live between Phillip
and McEvoy Streets to the north and south, and
Pitt and Cope Streets to the east and west will
need to move from the middle of 2017 in several
stages (FACs, 2016a). Key messages delivered
from the government included; existing tenants
will have the right to return to Waterloo estate;
the planning process for the renewal is now
commencing and will be progressed over the
next 18 months; renewal will be staged over
the next 18 months; renewal will be staged over
the next 15-20 years. The first tenants will not
be relocated until at least mid 2018, and then
relocations will occur in stages over the next
15-20 years renewal time frame; tenants will be
given at least 6-month notice prior to moving;
while some tenants may need to relocate on

an interim basis into other housing in the local
area, many will be able to move directly into the
new social housing as the site is renewed; each
tenant will be allocated a relocation officer and
given one on one assistance; relocation cost will
be covered by FACS (FACs, 2016b).

“In late 2010 the New South Wales government
announced that this would enable Redfern

and Waterloo to be redeveloped to provide
approximately 7,000 social, affordable, and
private housing dwellings” (Morgan, 2012: 211).
It is cited in Morgan (2012) that the aim of NSW
government is to achieve a mix of 60% private
and affordable housing dwellings and 40%
social housing (Redfern-Waterloo Authority,
2010). However, the proportion of public housing
in total housing supply was as low as 4.5% by
2010 (Jacobs et al., 2010) while 75 percent

of newly assisted social housing tenants were
those in greatest need (AIHW, 2011). AIHW (2011)

The suburb of Waterloo is to undergo

a renewal project, which includes

a new Waterloo Metro station and
offering more social housing meeting
more tenants’ needs. A qualitative
research was conducted based on
twenty (20) interviews exploring
Waterloo tenants’ perception of the
redevelopment project. The aims of

this report is to investigate Waterloo
tenants’ perception to the Waterloo
redevelopment project and explore
whether they are mentally and/or
physically ready if they are asked

to relocate in the near future (first
stage, possibly mid-2018). The results
indicated that the majority of tenants
were passively waiting for the moving
notice from the government with limited
requests/concerns. The report found
that the tenants would collaborate with
the government even though they have
great reluctance. It is recommended
that the government need to respect
tenants and inform about the
redevelopment progress in a timely
manner throughout the different stages,
while the tenants should empower
themselves to speak out about their
own rights.

also stated that about twenty percent of public
housing tenants were older than 65 in 2009-10.

This report is set to examine the possible
issue faced by the Waterloo tenants’; their
understanding and thoughts toward the
redevelopment project. The purpose is to
use interview questions, to explore tenants’
awareness about the redevelopment project
and provide tenants with ideas about what
aspects that could be considered once the
government start the relocation process.



Waterloo Redevelopment:
Communi‘[:\/ Pe\r(,e?‘(:ion Continued

METHODS

These report findings were based on data collected
from semi-structured in-depth interviews, in order to
investigate tenants’ perceptions to the redevelopment
decision made by the government and to collect
tenants’ concerns and thoughts. A total of 20 interviews

RESULTS

The interviewees’ profiles in
detail are as follows:

Among all interviewees, 4

out of 20 were born in either
Australia or New Zealand, 11in
20 were originally from China,
and the remainder 5 interviewees were from
other Asian countries. One interviewee was
under 40 years old, 4 of them were between 40
and 50, another 4 were between 51 to 60, while
the majority of the group (6 interviewees) was
between 61to 70 years, and
the rest were over 70 years
old. 5 interviewees were
English native speakers, 4
others can communicate
well in English, while the
majorities (11 out of 20) of
the interviews were done

in either Mandarin or
Cantonese.

All interviewees had been
living in Australia for more
than 20 years while the
majority (14 out of 20) had been living in
Waterloo public housing for more than 6 years.
80% (16/20) of the interviewees lived alone
while 90% (18/20) of them still have family in
Australia. However, 35% of the 18 interviewees
(6/18) said that they almost never meet with
their family in Australia due to different reasons.
In terms of how the interviewees collect
information (if any) about the Waterloo renewal
project can be divided into four categories; word
of mouth - including from local neighbourhood

6 € Generally, the
tenants were happy

with their current
living conditions
in Waterloo 9?

were conducted with Waterloo tenants who visited
South Sydney Community Aid and playgroups at
Alexandria, all of whom are current public housing
tenants of Waterloo. The interviews were conducted
between July 2016 and November 2016.

centre (all 20), flyer/newspaper/TV (15/20),
attending meetings (9/20), and from to the
housing office (3/20).

Most of the interviewees (14 out of 20) were
satisfied with the current living condition. When
asked about their “wish list”;
most frequently mentioned
requirement was “moving
to somewhere near the
current location” (7/20) and
“somewhere has convenient
transportation and is
accessible to everywhere”
(7/20), following issues were
good neighbours (6/20)
together with other regular
requirements such as more
bedrooms, higher/lower
floor and north-west facing living room to enjoy
sunshine. However, there was 1interviewee did
not think about it yet, and another one has
absolutely no wish list.

While 95% (19/20) of the interviewees were
reluctant to move, one interviewee said he
was looking for some change and would like to
move out from the area. 11 of them supported
the redevelopment project, and 2 of the
interviewees did not care about it at all.



APPENDIX: INTERVIEW QUESTIONS

Amongst the 7 people who did not
support the redevelopment project,
none of them involved in any protest.
When asked about if they would like
any help when moving is required,
only 7 interviewees thought they
will need help. Amongst these

7 people, 1 brought up specific

law assistance requirement while
the other 6 were over 60 years

old, therefore they need physical
support. “When to move” (35%) and
“where to move” (30%) were asked
most by the interviewees as the
information they wanted to know
from the government. Another four
raised transparency of information
(release on timely manner and all-
around), detailed information (e.g.
how many stages are there in the
redevelopment project), what kind
of apartment/unit can be offered,
and how would the government
help tenants with other human
services (listen to them, care for
them) once they are moved. Still, 3
out of 20 interviewees expressed
high emotional distress by answering
the question with “I don’t want any
information; | just don’t want to
move”.

€6 The majority of those
interviewed were reluctant
to be relocated and move

back, but still supported
the governments’

redevelopment project 99

Age? How long have you been here in
Australia/ Waterloo?

Do you know anything about Waterloo
redevelopment program? How much?

Do you live with any families? If yes, who are
they? If not, where do they live?

Do you use any local services nearby (e.g.
Train and bus, hospital, shopping centre)?
Like our community centre, do you use any
centres like us? (e.g. Redfern community
centre, the factory)

How do you feel your current living condition
(scale 1-5)? Secure? Space? (how many
bedrooms do you have)

6) If you are asked to move, have you thought
about the condition of the unit you are
moving to?

7) What do you think about the change lead by
the government?

8) If you are asked to move, do you have any
concerns, what are they?

9) If you are asked to move, do you have any
people to seek help? (remind families and
local support)

10) What information do you need to know
about the changes?

CONCLUSION

Generally, the tenants were happy with their current
living conditions in Waterloo. The majority of those
interviewed were reluctant to be relocated and
move back, but still supported the governments’
redevelopment project. AlImost all the tenants
wanted detailed information, while the lack of
information led to anxiety due to uncertainty.

Amy Mi Zhou, December 2016




Weekly External Programs

SSCA-MNC'’s Outreaches have remained a key feature of our weekly service to
our local communities in partnership with Connect Redfern and Housing NSW.
Our 2 playgroups at Alexandria Park Community School provided services to 818

families for School Readiness Playgroup and 1213 for Multicultural Playgroup
and in Redfern, our 2 outreach programs (BINGO and Art) reached around 700
participations at ‘Our Place’ community room for 2016 - 2017.

PLAYGROUPS COORDINATOR’S REPORT

This will be my last AGM report as South Sydney
Community Aid Multicultural Neighbourhood
Centre staff member as we finally
amalgamated with The Factory Community
Centre and together rebrand ourselves as
Counterpoint Community Services Inc. This
report also marked my 7th years working with
SSCA-MNC. People said it’s the Lucky Number
Seven! | have grown so much personally and
professionally since | joined SSCA-MNC. |
believe the reason why | lasted so long in this
job, besides for | enjoy what | do, is because of
SSCA-MNC has been a very supporting team, |
have a super approachable board of directors,
manager and colleagues. | have learned a lot
from Bill, Michael and some of the BOD the
nitty-gritty of an amalgamation, the challenges

we had, the reasons behind it and the vision
we have for this organisation in a long run. And
| am excited to do more with Counterpoint
Community Services Inc.

Both Multicultural Transitional to School and
Playgroups has been continuously evolving to
be a better program. Playgroups in The Park has
picked up more support from many other local
services and it’s been a great indication of good
change is happening. However, this year my
projects have been challenged here and there
too. Working under a lot of pressure and major
changes. Though, | felt lucky to be put into
such situations which moulded me into a better
worker, to be more professional in handling
work challenges and not to mix my personal
opinion in it. | also have been very occupied by
supervising Social Work students from UNSW
and Sydney University. They reminded me a lot
of my younger self as a worker and | am very
happy and proud to see where my students
ended up after their graduations. Having to
supervise Social Work students for the past 4
years, | can say that these students also teach
me a lot of new things during their placement.

To sum up my personal report this year, | am
ready and very excited to work as Counterpoint
Community Services Inc. staff member and

will treasure all the good memories and lesson
learnt from South Sydney Community Aid
Multicultural Neighbourhood Centre close to my
heart.

Natasha Sitanala, Bilingual Community
Development Worker/Playgroups Coordinator




PLAYGROUPS REPORT 2016/2017

Both School Readiness Program and
Multicultural Playgroups has been performing
great this year. We have some hiccups in these
programs due to some misunderstanding
between staff and parents, which leads to some
untrue and negative writing published about
our Multicultural Playgroup. However, many
supported us. Parents who
still accessing the programs,
parents who used to access
the programs, other workers
from various services whom
we worked in partnership
with running it, and many
others supported Jo and
me and cleared the air
regarding the availability of
these Playgroups. We have
learned a lot from this experience and have
moved on from it.

As we have 4 terms running between 2016/2017,
it is very clear that in the warmer months,
families access our services more than the
colder ones. We have had increased numbers in
comparison to the last two terms of the year for
both playgroups.

However, as for our School Readiness Program,
we notice that parents are more relying on
these programs on the second last two terms
of the year because it is closer to the day their
children attending
school as kindergarten
students. As seen
below, we have
increased in numbers
in Term 3 and 4 2016
compared to Term 1
and 2 2017. On top of
that, Sydney had a
severe wet weather

on term 12017 which
caused damage in

our front playroom.
This affected the
programs severely

due to families cannot
access any programs
on that week. However,
families always

€ € social Work students
...were joining us through

the year, assisting us with
ensuring that this playgroup
runs smoothly 99

SCHOOL READINESS PROGRAM

W Term 1, 2017

attended regardless of wet weather and having
to turn them away after they braving the storm
was not great but very necessary for WH&S.
This is why we have no families accessing the
program on week 2 and 7 of Term 12017. Our
School Readiness Program playgroup runs
every Wednesday from 9AM-11:30 AM during
school terms in Alexandria
Park Community Centre
playrooms and this is a
joint initiative between
Alexandria Park Community
Centre, Connect Redfern
and Counterpoint
Multicultural.

With Multicultural
Playgroup, at the last

2 school terms in 2016, we noticed that the
number is getting significantly bigger and
from the casual feedback we’re getting from
the parents we identify that our Playgroup

has a really spacious and clean room with
varied options of educational toys and art and
crafts which are very appealing to parents. As
workers, we realize that we cannot service and
cater to over 75 people with 3 workers only so
we are very happy that Social Work students
on placement from University of Sydney and
University of New South Wales were joining us
through the year, assisting us with ensuring that
this plavaroup runs smoothly regardless of how

EBTerm 3, 2016 ®Term 4, 2016

B Term 2, 2017



PLAYGROUPS REPORT 2016/2017 CONTINUED

many people attending while
getting their working experience
in having first point contact with
clients regularly while building
their relationship with them.

Week 9
Week 8

However, with the hiccups we Veek b
had with Sydney storm in term
12017, the number dropped a
little, making the playgroup
has a comfortable number for
families and workers to work
with in term 1and 2 2017. We
also have various other service
providers came and assist us
periodically such as Leonie,

a social worker from The RPA
Hospital came once every fortnight to speak

to the parents. We notice in having a social
worker on site assist us tremendously in getting
early intervention done as soon as possible and
getting the families referred to the appropriate
services. We are also lucky to have the Early
Childhood Nurse sharing working space with us,
which makes it easier for us to ensure that the
parents are comfortable and familiar with the
health practitioners if ever something worrying is
happening to their children.

B Term 3, 2016

Multicultural Playgroup is running every
Thursday from 10 AM - 12:30 PM at Alexandria
Park Community Centre and is a joint initiative
between Counterpoint Multicultural and
Connect Redfern.

Multicultural Playgroup

BTermd, 2016 ®Term 1, 2017 B Term 2, 2017

Having two successful programs for children
below school age running in a school ground
has assisted many local families with the
smoothness of their children transitioning to
school. Unfortunately, with the exciting changes
to Alexandria Park Community School building,
where The Department of Education is currently
in process of redeveloping the school to be

able to cater to more children, we also have to
adjust to the changes which are we will have

to either be moved or changing our programs

in near future. Nothing is set just yet but we will
keep everyone in the loop of what is happening
next and where we are going to be. Our aim
this 2017/2018 is not to stop any programs but
to make it accessible and organized during the
redevelopment.

These Playgroups are proudly supported by City of Sydney RSL,
City Tattersalls Club and Bowlers Club




EXECUTIVE SUMMARY

Family ¢ Children Sevvices

Needs Consultation

The following report is a families
and children’s needs assessment,
aiming to identify the needs of
families and children living in the
Inner City of Sydney. By finding

and recognizing the needs of the
community, the community’s needs
can then be addressed. This, in turn,
addresses social justice by meeting
the needs of the most vulnerable
and builds social cohesion through
the many networking opportunities
community services can provide.

The findings of this report
are derived from the survey

responses of 95 participants at

Summary of Key Findings

77% of participants resided in the
City of Sydney

Over the past 4 years, residents
of Alexandria, Eveleigh, Redfern,
Waterloo and Zetland have
represented over half of all PGitP
participants

65% of PGitP participants
living in the City of Sydney used
community services in the past
year

The most popular service used
were children’s playgroups

17% of community service users
had difficulties accessing services

There need for children’s
playgroups and programs which
build social cohesion

the Playgroups in the Park event
held on 3rd of September 2016.
“Playgroups in the Park” (PGitP) is a
families and children’s event, aimed
at reaching out to the families and
children living in the City of Sydney
LGA. Being held at Redfern Park,
PGitP specifically invites families
and children living in Redfern

and surrounding suburbs, such

as Alexandria, Eveleigh, Redfern,
Waterloo and Zetland. With
entertaining events for children and
information stalls about community
services for parents, the event
attracts around 700 people on
average each year.

Summary of Recommendations

» That PGitP continues to run as it
is a valuable event for families
living in the Inner City of Sydney

That children’s playgroups run
at different times of the day,
in addition to being run in the
morning

That community services be
more flexible in meeting clients
at a location more convenient to
the client as well as being open
outside of normal business hours

That more events should aim to
break down social isolation



Family and Children Sevvices Needs
Consultation F'mdings

WHERE DO PLAYGROUPS IN THE PARK PARTICIPANTS RESIDE?

For the September PGitP, 77% of participants resided in The strong presence of participants
the City of Sydney Local Government Area (LGA) while 23% residing in local surrounding
resided beyond the City of Sydney LGA. Of the participants suburbs or within the City of

that resided within the City of Sydney, 55% lived in “local Sydney LGA is a positive finding.
surrounding suburbs” which is defined in this report as This information means that the
Alexandria, Eveleigh, Redfern, Waterloo and Zetland, while target audience of the event,

22% lived in other City of Sydney LGA suburbs. This information which are families and children

is illustrated in the araph below. residing in the City of Sydney, is

being reached.
WHERE DO PARTICIPANTS RESIDE?

Popularity of PGitP among
Local Residents

The high showing of PGitP

Local Surrounding Suburbs participants who reside in local
(Alexandria, Eveleigh, Redfern, surrounding suburbs has been
Waterloo and Zetland) consistent over the past 4 years.
In 2013, it was recorded that
50% were from local surrounding
suburbs.

Other City of Sydney LGA
Suburbs

However, in the 2013 PGitP needs
assessment survey, Zetland was
not considered to be a local
surrounding suburb so this number
is likely to be higher if Zetland was
included.

* Non-City of Sydney Suburbs

PERCENTAGE OF PLAYGROUPS IN THE PARK ATTENDEES
FROM LOCAL SURROUNDING SUBURBS 2013-2015

% OF PLAYGROUPS IN THE PARK ATTENDEES

Over the past 4 years,
FROM LOCAL SURROUNDING SUBURBS 2013-16

residents living in local
surrounding suburb have
consistently represented 65%
over half PGitP participants.
This is a strong indicator
that the PGitP event is a
valuable event for families
and children living in local
surrounding suburbs of

Redfern. 013*
[Not including

Zetland)

PERCENTAGE




SERVICE USAGE OF CITY OF SYDNEY LGA RESIDENTS

As the purpose of this needs analysis
is to find the needs of the City of
Sydney community, rather than the
needs of all PGitP participants, the
following data addressing service
usage is collated from the responses
of City of Sydney residents only. There
were 74 City of Sydney residents.

When asked if they used any local
community services in the past 12
months, 65% participants had used
at least Tcommunity service, 31%
did not and 4% did not provide

a response to the question. This
information is illustrated below.

HAVE THE RESIDENTS USED ANY LOCAL

SERVICES IN THE PAST 12 MONTHS?

» No Response

' Yes

Mo

WHICH SERVICES WERE USED?

The most popular service used by PGitP
participants living in the City of Sydney LGA

in the past 12 months was the Transition and
Multicultural Playgroups at Alexandria Park
Community Centre with 66% reporting that they
used the service.

The next most popular service was South
Sydney Community Aid which had 11% reporting
that they used the service. 5% had used services
from The Factory.

Another 5% had used the Inner City Play2Learn
Mobile Play Bus from Save the Children and
4% had used
Weave Youth
& Community
Services.

services. 32% of responses were put into this
category.

From 47 respondents who used local community
services in the past 12 months, there were 69
responses to the question asking which service
they had used as a number of respondents
chose to name more than 1service.

At least 17 different services were used between
the 47 respondents. The exact number of
different services used is not known because a
number of respondents chose not identify the
service they used.

WHICH SERVICES WERE USED IN THE PAST 12 MONTHS?

Play2Learn Mbile Play Bus [ 3

There were
many services
where only
Tout 47
respondents
had used the
service, and
these services
were put into
the category
of “other” 0

Mttt an Tansion Povgrours Y 5
South Sydney Community Ald [ 6

The Factory [l 3
Weave [ 2
other I 18

5 10 15 20




MOST POPULAR TYPES OF SERVICE USED

MOST POPULAR A\
TYPES OF SERVICE

Children's Playgroups

Community Centres

= Aboriginal Medical Service

For PGitP participants who lived in the City : - - Unknown
of Sydney, the two most popular types of :
services were children’s playgroups and
community centres. Forty-six (46) or two-
thirds of their reported service usage were
at 8 different children’s playgroups groups.

23%

8 community centres were used between It is clear that the majority of services used by

16 respondents, representing 23% of reported PGitP participants living in the City of Sydney
service use. One respondent had used an were children’s services. This result was expected
Aboriginal medical service and 6 respondents as PGitP is an event for families and their

chose not to name the service they had used. children.

ACCESSIBILITY OF SERVICES

When asked if City of Sydney residents had Incompatible business hours was the reason for
trouble accessing services, 76% said that they 2 people, no parking was a reason for 2 people,
did not, while 17% said that they did while 7% 1 person said that they did not have services in
did not answer. For those who said that they their area and 1 person said that they did not
did have trouble accessing services (13 people), know about the services available. Three people
transport to and from services made accessing did not provide a reason why they found it
services difficult for 5 people. difficult to access services.

REASONS FOR DIFFICULTY
IN ACCESSING SERVICES

REASONS FOR DIFFICULTY
IN ACCESSING SERVICES

Transport

« Incompatible business hours

Parking
Transport may be the most common issue

for a variety of reasons and number of
inferences can be made.

No Services in Area

= Do Not Know About the Services

Transport may be an issue for some people Auallable

as there may not be enough community
services in their areaq, forcing people to
travel long distances to reach service
centres. Another reason maybe that public
transport is infrequent or unreliable.

Reasan Not Provided

accessing services, it is likely that these people
For those that said that incompatible business are busy with work, childcare or another activity,
hours was their reason for their difficulty in during the day.



SERVICES FAMILIES WOULD LIKE MORE OF

When families were asked if there were any more accessible. The need for playgroups to
services they would like more of, 21 different be run more often and on different days is
types of services were mentioned. further supported by “Outdoor Playgroups

in the Afternoon” and “Weekend Services &
Programs” being suggested by respondents.
Other significant services include “Free Meals”
and “Health Check Services”. The fact that

Playgroups for children were the most popular
suggestion with 13 people saying that they
would like more playgroups.

This is followed by “Day Care” services and “Free Meals” and “Health Check Services” were
“Music Related” programs with 3 people mentioned suggests that the basic needs of
wanting more of these services. As expected, some families were not being met.

most of the services families would like more of

are child related. Arts and Craft Groups,” “Barbeques” and

“Mother’s Group,” among others, are social

Despite playgroups being the most used activities which suggest a desire from families
service, playgroups are also the most requested  within the community to build friendships and
service by families. This signifies a clear need networks with other families.

for more playgroups, or for playgroups to be

SERVICES FAMILIES WOULD LIKE MORE OF

FREQUENCY
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Family and Childven Sevvices
Needs Consultation Findings Continued...

RECOMMENDATIONS

CONTINUE TO RUN PLAYGROUPS IN THE PARK:

With 77% of participants residing within the City of Sydney and 55%
residing in Alexandria, Eveleigh, Redfern, Waterloo and Zetland alone,

it is clear that PitP is benefitting the local community. Over the past 4
years, residents of Alexandria, Eveleigh, Redfern, Waterloo and Zetland
have represented over half of all PitP participants. This trend means that
PitP is valued and supported by the local community.

RUN CHILDREN’S PLAYGROUPS AT MORE/DIFFERENT
TIMES OF THE WEEK:

Children’s playgroups are the most popular service used but are also

the most needed service by the community. Playgroups need to be more
accessible for parents, as this suggested by parents requesting “Outdoor
Playgroups in the Afternoon” and “Weekend Services & Programs”.

Playgroups can be made more accessible if they were run at different
times of the day, such as the morning and afternoon.

Given that there are playgroups which run at the same time and on the
same day, a coordination between playgroup facilitators to ensure that
parents have access to 1 playgroup in their area every day of the week,
would improve accessibility significantly. This would also be a better
allocation of resources.

INCREASED FLEXIBILITY OF COMMUNITY SERVICE
PROVIDERS:

Transport was a hurdle for most people when needing to access
community services. This means that the service people require cannot
be obtained over the phone or via email. When people are unable to
access community services due to transport difficulties orincompatible
business hours, this suggests that community services need to be more
flexible in meeting clients at a more convenient location for the client or
be open to appointments being made outside of normal business hours.

MORE EVENTS AIMED AT BREAKING DOWN SOCIAL
ISOLATION:

Community events which encourage participants to socialise and build
relationships with others in the community was a popular suggestion by
survey respondents regarding which programs they wanted more of.

This suggests that the current programs aimed breaking down social
isolation are not reaching these people and that there needs to be more
variety in the social events people can choose to participate in.

Report completed by: Seen Leung and Yahan Huang



Outreath Programs Coordinator’s Report

My fifth year in the role of Outreach Program
Coordinator has been again another rewarding one.
The two weekly groups, Multicultural Art Group and
BINGO are run every Thursday in Our Place Community
Room at Poets Corner, Morehead Street Redfern.

Our Thursday mornings start off from 10:30 - 12:30

pm with the Art Group. Each week with the help of our
experienced art teacher Charlie Aarons the students
get together and work on projects that she has
designed. It is really wonderful to see how much the
group has grown in confidence over the years, not only
with their art work but with themselves and each other.
They have joined other activities together outside of the

group.

At 2 pm we play BINGO! A mixture of young and old and
both men and women drop in to play 8 games. Some of
the ladies have been coming for
as long as | can remember. It is a
fun afternoon, with many jokes to
be told and a lot of laughter can
be heard. Both the Art and Bingo
programs play such an important
social role in many people’s lives,
both are safe environments
where friends and neighbours
get together each week to have
a chat and a cuppa. | thank the
funders for their support and

we hope the groups continue to
thrive.

Ellouise Jennison, Outreach
Program Coordinator
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Groups @ Our Place; Poet’s Corner

B.I.N.G.O @ Our Place

Bingo - the Breaking Isolation and Growing Opportunity group
averages on 15-20 participants each week.

There is no cost involved to attend, although the ladies like to
bring along cakes and biscuits for an afternoon treat. There are
8 prizes consisting of food and household items up for grabs
for the winners. The group meets on Thursday afternoons for a
coffee a chat and a lot of laughs, and of course to play Bingo.
It is such a friendly and fun afternoon we have had participants
donate prizes so we that we can play an extra game or two.
We have participants of this group that have been attending
every Thursday for the last 4 years; it is a very important part of
their week where they can meet up with their neighbours in a
safe and supportive environment.

Word of mouth is now spreading and we
are getting a lot of new younger faces
joining us which is terrific. *A total of 432
participations from July 2016 to May 2017

Multicultural Art Group
@ Our Place

This is an established Social Group that
meets Thursday mornings from 10:30
am - 12:30 pm.

Although the participants come
together to create art, it is also a safe
place for a discussion of a range of
issues and or problems that anyone
may be facing. Positive feedback and
suggestions are then often provided by
the rest of the group. With participants
commenting “that this group is the
only group they have every really felt comfortable with and able to be
themselves.” This group is very much an art therapy group.

In the last 5 years, | have really witnessed this group grow in confidence accounts of

with their art work and with themselves. It is lovely how they welcome community
anyone into the group, the laughter and singing can usually be heard B e
outside the Community Room so people are always dropping in to have a E:F:":_-;'_:‘
look and join in. ] AT
This year has been a very busy one for the artists, from making animal : :'zt;':u:*:r{.
stencils of local pets and wildlife then spray painting them onto the steps ; g e
outside of Our Place Community Room. We have also been involved in two e oy e .
art exhibitions at The Orchard Gallery. The most recent one being “Through e e

the Communities Eyes”, that was a collaboration of Poets Corner Art Group ' ; :
and Waterloo residents using various methods from collage to storytelling iy - h*_."-‘-E"J‘,.._
and photography. et e
I would like to say a big thank you to Charlie our experienced art teacher el Tl ol
for her amazing efforts. Each week she comes in with new ideas to inspire e :"L““.
and challenge the students. *A total of 264 participations from July 2016 et e
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These programs have been proudly supported by Housing NSW. 2017 edition




Events 2016 - 2017

SSCA-MNC hosted a number of different community events across Sydney,
representing a wide range of community groups and topical issues. The following

The following reports have been listed in chronological order from July 2016.

Waterloo Redfern NABs
Events Coordination Group

From July 2016 to June 2017, the NABs Events Coordination
group chaired by South Sydney Community Aid has again
successfully provided and supported numerous community
events in both Redfern and Waterloo. The past 12 months, the
group has organised 25 events for the area; these include the
usual Mental Health Month, Family Culture Days, four NAB
Open Days, Redfern Neighbourhood Day, World Wednesday,
Volunteer Award 2016, CDAT Harm Reduction Week and new
events such as the Redfern Waterloo Photo Project and Turning
Towers with partner organisations both from the government
and NGOs sector within the local area. As the Chair, we would
like to take this opportunity to thank all the NABs tenants

and precincts representatives, partner organisations including
but not limited to Counterpoint Community Services, Inner
Sydney Voice, Inner City Working Group for Mental Health
Recovery, Ability Links, Partners in Recovery, Mobile Playbus,
Connect Redfern, Alexandria Park Community School, City of
Sydney Council, MilkCrate Theater, DrugHealth NSW, IndoCare,
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Indonesian Welfare Association,
Housing NSW, and many others
for making all the events in
2016/2017 possible.

The Waterloo Redfern NABs Events Coordination Group is a community effort, working in
collaboration within the framework of Neighbourhood Advisory Board in Redfern and Waterloo
and supported by partner organisations from both government and non-government sector.




Working with [ntevpreter Training Workshop

On the 16th August 2016, South Sydney Community
Aid co-hosted the Working with Interpreter Training
Workshop with Ethnic Community Services Co-
operative. The workshop is held in Alexandria Town
Hall.

The facilitator of this training program is Eva
Hussein. She is an accredited NAATI translator and
interpreter. Eva is often called to present and to
lecture at universities and training institutions. She
is also a founder of Polaron Language service. This
training was around 3 hours between 12:30 pm to
4 pm.

Lunch was provided before the workshop. Around
37 people attended, many of them were from
human services background and they were to
develop and refresh their working practices when
working with an interpreter or translator.

Eva started the workshop with the definition

of CALD (culturally and linguistically diverse
communities). Then she moved to more specific
information such as the barriers between workers
and clients, the impact of diversity on practice
and tips for engagement with families. She also

o [Ethnic Communsty
l Services Co-operative

Jouh i har @ upeaming professonal development workshop
Working Efectively with interpreters
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When: Tuesday 16th August
12.30pm to 4pm

Where: Alexandria Town Hall

73 Garden 51, Alesandria NSW 2015
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did a role-play where she contrasted what
a professional interpreter does and what
a poor interpreter does. This workshop
was very helpful and | learned a lot of new
skills. | learned how to interview a client

in a professional manner and improved
my understanding of the translation and

interpretation needs of the CALD population.

At the end of the workshop, all of the

attendees received a working with interpreter

training certificate.

This program is co-hosted by Ethnic
Community Services Co-operative.




Cantonese Opera Contert for
Mental Health Month

As part of the Mental Health Month
celebration 2016, our Lok Wan Cantonese
Opera and Dancing group hosted another
Cantonese Opera Concert on 10th October at
Alexandria Town Hall.

Again, our students on placement gave

a short speech on how cultural activities
playing a vital role in our mental health well-
being. They emphasised the importance of
cultural identity especially for elderly migrant
and the real mental health impact of a
culture shock for the migrants’ community.

There were over 90 participants on the day
being serenaded with 7 Cantonese opera
presentations over 3 hours. The participants
enjoyed the concert with overall great
feedback. Overall, most were pleased to be

able to enjoy their culture and applauded _— i o
the efforts of the Lok Wan Cantonese Opera s p,r s LIS 3o g7

. . . . Housing NSW and ClubsNSW
and Dancing group in keeping the tradition

alive for them to enjoy and reminiscence. They
also feel less lonely being surrounded by people
from the same cultural background.




4rth ﬁo Nanas, B\ring a Banana
Mental Health Event

On the 28th October 2016,

we hosted our 4th “Go Nanas,
Bring a Banana” Mental

Health event. A Mental Health
Month celebration with the
community, over 100 people
especially those from the
Indonesian community ‘party’
hard with South Sydney
Community Aid Co-op Ltd
Multicultural Neighbourhood
Centre and Indonesian Welfare
Association Inc - IWA at
Alexandria Town Hall. Speeches,
workshops, and positive ageing
activities throughout the day
breaking isolation and building
inclusiveness and creating
awareness of our mental health
well-being. Speaker Prema
Smith told his story and how
today and every day is the
best day of our life. Thank you
to WayAhead - Mental Health
Association NSW for a small
grant making this day possible.
We received plenty of positive

feedback from the event. The
attendees enjoyed the event.
They said it was insightful,
enjoyable and they loved the
community atmosphere/vibe.
They were grateful for being
educated on the importance of
mental health well-being and
positive ageing. They enjoyed
the opportunity to be outside
of their homes and meet new
people, to socialise and make
friends.

Our short term/immediate
goals were to inform attendees
of various ways to enhance
positive mental health and
general well-being whilst
bridging the gap and
overcoming the barrier

of social isolation through
community engagement
events.

Our long term goals included
increasing mental health
awareness within the
community to promote the use
of mental health organisation
and facilities.

We believe we have achieved
our short-term goals; providing
fun, enjoyable and inclusive
community events, and the
long-term goals are still on-
going as attendees seek
facilities and mental health
support more often.
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SSCA-MNC AGM and EOY Par‘c\/

On Thursday, 13th October 2016, approximately 60
South Sydney Community Aid members, volunteers
and staff gathered at 5 PM to attend our 49th Annual
General Meeting. The meeting was held in Alexandria
Town Hall where our office located and ended in
approximately an hour. Our EO, Bill Yan, reported

the busy and productive year we had to the Board of
Directors and members. He thanked the City of Sydney
for the generous accommodation grants, FACS, Clubs
NSW, and other funding bodies for their continuous
support for our centre to be able to deliver our service
that year.

Our Chairperson, Ed Everett, then congratulated all
staff and volunteers on another year accomplishment
of servicing the community. The re-election of Board of
Directors went smoothly. We also paid tribute to Ross
Smith, our comrades and active member who also

was our Returning Officer, who passed away earlier
this month. The meeting feels different without him
being present. Right after the AGM, everyone moved
to the ‘Big Hall’ for our End of Year Celebrations. We
decorated the room with a rainbow balloon arches
which made the room looks so much brighter and
colourful. We also provided a photo booth for everyone
to take their picture taken and took the prints home as
a memento.

With some upbeat music played by Brian in the
background, everyone enjoyed the dinner served by
Catering by Design, the lasagne was amazing! Once
most attendants finished their meal, they burned it off
again by dancing along to some more great songs. It
was a night full of community feels.

We thank the City of Sydney for providing Alexandria Town Hall as our gathering pace,
Catering by Design for providing the great meal and our students on placement, Amy Zhou,
Seen Leung and Tammy Huang for their assistance all through the day.




Summer on the Green
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The World Wednesday 2017

Celebrating Diversity in
Harmony; A community
concert and lunch for

around community concert
and lunch for around 140
participants and local cultural
performances groups was

held on the 8th March 2017.
“World Wednesday celebration
is about sharing cultural
performances and enhancing
the performances and
enhancing the understanding
of cultural diversity in our
community today. Special
thanks to Leanne and the
Alex Park Community School
Choir, the Lok Wan Cantonese
Opera and Dancing group, the
Dong Bei Cultural Multicultural Tai Chi group led
by Mr Wu and Ms Nancy, Liu the by Mr Wu and
Ms Nancy, Liu the er -hu (Chinese violin) player,
Indonesian Welfare Association dancing group
led by YoppyAssociation dancing group led by
Yoppy, and Nikolaj on violin.

The event was really participatory; there

were a lot of people who lived in the area.
“World Wednesday” was the celebration of
Harmony Day part Multicultural March. It
aimed to celebrate the cultural diversity in our

community. The event was held successfully,
everyone found this event worthwhile according
to the questionnaire they filled in.

Again, there were approximately 130
people took part in the event, including the
local residents, some agency representativ
representatives and the staffs from
organization.

At the beginning of event, Bill welcomed
everyone and acknowledged country. There
were a lot of performances during the event




The World Wednesda\/ 20171 Continued...

in order to achieve the goal of the event. The
event commenced with the Alexandria Park
Community School choir singing the Australian
national anthem. They also performed two other
songs and soloist playing Australian national
anthem. They also performed two other songs
and two soloist playing
musical instruments.

Next, although the Chinese
dance only lasted for a

few minutes, dancers
preparedChinese dance only
lasted for a few minutes,
dancers prepared long time
to do makeup and dressing
in order to show the best
dance to people. Their dance
was so amazing and it was
applauded enthusiastically by the participants.
The atmosphere of the whole event comes alive
with the Indonesian dance. People started to
shake their hands and bodies while the music
started. There were also other performances,

such as Tai Chi, Er hu performance, and a
violinist. The lunch was provided during the
event ring the event while Nikolaj was playing
the violin on stage. People ate food in a happy
mood. Participants told us that the event was
amazing and food so delicious. People left
with satisfaction and they
appreciated the celebration.

The whole event was
permeated with happiness.
This event was a good
opportunity for people from
different background to

get together to experience
different cultures and
celebrates the multiculturalism
of community. It also allowed
people to meet new friends
create a stronger community. and build their
network with each other therefore create a
stronger community..

Reported by Betty Gou,
students-on-placement.

This program is supported by Housing NSW.




Redfern and Waterloo
Volunteer Award 22016

Wednesday 24th May 2017 marked the
Tth Redfern Waterloo Volunteer Awards -
what a fantastic day it was!! South Sydney
Community Aid co-hosted the Annual
Volunteers Awards Day.

Over 118 awards were given out at the
awards ceremony to local community
groups, our hardworking and dedicated
tenant representatives, as well as individual
volunteers associated with local community
centres and projects. This is a staggering
number and a true testament to the
wonderful communities we live and work in.

This year the Founders Choice Award
present by our EO Mike Shreenan was
given to Richard Weeks, chairperson of the
Waterloo Public Housing Action Group, for
his outstanding volunteer contributions

to the Waterloo community. On behalf of
Redfern and Waterloo NAB Events Group
there are a few thank you’s that cannot go
unsaid; Uncle Allen Madden for a wonderful
Welcome to Country, Gemma Rygate CEO

for The Centre for
Volunteering, our
wonderful presenters
Redfern LAC Police
Commander Luke
Freudenstein,
Margaret McCrae
FACS Housing,

and City of Sydney
Councillor Jess Scully,
and of course our
esteemed MC Michael
Modder for FACS.

A big thank you to
our main sponsor
FACS Housing for
funding the event
through their Small
Grants program. All
of our supporters who
contributed to the
show bags for the
volunteers including
Connect Redfern,
Waterloo Salvation
Army, Sydney Story
Factory, and Barnardos.

Also to all the local business who donated fantastic
prizes for our raffle which raised nearly $300 that
will go towards future Redfern Waterloo Events
organised by the NAB.

But most of all, to all our hardworking volunteers
who make our communities such a joy to be
a part of!!!

This program is supported by Housing NSW
and local businesses.



Playg\rou\?s In The Park 2016

We have had 3 Playgroups in the Park for 2016/2017.

At this event we invited many local services to
do some information table such as Aboriginal
Woman & Children’s Service, Alexandria
Childcare Centre, Lifestart, Catholic Care,
Sydney Story Factory, Family Relationship
Australia, Barnardos Family Referral Service,
Benevolent Society, Family Day Care, SDN
Early Childhood Needs, Ability Links, Kurrunalla,

Warringabaiya, Gymbaroo, SDN Brighter Future,
Sing & Grow, The Green Elephant, Weave, CASS,

Save The Children and Botany and Randwick
Children Service along with the lead agencies
of the event; South Sydney Community Aid,
Counterpoint Community Services and Connect
Redfern. .

We had on average approximately 700 people
attending these events and received feedback

of how we need to provide more activities was
a little overwhelming. The families found that
having the information tables still very helpful
as these services provide new programs and
groups that they weren’t aware before and from
this event, they get to access this information.
We also had many new parents in the area
came out with their babies to get to know
their neighbour. Despite the fact that their
children were too young to do activities, these
parents still feel that they learnt a lot from the
information stall and also from other parents
they met and becoming friends with.

We also did a simple questionnaire on
Playgroups in The Park to gather some data
about the local community needs as below:

WHICH SERVICES
WERE USED?

The most popular service used by PitP
participants living in the City of Sydney LGA in
the past 12 months were the RAW Playgroups
at Alexandria Park Community Centre (formerly
known as Multicultural and Transitional
Playgroup) with 66% reporting that they used
the service. The next most popular service was
Counterpoint Multicultural part of Counterpoint
Community Services Inc. (formerly known as
South Sydney Community Aid) which had 1%
reporting that they used the service. 5% had
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WHICH SERVICES WERE USED IN THE PAST 12 MONTHS

Play2Learn Mobile Play Bus § 3

Multicultural and Transition Playgroups

South Sydney Community Aid b

The Factory [ 3

Weave

Other

used services from Counterpoint Community Community Services. There were many services
Services Inc. (formerly known as The Factory where only 1 out 47 respondents had used the
Community Centre). Another 5% had used the service, and these services were put into the

Inner City Play2Learn Mobile Play Bus from Save  category of “other” services. 32% of responses
the Children and 4% had used Weave Youth & were put into this category.

MOST POPULAR
TYPES OF SERVICE

MOST POPULAR TYPES OF SERVICE USED

For Playgroups participants who A \ 0%

lived in the City of Sydney, the two \

most popular types of services were Children’s Playgroups
children’s playgroups and community 23% F.ﬁ- Community Centres

centres. Zoly <
= Aboriginal Medical Service

It is clear that the majority of services
used by Playgroups participants living
in the City of Sydney were children’s
services which are expected as the
majority of our respondents are
parents and or carer.

® Unknown




SERVICES FAMILIES WOULD LIKE MORE OF

Another interesting finding, we found as follows:
when families were asked if there were any services
they would like more of, 21 different types of
services were mentioned. Playgroups for children
was the most popular suggestion. This is followed
by “Day Care” services and “Music Related”
programs with. As expected, most of the services
families would like more of are child related.

Despite playgroups being the most used

service, playgroups are also the most requested
service by families. This signifies a clear need

for more playgroups, or for playgroups to be
more accessible. The need for playgroups to

be run more often and on different days is
further supported by “Outdoor Playgroups in the
Afternoon” and “Weekend Services & Programs”
being suggested by respondents.

Other significant services include “Free Meals”
and “Health Check Services”. The fact that
“Free Meals” and “Health Check Services” were
mentioned suggests that the basic needs of
some families were not being met.

“Arts and Craft Groups,” “Barbeques” and
“Mother’s Group,” among others, are social
activities which suggest a desire from families
within the community to build friendships and
networks with other families. From running these
Playgroups and also Playgroups in The Park
event, as workers we found that there is so much
gap and needs to be notified in our local area
and that we need to continue working together
and providing these children services for the
family to respond to their needs.

SERVICES FAMILIES WOULD LIKE MORE OF

These programs are supported by Counterpoint Community Services, Action Kids, Housing NSW, and Clubs NSW.




Students On Placement

In 2016 - 2017 SSCA-MNC provided 6 field education placements to students
studying at Sydney colleges and universities. Every student successfully
completed their at Sydney colleges and universities. Every student successfully
completed their placement and we would like to take the opportunity to thank
them for their hard work and wish them well in their future studies and careers

My name is Vincent Tam and | am a third-
year social research and policy student
from University of New South Wales. | had
completed my first placement at South
Sydney Community Aid Multicultural
Neighbourhood Centre.

During my time at SSCA, | have researched
the program ‘Work for the Dole’ and |

have managed to distinguish the general
outlook of the people that return to the
organisation. | developed the observation
skills which observe of the unemployed,
their treatment, the offered work, and
outcomes defined the negative results

of the program. Also, | especially enjoyed
the interview with the participants who

join the program that | can clearly know
the participants need and how to improve
or change the program based on their

My name is Tammy

(Yahan Huang). |

am a student of the
University of Sydney,
undertaking my social

work placement
at South Sydney

information to be
more successful
in the future.

| was so grateful

to my supervisor

Bill, and Work

for the Dole

supervisor Angelo

who made my

experience

complete through

sharing of their

knowledge,

skills, experience and time throughout my
placement. It was a great pleasure to work
in this centre. This placement has improved
my personal and communication skills.
Thanks for the wonderful staff and the
great memories in this centre.

as an individual and as a future social
worker.

During my time with the SSCA team,

| have been actively involved various
community activities, seminars and
workshops. For example, Team Marble

Community Aid, as
a part of a requisite
for the social work
degree | am taking.
My placement
experience has
completely exceeded
my expectations of
what | thought | would learn here. Working
here gave me an opportunity to grow both

Challenge, Multicultural Playgroups,
Playgroups in the park, and Mindfulness
senior group. | have been dealing with
individuals from different cultural
backgrounds and age groups, worked
one-on one clients who seek help with
the SSCA. It is very lucky to have my
first placement in SSCA; the co-workers
and supervisors are very helpful and the
experiences here are amazing.




Students On Placement Continued...

My name is
Michael Su, and |
am a fourth-year
social research and
policy student from
University of New
South Wales.

During my
placement at
South Sydney
Community Aid
Multicultural
Neighborhood Center, | have researched
the task “Environment Policy” using
the skills I've learned in my degree.
From the research task, I've developed

more than that, I've developed my
communication and interpersonal

skills during my placement at SSCA

by assisting and communicating with
people from different cultural and social
backgrounds.

I’m very grateful to my supervisor Bill
Yan, Angelo and Natasha who helped
me to accomplish my placement by
sharing their skills, experiences, time and
knowledge throughout my placement,
and assisted me to accomplish my
professional and personal goals. It was a
great pleasure to work with everyone in
SSCA, and I’'ve enjoyed every moment in
this centre.

my critical thinking and research
skills by performing research in the
organization. Also, | particularly
enjoyed my supervision time with
Bill where I’'ve learned professional

knowledge and skills such as conducting

policy presentation in a professional
manner and research techniques,

My name is Mi Zhou and | am a social
work student from the University of
Sydney who had been here to complete
the first placement.

During my placement with South Sydney
Community Aid (SSCA), | have generated
a report to investigate how Waterloo
tenants understand the Waterloo
redevelopment project through 20
semi-structured face-to-face interviews.
Apart from that, | assisted co-workers
with daily tasks to help incoming clients
as well as facilitate various activities.

| gained vast social work knowledge

and pracitical interview skills from the
placement, especially from all co-
workers- Bill, Natasha, Angelo and those
who work for the factory. They are so
resourceful, knowledgeable and helpful
that my views have been dramatically

This work placement experience has

improved both my professional and soft
skills, and I’'ve developed knowledge that
| will never learn in the University. Thanks

for all the help from the wonderful

in SSCA.

broadened in the

social work area.

They helped me

mock interviews,

taught me how

to communicate

with clients,

brought me

to observe

community

meetings, and

provided me opportunities to involve in
numerous activities including playgroup.

As a freshman in the social work sector,
every attempt of practice is challenging
and meaningful. It is a great journey to
work with South Sydney Community Aid
(SSCA). | am very lucky to have SSCA as
my first placement and have all these
wonderful co-workers.

people, and the unforgettable memories



My name is Seen
Leung and I’'m
a social work
student from
the University of
Sydney. Last year
from August to
November, | had
the privilege of
undergoing my
first social work placement at SSCA. This
placement gave me the opportunity to
engage in conversations with members of
the community and partake in community
development work. | had the chance to
contribute to the everyday operations of
the centre and be involved in the events
SSCA host and participate in.

Over the course of the placement, the
majority of the time was spent at the

of the community trusted me to help
them understand the letters they have
received in English, filling out forms and
making phone calls on their behalf. The
few times | ran the English classes were
one of the most enjoyable experiences,
alongside the Redfern Waterloo Photo
Exhibition and practising for the Team
Marble Challenge.

| also had the pleasure of representing
SSCA outside of the centre and in the
wider community. Involvement in the
weekly Playgroups program, and the
September Playgroups in the Park
event gave me the perfect excuse to
be a child again and play with the
children of the community. Attending the
Redfern and Waterloo neighbourhood
days, interagency meetings and public
forums, opened my eyes to the spirit

neighbourhood centre. It was at the

neighbourhood centre that culturally

and linguistically diverse members

Hi, my name is Betty Gao, | am a third-
year social work student.

| had a lot worries about my placement
before | started. However, However, the
skills and experience | gained during
placement were were far beyond my
expectations. | did a lot of tasks, and
these tasks helped me maximise my
personal and professional skills. | became
more confident in in helping clients and
and my colleagues. The work experience
helped me to apply social theories

into practice and helped me recognise
my social work professionalism. It also
enhanced the importance of keeping
boundaries with my clients. It also
enhanced critical thinking. | gained an
understanding of the barriers that people
may face from non-English speaking
backgrounds, , and the bigger context,
system influences people’s lives. My
learning cannot be improved without
my colleagues. My learning cannot be

and activism of the members of the
community to fight for the betterment
of their community.

improved without my colleagues.

| sincerely appreciate the support from
team of SSCA. With the assistance of

Natasha, Bill and Angelo, | was able to
overcome the difficulties of placement.

Even when they were
busy, whenever | felt
overwhelmed, they
were always there to
give me advice and
communicate with me
to guide me on the
right track.

| remembered how

supportive they were

when | needed them.

I hope | could keep

progressing in the

future to appreciate

their assistance these

past few months. | really enjoyed this
placement more than can say.




Feedback from UNSW; Students
on Placement P\rogram @ SSCA

Re: Feedback for Natasha Sitanala and South Sydney Community Aid Multicultural... m|m
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! Re: Feedback for Natasha Sitanala and South Sydney Community Aid Multicultural Neighbourhood Centre
ﬂ‘r’ru forwarded this message on 220672017 11118

Dear Natasha,

Apologies for my delay in contacting you, as | have been on leave. Normally we do this as a phone call, but | have decided to do this as an Email, as
| would like your work to be recognised by my colleagues. | have just had the pleasure of reading Betty's end placement report. Prior to
placement, Betty wanted to improve her confidence, English, communication skilis, ability to critically reflect and think in-depth about her work
and strengthen her knowledge about the needs of CALD communities. The support from you, Bill and Louise not only helped Betty to achieve
these goals, but also contributed to giving Betty a solid foundation for her final placement and future career. To see the difference from where
Betty was six months ago to where she is now, exemplifies the value of field education and the high standard of your organisation in developing
students, especlally those with extra support needs.

Thank you!
Warm regards,

Dalia Pisk
Field Education Officer

Work-Integrated Learning Unit | School of Social Sciences | Faculty of Arts and Social Sciences
Room G48, Morven Brown Building | UNSW AUSTRALIA | UNSW, SYDNEY NSW 2052 AUSTRALIA
T: 61293851838

F: 61 25662 8991

E: dpisk@unsw edu.au

W hittpe/ fersan unsw.edu.au

| ecknowledge the First Nations People of Australio, the custodions of this fond. | ocknowledge their Elders past, present and future and !
acknowledge the stories and cultural connections of all people reading this email,
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Work for the Dole Programs

South Sydney Community Aid (SSCA) has an job seeking endeavours. They were willing,
ongoing partnership with Job Service providers able to adapt and learn from each other and
in providing work and life experience to Job experienced staff.

Seekers, looking to make the transition back
into the workforce. Due to changes in the
Work for Dole System, we chose to change our
lead provider to PeoplePlus to manage all our
activities. This period,
we chose do 3 individual
activities: Admin, €6 The participants gained
Community Development
and IT assistance.

The hurdles of the project were primarily due

to the willingness of the WfD clients. The past
activities proved to be more difficult than
previous years. A large
factor was due to the
attitudes. Most would fold

at the sign of any complex
valuable work and life task, and there were not

S R LA LI many being pro-active
The activity failed to and showing initiative

deliver intended outputs and really requires
as provided in the and were provided with many intense supervision and

proposal, largely due to an opportunities to grow and babysitting.

inconsistent influx of WfD . ..
.. develop their skills ’ ’ The Individual activity
participants. However, .
covered office duties and
several outcomes were not . .
daily tasks; the admin

och!eved. This program, | aspects of the office. They
decided to use a different approach as we had . .
helped us out with paperwork, forms, creating

mqpnty of younger job ready portlc!ponts. | flyers, helping clients, answering phone calls,
decided to focus on collaborative skills such as . .
sending faxes, and also helping out at events.

teamwork through friendly games of basketball.

to many different situations

This allowed us to get fresh air and be active. Over the course of the program, we received 40
It was quite enjoyable, some participants had WIfD Individual participants, in which 7 gained
never played basketball before, and it It was employment, 2 returned to full-time study,
great to see them all helping one another, being 17 completed pre-determined hours, and 2
supportive and friendly, while also showing commenced Traineeships/Workshop activities. 3
some healthy competitiveness. It allowed me to  Participants also voluntarily removed themselves
see how participants responded to new ideas from the system altogether.

and their open mindedness.

We consider this
activity to be a success,
our participants also

considered it as success. )
B Gained employment
The participants

gained valuable work ® Returned to study
and life experience.
They were exposed Completed hours
to many different
situations and were
provided with many m Voluntarily removed
opportunities to grow
and develop their skills, Continuing participants
whilst learning and
fine-tuning transferable
skills to support their

M Traineeships




INDIVIDUAL ACTIVITY
PARTICIPANTS

During this activity, the participants were
able to develop, enhance and hone their
skills, whilst learning new transferable

skills. These included interpersonal skills,
communication skills, both verbal and written
and also working on phone manner/etiquette

and punctuality. The participants were also
able to give back to the community, to take
part in rewarding and fulfilling work and gaining
confidence.

We would like to thank all Job Service Providers
for their cooperation during this program,
especially our Lead Providers in A4E (now known
as People plus) and MTC. We wish you all the
best look forward to working with you in the
future.

WORK FOR THE DOLE:
A RESEARCH

Work for the Dole program was proposed for
the first time during the late 1980s and was

first implemented by the government in 1997.
The purpose of the program is to provide the
unemployed who receive welfare money from
the government with paid work. People who
have not had any job for more than 8 months
have to partake in ‘Work for the Dole’ in order

to learn new skills and serve the community
(Farnsworth 1997). No matter how good the

idea may have sounded at first, there are
controversial opinions on the efficiency of the
program. The ‘Work for the Dole’ program was
inefficient for Australia due to its negative social
outcomes and relatively small positive economic
outcome, so the government policies towards
the unemployed should be reformed through
changing the principles of the ‘Work for the
Dole’ program, such as low pay and bad working
conditions.

LITERATURE REVIEW

There have been a number of publications on
the topic of either efficiency or inefficiency

of the ‘Work for the Dole’ program since the
program was implemented. It has been running
for almost 20 years, and this amount of time is

enough to receive evidence in order to be able
to make a judgment about the work of the
program. Thus, the following paper is based on
the analysis of the articles, which appeared in
Australian media resources (The Sydney Morning
Herald, ABC News, Warwick Daily News, The
Border Mail, New Matilda) as well as from the
media sources outside of Australia (The New
York Times, The Guardian, The Conversation).
The paper was also supported by the Australian
government reports, the data from the ‘South
Sydney Community Aid Centre’, scholarly articles
and YouTube videos, which illustrate the attitude
of the society towards the ‘Work for the Dole’
program. This paper attempts to reflect both
sides of the issues.

RATIONALE

The following paper explores the claim of the
inefficiency of the ‘Work for the Dole’ program
for Australia, using the data from several types
of sources and covering all aspects of the
political, social, and economic issues. The results
of the research can be used in reforming the
Australian government’s policies towards the
unemployed in a way that it would be a success
for the nation in general. The research is looking
for the answers to the following questions

Was it inefficient?

What aspects of the ‘Work for the
Dole’ program can be improved?

Is it possible to make the program a
success for the participants?

What steps should be taken in order
to make the program efficient?




METHODOLOGY

During the study, there were several methods
of research applied. First of all, it was the
gathering of the information. We proceeded to
collect data from several kinds of sources and
make sure that they would reflect both sides of
the issues, concentrating more on the sources
that showed the social aspect of the effect of
‘Work for the Dole’ program. Considering that
one of the suggestions was that the program
caused the biggest amount of damage
particularly in the social sector, one of the
most important sources were the results of the
questionnaire conducted with 15 Work for Dole
participants at ‘South Sydney Community Aid
Centre’.

The second method that was used was the
analysis of the information gathered. As a

result of the research process, there was a large
amount of data collected. Thus, considering
that we collected the documents with the
arguments that support both points of view, only
the critical analysis would truly show whether
the suggestions regarding the efficiency of the
program were right from the beginning or it’s
trying to prove a wrong hypothesis.

The last method to conduct the research was
putting the information in order and making
connections. It was necessary in order to show
how some of the arguments are supported by
different sources, which proves their accuracy.
Moreover, putting the information in order
allowed for creating a flow of the paper and
finds a proper order for the arguments in order
to prove the thesis statement.

ANALYSIS OF LITERATURE

The research showed that the ‘Work for the
Dole’ program was inefficient in several aspects:
economic, political, and most importantly,
social.

ECONOMIC ASPECT

One of the aims of the program was to give the
unemployed opportunities to learn important
new skills that they would need in their future in
order to find a stable job. The main motive for
starting the program was the fact that a huge

number of Australian citizens did not have a
Jjob and received welfare support, which was
harmful for the economy because the amount
of money allocated towards welfare was fairly
substantial, and there was no return. Thus, the
government decided to create a program,
which would allow the unemployed to serve
the community as well, and get the skills, which
would help them find a job later. Thus, the
outcome should be reflected in the increase

of the job employment rate, but, as the recent
research has shown in The Guardian (2015:

1) showed that ‘Work for the dole programs
have led to just a 2% increase in the number of
participants securing full-time employment’. This
number is not overly great, and there could have
been more effective after running the program
for 19 years. These outcomes motivated the
government to change the amount of time

of the unemployment from 6 months to 12
months in order to lower the number of people
who are obliged to participate in the program
(Department of Employment 2016a). Thus, the
research showed that the ‘Work for the Dole’
program may not be beneficial in the sense of
the economy.

POLITICAL ASPECT

In Australia politics, the program may not bring
much of a positive outcome either. There is a
tendency that if a controversial topic appears,
the political powers are usually the ones that
drive the argument. In this case, the Greens

in Australia became the political party that
became an opposition to the government in
the process of discussing the need for the ‘Work
for the Dole’ program (Australian Greens 2016).
The degree of the arguments can be seen in the
videos of the live discussions on the topic (The
Australian Greens 2014), (The Australian Greens
2016), (McNamara 2014). These videos show
the real reactions of politicians and average
everyday people towards the ‘Work for the
Dole’ program, and the arguments both sides
use to support their position. The last video
clearly illustrates how the spectators react to
the arguments of the representative of the
Ministry of Employment, and these reactions are
disrespectful and of disbelief.



SOCIAL ASPECT

The biggest outcome of the ‘Work for the Dole’
program lies in the social sphere. The issue is
the majority of people are not satisfied with

the program at all. Some of them agree that
through participation, it has strengthened their
so-called ‘soft skills’, however, there are basically
no other positive results. Instead, the list of the
negative results is rather long. Here, a Work for
the Dole Supervisor, says that:

‘There are several job seekers who feel
comfortable on the dole; feel fine not working
and just attending ‘Work for the Dole’
activities to meet their requirements so they
continue to receive their welfare benefits.
These activities and programs can’t change all
attitudes’

The data illustrates that the program does
not serve its main purpose, thus, it may not be
efficient.

The official website of the Ministry of Employment
says that the purpose of the ‘Work for the Dole’
program is to help the job seekers to:

‘Develop the skill that employers want, show
they are ready to start work, meet new people
and make new contacts who could be a
referee, get involved in their local community’
(Department of Employment 2016b).”

The reality is slightly different though. Participation
in ‘Work for the Dole’ does not show that someone
is ready to work; instead, it shows that a person is
forced to work. Moreover, even the name of the
program contains the word ‘work’ instead of ‘job),
which means that people would have to do some
work that no one else agrees to do, and it would
not help this person to find the job later.

The social disapproval of the program is also
supported by the unhealthy working conditions,
which lead to the accidents, which sometimes
occur in the workplace. The example of such
disapproval is the campaign to make the
working conditions better, which was started
by the Australion Unemployed Workers’ Union
president Owen Bennett (The Australian
Unemployed Workers’ Union 2016) after the
accidental death of an 18-year old Josh Park-
Fing. He was doing his ‘Work for the Dole’ tasks
when he fell from the surface and was killed by
a tractor (Patty 2015).

Moreover, the unemployed people who do
‘Work for the Dole’ have to attend their ‘work’
25 hours per week, and the amount of money
they receive is rather little. Moreover, the skills
that people get during ‘Work for the Dole’ do
not really help them to find a stable job, so they
have to complete these social works over and
over again,

‘While the unemployed are obliged to look
for work, the Federal Government is equally
obliged - in the interests of moving welfare
recipients from ‘welfare to work’ - to give the
unemployed the opportunity to find work’
(Martyn: 2006 p. 14).

FINDINGS AND DISCUSSION

The quantity results that were received during
this research support the ideas that: ‘Work for
the Dole’ does not provide the outcome it was
supposed to, instead, it makes several groups
of people (the unemployed, the opposition
politicians, regular Australian citizens) complain
and look for ways to improve the program.
However, The Australian Greens suggest that
‘Work for the Dole’ should be cancelled, while
this research proposes to simply reform it. The
reason for the current research is not to support
cancelling the program at all, despite all the
people who are not satisfied with the program.
The analysis of the data from the ‘South Sydney
Community Aid Centre’ showed that 8 out of 15
participants, which is over 50 percent, actually
support the program. For example, ‘Work for
the Dole’ participant 2 says that ‘[the program
is] efficient because it helps to gain skills to find
employment to show to potential employers..
Moreover, participant 3, supports the idea ‘I can
do something work and feel comfortable, like
[...] and | can work with other people. [...] | don’t
think this program has disadvantage’.

Even though it has a long list of disadvantages,
the potential advantages can be seen as

well. We would like to divide the suggestion

for the reform into two groups: the first group
would be based on the negative feedbacks

of the program participants, and the second
group would be author’s personal propositions,
supported by the articles and researchers by
other authors.

Firstly, it would be great to analyses the
participants’ concerns and suggest the ways



to overcome them. Several feedbacks were
connected to the actual work conditions.
Participant 2 and 10 said that ‘there was not
enough space for everyone, or the places

were too crowded’. The solution of this issue

is obvious - the supervisors should make sure
that every participant gets enough space to
work in. In addition, 3 out of 15 participants also
feedback that the supervisor should be more
attentive as sometimes they do not feel they
know how to complete the task in the right way.
The last feedback, which was frequently said,

is the fact that the skills that people get while
participating in the program are sometimes
helpful in real life, but they do not help to find
real jobs. The solution for this issue would be
discussed in the following paragraph.

Secondly, there are more issues, which follow
the program and were not mentioned by the
participants. One of the issues is simply the
fact that government makes people do the
job they sometimes do not want to do or have
no experience in (Borland 2014). Sometimes
when people cannot work due to their health

conditions, they are still forced to participate

in ‘Work for Dole’ because ‘the Government
renews its push to move people off welfare’
(Barlow 2014). The only way to solve this issue is
to change the features that make a person to
participate in the ‘Work for Dole’, for example,

to extend the time of unemployment from 12
months to 18 months. The other way out of this
situation would be lowering the demands for the
health condition checks, which would allow truly
disabled people to not be obliged to participate
in the program.

The other issues are the fact that the majority
of the work people do while participating in

the program is the low-paid jobs, so even after
completing the program it is impossible for the
participants to find a well-paid job which would
require the skills they attained (Aston 2016),
(Eltham 2014). Thus, the program should offer
more opportunities to work, regarding previous
experience or education of each particular
person. It would be much more effective to
develop the skills that people already have than
trying to teach them something absolutely new.

CONCLUSION & RECOMMENDATIONS

The current research is different from the

previous studies on the topic because

it explained the negative outcomes of
the ‘Work for the Dole’ program for three
aspects of society. It has also examined
the survey conducted at ‘South Sydney
Community Aid Centre’ and analysed the
YouTube videos on the topic in order to
focus on the reactions of the average
people, both participants and non-
participants of the program.

During the research, we examined

and analysed a list of articles, videos,
government documents in order to
discover whether or not the ‘Work for
the Dole’ program met its initial goals
and needs, and find the reasons for both
of the possible answers. It turned out,
that on a larger scale; the program was
inefficient for Australia, as it had more
negative than positive outcomes. The
analysis of the questionnaire conducted
at ‘South Sydney Community Aid Centre’
showed that some people are not

satisfied with the program, while a big
number of participants noted that they
feel fulfilled by the program in general,
however, have some concerns. Based

on these feedbacks, it was suggested
several ways to make the program more
successful for both the participants and
for the government.

Some of these suggestions are: extend
the period of unemployment that a
person should be unemployed before
being forced to participate in the
program, raise the amount of money the
participants get per hour, simplify the
process of receiving a medical assurance
of the disability, and provide well-paid
work during the program. Moreover, the
working conditions, in general, should be
better. All these measures would help to
lower the number of negative feedbacks
through increasing the efficiency of the
program. (References available)

Vincent Ka Chun TAM




Highlights of SSCAMNC 201617

696 Contacts, 2 Outreach Activities
at Our Place, Poet’s Corner

8743 Walk-Ins (4450 clients)

Alexandria Town Hall

Lord Mayor Office Commendation letter
Redfern .. Waterloo Photo Project

RWNAB Events Group, 13 Individuals & 4 Groups

Awards, Redfern & Waterloo Volunteer Award 2017

International Delegations
7 from P.R. China 2 from Korea

2031 Families Contacts, 2 Playgroups
at Alexandria Park Community School

Australian New Express Daily, Feature about our
centre and services, February 2017
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