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We acknowledge First Nation Australians for their careful  
Custodianship of the land in which we live, work and play. 

The Redfern Community Welcome Pack has been produced by the 
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local residents and local supporting Government and Non-Government 
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Program 2017/2018.

Acknowledgments and thanks to the members of the Redfern 
Neighbourhood Advisory Board for their contributions:

Elected Precinct Tenant Representatives

Counterpoint Community Services

FACS Housing

FACS RedLink 

Inner Sydney Voice

City of Sydney Council

Redfern Local Area Command 

Electorate Office of Newtown 

Sydney Local Health District

Counterpoint Community Services Incorporated
67 Raglan Street Waterloo NSW 2017
info@counterpointcs.org.au

         ABOUT THIS WELCOME PACK        CONTENTS

DISCLAIMER 

To the best of our knowledge, the information contained herein is accurate and reliable as of 
the date of publication.  Due to the ever changing nature of community groups, organisations 
and businesses information is correct at the time of printing but subject to change. We welcome 
feedback to assist us in keeping this as up to date as possible. The Redfern NAB assumes no 
responsibility for errors or omissions in this publication or other documents which are referenced 
by or linked to this publication.

Foreword from Local Member for Newtown Electorate 4

Welcome to Redfern  5

Being a Good Neighbour 9

Your Neighbourhood Advisory Board  10

How to Report a Maintenance Issue 12

Disposing of Community Sharps Safely  12

RedLink Services and Social Programs 13

Community Services Information 14

Aboriginal Services Information 15

Multicultural Services Information 15

Health Services 16

Shopping and Local Facilities 17

Transport Information 18

Children’s Services and Schools 19

Churches and Places of Worship 20

Useful Telephone Numbers 20

Emergency Contact Numbers 21

Useful Websites  21

Housing Maintenance Repairs Diary  22 

Factsheets & Further Info  23

◆  Village to Village Free Shuttle Bus timesheets

◆  Avoiding Problems When Renting

◆  Mediation at Community Justice Centres (CJC) 

◆  Alcohol Free Zone Fact Sheet

◆  Protect Your Identity from Mail Theft

◆  Protect Yourself Seniors Safety

◆  Protect Your Family and Friends from Domestic and Family Violence 

◆  Mould 

◆  Dog Waste



REDFERN COMMUNITY WELCOME PACK4 REDFERN COMMUNITY WELCOME PACK 5

As your representative in the NSW Parliament, it is my pleasure to welcome you (or welcome 
you back) to this wonderfully strong, compassionate and active community.

Elsewhere in this welcome pack you can read about this areas long and proud history, and I wish 
to acknowledge upfront that Redfern and the state electorate of Newtown is on Gadigal land – 
and acknowledge elders past, present and emerging.

This area is incredibly significant as a site of ongoing struggle for justice and self-determination 
by and for aboriginal people, and it is also a key area that is home to many other innovative 
socially and environmentally focused organisations and groups.

Throughout its history, Redfern has been home to new migrant populations, workers, students 
and radicals. This area also includes sites of significant industrial heritage and history – and is of 
course home of one of our oldest Rugby League clubs, the South Sydney Rabbitohs. 

The electorate of Newtown is the state’s newest and smallest electorate, running from Redfern 
and Surry Hills at one end across to Petersham at the other.

It has been an honour to represent this community in the NSW Parliament since 2015 – and have 
the opportunity to work with and for the amazing people who live and work in this community.

This welcome pack is a great way for you to discover and connect with all of the wonderful 
community groups and activities, clubs and services that Redfern has to offer. If you’d like to 
become an active member of this vibrant community I’d encourage you to attend one of the 
regular social activities at ‘Our Place Community Room’, to chat to your Tenant Representative 
on the Neighbourhood Advisory Board, or attend one of the regular forums.

As the Greens Member for Newtown, it is my role and the role of our office to represent the 
views of you and your neighbours in the NSW Parliament – and to work closely with you in the 
community to advance the values and the issues that we care most about.

That could mean raising your broad concerns or ideas directly with the Government, or assisting 
you with individual issues you might be having with maintenance, transport, healthcare, education 
or another NSW Government agency.

We would love to be able to keep you updated about our work – so please take a minute to sign 
up for our regular email updates at jennyleong.org/sign_up 

If our office can do anything to assist you now or in the future, please get in touch by calling  
9517 2800 or emailing jenny.leong@parliament.nsw.gov.au

Yours sincerely,

Jenny Leong
Member for Newtown

Getting to know Redfern
Redfern is located three kilometres south of the Sydney central business district, one kilometre 
from Central Train station and is part of the local government area of the City of Sydney. The 
suburb itself is named after surgeon William Redfern, who having arrived as a convict in 1801, 
won the respect of Governor Lachlan Macquarie who granted Redfern 100 acres of land in area. 
Redfern is well-located for access to parks, health facilities, schools, community services and 
shops.

The Redfern area is the traditional home to Aboriginal people of the Gadigal Clan of the Eora 
Nation. The Aboriginal population has continuously lived and worked in the area and Redfern 
is a centre of major significance to the Aboriginal community. Redfern Park is famous for Prime 
Minister Paul Keating’s Redfern Park Speech. Keating came to Redfern Park in December 1992 to 
launch the UN International Year of Indigenous People. The Redfern Park speech was a defining 
moment in the nation’s reconciliation with its Aboriginal and Torres Strait Island people.

The site of modern-day Redfern Park was once a dangerous ‘pestiferous bog’ known as Boxley’s 
Lagoon, but is now a peaceful oasis in the middle of the suburb. The attached Redfern Oval is 
home to the South Sydney Rabbitohs. 

Redfern has been characterised by migrant populations that have lived in the area. As waves of 
immigrants arrived in Australia, many made Redfern their first home. The suburb has retained 
that multi-cultural diversity - according to the 2016 census, Redfern has a population of 13,213 
people, with Aboriginal and Torres Strait Islander people making up 2.1% of the population and 
52.2% of the population having been born overseas.
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Getting to know  
the Redfern Public 
Housing Estate
The Redfern ‘Poets Corner’ estate comprises 
of 921 High Rise apartments, 463 Walk-Up 
apartments, totalling 1384 social housing 
units. Construction in Redfern commenced, 
as part of the Sydney Slum Clearance 
Program, in 1949 and by 1961 walk-up 
apartments covered 6 blocks in the area 
bounded by Cooper, Elizabeth, Phillip and 
Young Streets. 

Naming of the  
Redfern High Rises 

The largest of the buildings is the McKell 
building on Walker Street was named after 
former NSW premier William McKell, who 
established the state’s Housing Commission 
to provide homes for poor families, this 
building opened in March 1964, McKell 
described them as “magnificent blocks of 
units”.  The three towering high-rises opened 
in 1966. Each of the towers was name after 
a famous Australian poet - Henry Lawson, 
Henry Kendall and Dame Mary Gilmore. 

Redfern has been called home by many a 
wonderful character over the years - each 
person a piece of the great mosaic of life in 
Redfern. Welcome to Redfern! 

Sir William John McKell (1891-1985), was the oldest of four children 
and was raised by his mother in Redfern. In 1906, McKell apprenticed as a 
boilermaker and later joined their trade union and ALP. McKell fought against 
conscription and in 1917 was the youngest member of the legislative assembly 
at age 26, when he won the seat of Redfern.  McKell was then mentored as he 
studied law and married in 1920. It was during the same year that McKell became 
the Minister of Justice.

In 1933 McKell was voted leader of the opposition party and was voted in as premier 
in 1941. McKell was regarded as the States’ most effective premiers and is known 
for setting up the Housing Commission of NSW in 1942 before becoming governor-
general in 1947. In honour of McKell’s achievements, William McKell Place At 55 
Walker St, Redfern was opened by  the Housing Commission in 1964. 

Thomas Henry Kendall was born in 1839 in regional NSW. After receiving some 
schooling, Kendall joined a whaling ship in 1855. Two years later, Kendall returned 
and rented a home in Newtown for his mother and siblings. In 1859, Kendall began 
contributing poems to magazines while also working in various state government 
roles. In 1862, Kendall was acclaimed as a writer for his Poems and Songs, but 
remained under financial hardship and was unable to support his new family.  
Kendall then returned to Sydney.

Kendall fell prey to alcoholism and was admitted to a mental hospital in 1873, 
until he recovered a couple of months later. Kendall managed to re-establish his 
reputation as a writer in 1880 before dying of tuberculosis in 1882. The Kendall 
building located at 43 Morehead St, Redfern was named after him.   

Dame Mary Jean Gilmore was born in 1865, of Scottish and Irish parents. 
Gilmore attended public school in Wagga and began to teach there as well as 
Broken Hill in 1887. Gilmore relocated to Sydney in 1893 where she became involved 
in politics and campaigned for the Labor Party.  Her first collection of poems was 
published in 1910. From about 1920, Gilmore’s health began to deteriorate, but she 
still continued to write, published many works and remained politically active. 

Gilmore continued to write  into her early 90’s and became a widely celebrated 
public figure, who’s face appears today on the $10 bill.  Mary Gilmore is best 
remembered as patriot, feminist, social crusader and folklorist. The Gilmore 
building located at 55 Morehead St, Redfern was named in her honour. 

Born in 1867, Henry Lawson was the son of a miner during Australia’s gold rush, 
and was the oldest of four children. Lawson didn’t make friends easily in the early 
years of his life and felt isolated from other children. This was exacerbated by a 
childhood illness, which left him hearing impaired.  It was perhaps from the isolation 
that Lawson turned to writing. He published his first poem in 1887 and began writing 
for a local paper. 

Lawson’s first short story was published in 1888, but it wasn’t until Lawson visited 
the drought and poverty stricken west of NSW that his writing began to flourish. In 
1896, Lawson published his first major short-story collection. Lawson struggled to 
build on his Australian success while in London and his wife became seriously ill 
there.  Not long after returning to Sydney, Lawson’s wife separated from him and he 
began to drink heavily. Lawson subsequently died of a brain hemorrhage in 1922. 

HOW TO CONTACT 
THE LOCAL REDFERN 
TENANCY TEAM

FACS Housing Services,  
Redfern Tenancy Team 

219 – 241 Cleveland Street,  
Strawberry Hills NSW 2012

Postal Address:  
PO BOX K-100,  
Haymarket 1240

Email: T104@facs.nsw.gov.au  

Phone: (02) 9268 3434

McKell and Poet’s Corner



REDFERN COMMUNITY WELCOME PACK8 REDFERN COMMUNITY WELCOME PACK 9

Being a Good Neighbour

You can pick your friends, but you can't pick your neighbours. If you are 
lucky, you have good neighbour as they can play an important role in our 
community and our lives, and remember, you are a neighbour too.

Being on bad terms with your neighbour can make your life frustrating, 
day after day. But taking the time to establish good terms with your 
neighbours has numerous benefits. The community will be friendlier, the 
neighbourhood safer, and the area a nicer and more comfortable place 
to live.

We Love Redfern Because…

REDFERN COMMUNITY WELCOME PACK8

Tips on being a good 
neighbour:

◆   Show consideration for your neighbours and 
not to cause nuisance or disturbance to them 
or their visitors.

◆   Be aware of the problems caused by excessive 
noise, including late night or early morning 
use of domestic appliances and from visitors 
to your property. Take responsibility for your 
children. Being a good neighbour applies 
to your children too. They should be made 
aware that respect should be shown to your 
neighbours and their property, especially in 
buildings where areas are shared.

◆   Ensure that no damage occurs to Housing 
property by you, by anyone residing with you 
or visiting your property.

◆   Be responsible for the behaviour of your 
visitors.

◆   Make sure that security doors are closed 
properly. This applies to visitors too.

◆   Store your rubbish in bins provided.

◆   Keep pets under control, if you have been 
given permission to keep one in your home. 
Remember to clean up any mess and do not 
allow your pet to foul in any communal areas 
either inside communal closes or outside your 
home.

◆   Park your vehicles with consideration and 
courtesy for your neighbours.

Dealing with Neighbour 
Disputes

Disputes can arise between neighbours 
for many reasons. For example neighbours 
may have issues about  noise,  dogs and 
other pets, rubbish, access to properties, 
use of common property, privacy issues 
and the behaviour of children.

Having a bad relationship or dispute with 
a neighbour can make life very stressful. 
No one wants to feel uncomfortable or 
unsafe in their own home. 

Dealing with these issues early can help 
you avoid a dispute. Try these steps 
to avoid and where necessary resolve 
disagreements with neighbours:

◆   Talk to your neighbour first.

◆   If talking doesn't work, or 
communicating is difficult, ask a third 
party for help.

◆   If you still can't resolve the 
issue, contact the Community Justice 
Centre to arrange a free mediation. 
A Factsheet on Mediation at the 
Community Justice Centre (CJC) can 
be found at the end of this pack. 
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YOUR Redfern Neighbourhood Advisory BoardYOUR Redfern Neighbourhood Advisory Board

The Redfern Neighbourhood Advisory Board meets monthly to discuss and address local 
issues and concerns to improve the quality of life and development of the social housing 
estate.

The Redfern model is precinct/street based with elected precinct representatives and 
participation by agencies (Government and Non-Government). Precinct representatives 
are tenants living on the social housing estate that have been elected by other tenants in 
their precinct.  The NAB’s in Redfern and Waterloo each have 11 precincts made up of high 
rise, mid-rise and walk up buildings.

The NAB model recognises that in addressing community concerns, there needs to be a 
collaborative approach and therefore relies on tenant participation and key community 
and government agencies involvement and support. The NAB strives to achieve a balance 
between tenant representatives and community and government services. 

LOOKING FOR MORE 
INFORMATION?

To find out what precinct you are in, who your tenant 
rep is, when your next meeting is on, or for more 

information about the NAB contact either:

TENANT PARTICIPATION RESOURCE SERVICE 
Email:  tprs@innersydneyvoice.org.au 

Phone: 02 9698 6558

HOUSING COMMUNITIES PROGRAM 
Email: info@counterpointcs.org.au

Phone: 02 9698 9569

The NAB aims to:
◆   Hear and respond to community 

issues and concerns including 
social and safety issues

◆   Direct issues and concerns to 
Local, State and Federal decision 
makers

◆   Improve service provision and 
the physical estates 

◆   Link with other departments 
and community organisations to 
develop and target services 

◆  Monitor trends and social issues

◆   Integrate planning and co-
ordination of government and 
community services

◆   Address service gaps and 
develop joint problem solving

◆   Provide communication and 

information to tenants

Want to get involved?  
◆   Talk to your tenant rep! You can 

raise any concerns you may have 
about the safety, security and 
wellbeing of your community with 
them. 

◆   Attend your local tenant forum 
meeting (check your letter box 
for flyers).  Meet other tenants, 
share your concerns, and report 
issues.

◆   Attend local groups and 
community events to meet 
services and other tenants. 

◆   Nominate yourself or a neighbour 
to become a tenant rep at your 
next election. 

KEY - PRECINTS

 Redfern St

 Mid Redfern

 Redfern North

 Redfern East

 Purcell

 Redfern Hill

 McKell

 Kendall

 Gilmore

 Lawson

  Betty Makin 
Precint

There are other ways for you to be involved 
in the local community as well as the NAB:
REDWatch - is a community group which covers the Sydney 
suburbs of Redfern Eveleigh Darlington and Waterloo, it 
exists to monitor Government involvement in our area and 
to push for outcomes that benefit the community. 

Redfern Waterloo Community Drug Action Team (CDAT) 
-   is a coalition of representatives from government and 
non-government agencies, community, volunteers and 
local business and community agencies set up to respond 
to the impact of alcohol and other drugs.

Community Safety Precinct Committee (CSPC) -  provide 
an opportunity for local Councils, business owners and 
community members to meet with Police Local Area 
Commanders and share their perspective on local crime 
and safety issues and get involved in strategies designed 
to address local crime concerns. It also provides an 
opportunity for Local Area Commanders to promote 
accurate local crime information and raise awareness of 
crime prevention approaches.

Elected Officials forums -  regular forums are scheduled 
with the City of Sydney Lord Mayor as well as the elected 
state MP’s for the electorate to provide updates on local 
projects and hear community concerns. 

Please contact the Housing Communities Program worker 
for further details about these local community groups on 
9698 9569 or email info@counterpointsc.org.au 
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How to report a 
maintenance issue 
For Housing maintenance issues you should:

1.  Call the Maintenance Contact Centre on 
1800 422 322, ask for the job reference 
no. and ask for a timeline for the repair to 
be carried out. 

2.  If this has not been done within timeframe 
then call back the Contact Centre, and also 
report it on feedback line.

3.  If the maintenance issue is not resolved 
then follow up directly with the Housing 
Client Service Officer for the building with 
the job reference number and timeline.

4.  If the issue is still not resolved then 
please report the issue to your tenant 
representative with the reference no.  
Alternatively contact a community support 
worker to escalate your case ie. Redfern 
Legal Centre, The Factory or Counterpoint 
Multicultural Services.  (contact details 
under Community Services section).

5.  NCAT (Tribunal) is the last resort, but often 
the only option to resolve maintenance 
issues in severe cases.

If you do not want to call the Contact Centre 
you can report their maintenance issues online 
through e-Repairs at www.housing.nsw.gov.au 
We have found that this is the quickest and 
cheapest way of reporting maintenance issues.  
If you do not have access to internet access 
computers are at either the Factory Community 
Centre, Counterpoint Multicultural Services, 
Waterloo Library or Redfern Community Centre 
free of charge.

RedLink  
Services
RedLink Integrated Service Hub offers 
free daily services with legal, health 
and financial needs to social housing 
residents in the area.  Weekly outreach 
clinics are hosted by a number of 
services including:

◆   Legal Aid 

◆   Drug Health Services

◆   Ability Links

◆   Chronic and Complex Care

◆   Benevolent Society 

In addition weekly social programs 
run out of Our Place community room, 
located next to the shop at Poets 
Corner (as per map below):

◆   Women’s Social Group

◆   Men’s Cave

◆   Food Bank Staples Bag

◆   Friday Social Group

◆   Oz Harvest

◆   St. Marouns Soup Kitchen

To find out more about what services 
and groups are available visit the 
RedLink office located 55 Walker 
Street, Redfern.   Opening Hours 
are Tuesday to Friday 9am – 3pm.  
Alternatively call 8303 5958 or email  
RedLink@facs.nsw.gov.au. 

A Housing Maintenance Repair Diary is provided at the back of this pack

Family & Comm Services – A  |  RedLink - B  |  Our Place – C

Disposing of Community 
Sharps safely 
Community sharps are needles, syringes and 
lancets that are used to administer medications 
and drugs outside a clinical setting.  We need to 
dispose of sharps safely to prevent needlestick 
injury in our public places, at home and for 
workers who remove waste or clean facilities.

Whether or not a community sharp is used 
for medication or drug use, sharps are to be 
treated as clinical waste, like they would be in 
a hospital.

There are two sharps bins located on the 
Redfern housing estate for the safe disposal 
of needles which are provided by NSW Land 
and Housing Corporation via Counterpoint 
Community Services:

1.  Outside the Medical Centre at Poets 
Corner 

2.  Next to the bin bay outside 38 Morehead 
Street. 

If you find an inappropriately disposed sharp:

◆   In Housing common areas then please 
report it the Maintenance Contact Centre 
on 1800 422 322. 

◆   On the street then please report it to 
the NSW Needle Clean Up Hotline on  
1800 633 353. 
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Counterpoint Community  
Services  
(Factory Community Centre)

67 Raglan Street,  
Waterloo 

(02) 9698 9569
info@counterpointcs.org.au
www.counterpointcs.org.au 

The Fact Tree Youth Service 703 Elizabeth Street,  
Waterloo

(02) 9319 2078
info@facttree.org.au 
www.facttree.org.au 

Weave Family & Community 
Services

1B Elizabeth Street,  
Waterloo

(02) 9318 0539
www.weave.org.au 

Redfern Community Centre 29 – 53 Hugo Street,  
Redfern

(02) 9288 5713
redferncc@cityofsydney.nsw.gov.au  

Sydney Story Factory 176 Redfern Street,  
Redfern 

(02) 9699 6790
info@sydneystoryfactory.org.au 
www.sydneystoryfactory.org.au  

The Salvation Army 
Street Level Waterloo

Cn Cope & Phillip Street,  
Waterloo

(02) 9698 3586
www.salvos.org.au/sydneystreetlevel

Redfern Legal Centre 73 Pitt Street,  
Redfern 

(02) 9698 7277
info@rlc.org.au
www.rlc.org.au 

PCYC Waterloo 638 Elizabeth Street,  
Redfern

(02) 9319 4240
southsydney@pcycnsw.gov.au 
www.pcycnsw.org.au/south-sydney/

Women & Girls Emergency 
Centre

174 Redfern Street,  
Redfern 

(02) 9319 4088
intake@wagec.org.au 
www.wagec.org.au 

City of Sydney Redfern 
Neighbourhood Service 
Centre

158 Redfern Street,  
Redfern 

(02) 9268 9333
council@cityofsydney.nsw.gov.au 

Ability Links 99 Forbes Street,  
Woolloomooloo

(02) 8622 0421
www.vinnies.org.au 

Aboriginal Services  

Aboriginal Medical Service 36 Turner Street,  
Redfern

(02) 9319 5823
www.amsredfern.org.au 

Aboriginal Legal Service 619 Elizabeth St,  
Redfern

8303 6600
www.alsnswact.org.au 

Wirringa Baiya Women’s  
Legal Service

Addison Road Community Centre, 
Building 13, 142 Addison Road  
Marrickville

1800 686 587
Wirringa_baiya@clc.net.au 
www.wirringabaiya.org.au 

NSW Aboriginal Tenants  
Advice Service

Shop 8, 21 Regent Street,  
Redfern

9698 0873
www.nswats.com.au 

Mudgin Gal Women’s 233 Abercrombie Street,  
Chippendale

(02) 9698 1173
office@mudgin-gal.org.au

Aboriginal Employment  
Strategy 

13 Cope Street,  
Redfern

(02) 8571 0900
www.aes.org.au 

Wyanga Aboriginal Aged 
Care

35 Cope Street,  
Redfern 

9319 7175
reception@wyanga.org.au  
www.wyanga.org.au 

Tribal Warrior
Gadigal House, 180 Redfern St,
Redfern

(02) 9699 3491
hello@tribalwarrior.org 
www.tribalwarrior.org 

Babana Mens Group 37 – 47 St Johns Road,  
Glebe  

success@babana.org 
www.babana.org.au 

Yallamundi 6 – 8 Woodburn Street, Redfern (02) 9207 8960

Multicultural Services 

Counterpoint Multicultural 
Services 

73 Garden Street,  
Alexandria 

(02) 9319 4073
mnc@ssca.org.au 
www.ssca.org.au 

Spanish Community Care 
Association

Factory Community Centre,  
67 Raglan Street,  
Waterloo

(02) 9698 9569
info@spanishcare.org.au 
www.spanishcare.net 

Jewish Care 3 Saber Street,  
Woollahra

1300 133 660 
firstcall@jewishcare.com.au 
www.jewishcare.com.au 

Sydney Multicultural  
Community Services

3 General Bridges Crescent,  
Daceyville

(02) 9663 3922
info@sydneymcs.org.au
www.sydneymcs.org.au 

Ethnic Communities’  
Council of NSW 221 Cope Street, Waterloo

(02) 9319 0288
Wwww.eccnsw.gov.au 

Community Services Information 

 ORGANISATION ADDRESS  CONTACT INFO

 ORGANISATION ADDRESS  CONTACT INFO

 ORGANISATION ADDRESS  CONTACT INFO
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Medical Centres & Services 

Redfern Health Centre 103-105 Redfern Street, Redfern 9395 0444

Drug Health Services (entrance Turner Street), Needle & Syringe Program and Primary 
Health Care Centre, Mental Health Services, Sydney District Nursing, Community HIV

Poets Corner Medical Centre 5/45 Morehead St, Redfern 9698 3060

Aboriginal Medical Service (AMS) 36 Turner St, Redfern 9319 5823

Redfern Station Medical Centre 147-151 Redfern St, Redfern 8313 2999

Crown Street Medical Centre 351 Crown St, Surry Hills 9360 3338

Surry Hills Medical Centre 569-573 Crown St, Surry Hills 9699 3311

Aged, Chronic Care & Rehabilitation Services 1800 556 533

Alexandria Park Early Childhood Health Centre 9562 5400

Youthblock Youth Health Service 288 Abercrombie Street, Redfern 9562 5640

Hospitals 

Royal Prince Alfred Hospital Missenden Road, Camperdown 9515 6111

Prince of Wales Barker St, Randwick 9382 2222

St. Vincent’s 390 Victoria Street, Darlinghurst 8382 1111

Sydney Eye Hospital 8 Macquarie St, Sydney 9382 7111

Dental
Sydney Dental Hospital 2 Chalmers Street, Surry Hills 9293 3333

The Tooth Place 126 Redfern St, Redfern 9698 2910

AMS Dental 36 Turner St, Redfern 9319 5823

St Vincent’s Dental 390 Victoria Street, Darlinghurst 8382 1111

Chemist & Pharmacy
Poets Corner Pharmacy 4/45 Morehead St, Redfern 9698 1348

Gold Cross Pharmacy 118 Redfern St, Redfern  9698 2155

Redfern Discount Drug Store 151 Redfern St, Redfern 8313 2929

Chemist Warehouse Surry Hills 401/407 Cleveland St, Surry Hills 8399 0375

Post Office 
Australia Post Redfern 168-170 Redfern St, Redfern 13 13 18

Australia Post Strawberry Hills 219-241 Cleveland St, Strawberry Hills 13 13 18

Australia Post Surry Hills Surry Hills Shopping Centre,  
27/2-38 Baptist St 13 13 18

Supermarket & local shops
Coles Surry Hills Cleveland St & Baptist St, Surry Hills 9698 5005

Woolworths Redfern 261-265 Chalmers St, Redfern 8565 9278

Aldi Waterloo 20A Danks St, Waterloo 13 25 34

IGA Waterloo 13-21 Botany Rd, Waterloo 9699 9559

Poets Corner Shop 2/45 Morehead St, Redfern

Hardware & Locksmith
Ambour Hardware Store 93A Redfern St, Redfern 8937 0556

McKenzie’s Hardware 428 Cleveland St, Surry Hills 9319 5002

Houdini Locksmiths Pagewood 0435 654 461

Bensons Locksmiths 176 Mitchell Rd, Alexandria 9516 4688

Banks & Branches
Commonwealth Bank 166 Redfern St, Redfern 9319 5261

Westpac 547 Crown St, Surry Hills 8332 4622

ANZ 543 Crown St, Surry Hills 13 13 14

Centrelink 

Redfern 140 Redfern St, Redfern 13 24 68

Darlinghurst 137-153 Crown St, Darlinghurst 13 24 68

Library
Waterloo Library 770 Elizabeth St, Waterloo 9288 5688

Surry Hills Library  405 Crown St, Surry Hills 8374 6230

Vet
Surry Hills Vet Hospital 419 Cleveland St, Redfern 9699 3951

Alexandria Vet Hospital 138-142 Botany Rd 9698 4120

Gym & Swimming Pool
National Centre of Indigenous  
Excellence (gym and pool) 166-180 George St, Redfern 9046 7800

Lift Performance Centre 78-80 George St, Redfern 8394 9770

Prince Alfred Park Public Pool 105 Chalmers St, Surry Hills 9319 2727 
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Transport Information 
Transport Info Line 131 500

Opal Customer Care 13 67 25 

Access Sydney Community Transport 8241 8000

Silver Service Taxi 133 100

Taxi’s Combined 133 300

Trains
Train Station Located/Entry Accessibility 

Redfern Station Gibbons or Lawson Street Platforms 6 & 7 only

Central Station Chalmers of Elizabeth Street Fully accessible 

Buses
Bus Route 
Number

Destination and Route Nearest bus stop at Redfern

M20 Botany to Gore Hill via City  (pre-pay only) Elizabeth St near Redfern St

308 Marrickville Metro to City Gresham St via Redfern Redfern St near Pitt St

309 Port Botany Depot to Central Railway Square Redfern St near Pitt St

310 Eastgardens to Central Railway Square Redfern St near Pitt St

343 Kingsford to Chatswood Elizabeth St near Redfern St

355
Marrickville Metro to Bondi Junction via Moore Park 
& Erskineville 

Elizabeth St near Redfern St

352
Marrickville Metro to Bondi Junction via King St, 
Crown St, Oxford St

Cleveland St at Marlborough 
St, Surry Hills

301 Eastgardens to City Circular Quay via Mascot Baptist Street (3 stops) 

302 Eastgardens to City Circular Quay via Kingsford Baptist Street (3 stops)

303 Sans Souci to City Circular Quay via Mascot Baptist Street (3 stops)

Free Village to Village Shuttle Bus  
(Thurs & Fri only) 
Access Sydney  8241 8000    www.villagetovillage.com.au

All Redfern route maps and timetables at back of pack 

Playgroups & Preschools

Multicultural 
Playgroups

Thursdays
10am – 12pm

Alexandria Park 
Community Centre, Cnr 
Park & Power Avenue

9319 4073
playgroup@ssca.org.au 

Transitional 
Playgroups

Wednesday 
10am – 12pm

Alexandria Park 
Community Centre, Cnr 
Park & Power Avenue

9319 4073
playgroup@ssca.org.au

Waterloo Playgroup Tuesdays
1pm – 3pm

Dobell Community Room, 
Cnr Pitt & McEvoy St

9319 4073
playgroup@ssca.org.au 

Poets Corner 
Preschool Mon – Fri Rear of 55 Morehead St, 

Redfern

9699 3175
poetspreschool@
counterpointcs.org.au 

KU James Cahill 
Preschool Mon – Fri 7 Raglan St, Waterloo 9319 4346

SDN Redfern Mon - Fri 141-145 Pitt St, Redfern 
NSW 

1300 831 445
sdn@sdn.org.au

Redfern Occasional 
Child Care (ROCC) Mon – Fri 55 Pitt St, Redfern 9310 2336

rocc@cityofsydney.nsw.gov.au

Yurungai Learning 
Centre Mon – Fri 67 Raglan Street, 

Waterloo 9699 3486

Schools

Our Lady of Mt Carmel Catholic 
Primary School 4 Kellick St, Waterloo

9699 1407

Alexandria Park Community School 
– Junior & Senior Campus 7 Park Rd, Alexandria 9698 1967

Bourke Street Primary School 590 Bourke St, Surry Hills 9319 7310

Darlington Public School Primary Golden Grove St, Chippendale 9516 2300

Randwick Girls High School Barker St, Randwick 9398 3233

Randwick Boy High School Rainbow St & Avoca Street, Randwick 9399 3122

JJ Cahill Memorial High School Sutherland St, Mascot 9669 5118

Children Services & Schools  
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Churches & Places of Worship
St. Vincent De Paul Roman  
Catholic Church

117 Redfern St, Redfern 9698 3030

Our Lady of Mt. Carmel  
Catholic Church

2-6 Kellick St, Waterloo 9699 1407

South Sydney Uniting Church 56a Raglan St, Waterloo 9319 1373

St. Saviours Church 119 Young St, Redfern 9319 1396

St. Peter’s Youth Network 235 Devonshire St, Surry Hills 9698 1978

Redfern Mosque 328-330 Cleveland St, Surry Hills 9698 4149

Antiochian Orthodox Catherdral  
of St. George

Cnr Walker & Cooper St 9319 4456

Cathedral of the Annunciation  
of Our Lady

242 Cleveland St 9690 6100

Hillsong Church Waterloo Campus 188 Young St, Waterloo 8853 5353

St Maroun’s Maronite Catholic Parish 627 Elizabeth St, Redfern 9318 2148

Useful Telephone Numbers 
Housing Maintenance Contact Centre 1800 422 322

Redfern Local Housing Office 9268 3434

Police Assistance Line (non-emergencies) 131 444

Crime Stoppers (report anonymously) 1800 333 000

Redfern Police Station 8303 5199

City of Sydney (general enquiries 24/7) 9265 9333

Mental Health Line 1800 011 511

Alcohol & Drug Information Service 9361 8000 or 1800 422 599

Link2Home (homelessness information) 1800 152 152

Needle Clean-up Hotline 1800 633 353

Local Member for Newtown, Jenny Leong MP 9517 2800

Local Member for Sydney, Tanya Plibersek MP 9379 0300

NSW Child Protection Helpline 132 111

NSW Domestic Violence Line 1800 656 463

Telephone Interpreter Service (TIS) 131 450

ACON LGBTI Health 9206 2000

My Aged Care Advice Line 1800 200 422

Kids Helpline (5-25years old) 180 551 800

Centrelink 13 24 68 

Inner Sydney Tenant’s Advice Service 9698 5975

Emergency Contact Numbers 
Emergency – Police, Fire, Ambulance 000

Lifeline 131 114

AusGrid 131 388

Sydney Water 132 090

Useful Websites 
City of Sydney www.cityofsydney.nsw.gov.au

Family & Community Services Housing www.housing.nsw.gov.au 

Access Sydney Community Transport www.accesssydney.org.au 

Sydney Local Health District www.slhd.nsw.gov.au

Beyond Blue www.beyondblue.org.au     

Alcohol and Drug Information Service www.yourroom.com.au 

National Relay Service (hearing of speech impaired 
service) 

www.relayservice.gov.au
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Woolloomooloo to Redfern

 Operates Thursdays and Fridays only 

 8241 8000
www.villagetovillage.com.au

Kings Cross Station 

St Vincents Hospital

Central Railway

Paddy’s Market

Finger Wharf  Woolloomooloo

Mary Macdonald Centre 

Poets Corner
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Albion Street

Goulburn Street

Oxford Street
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Foveaux  Street

Elizabeth Bay 

Rushcutters 
Bay

Woolloomooloo

Sydney

Surry Hills

Redfern

Strawberry 
Hills

Darlinghurst

A FREE shuttle 
service for anyone 

and everyone! 
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Outward to Redfern Return to Woolloomooloo

Funded by 

Updated January 2018 
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The free shuttle will stop at all places listed above and any STA bus stop along the route. Depending on tra�c and roadwork, 
please use times as a guide only. 
These shuttle services are free and are open to the public. 

 HOUSING MAINTENANCE REPAIRS DIARY       >     

*REMEMBER TO ALWAYS ASK FOR A REFERENCE NUMBER WHEN CALLING THE HOUSING 
MAINTENANCE CONTACT CENTRE 
 

NAME: ________________________________________________________     

ADDRESS: ______________________________________________________   

_______________________________________   POST CODE:  ____________  

WHAT IS THE ISSUE? _______________________________________________ 

______________________________________________________________ 

______________________________________________________________ 

HOW DOES THIS AFFECT YOUR LIFE? _____________________________________ 

______________________________________________________________ 

DATE THE ISSUE STARTED? ____________________________________________ 

DATE & TIME YOU REPORTED THE ISSUE? __________________________________  

HOUSING CONTACT CENTRE REFERENCE NUMBER: ___________________________  

NAME OF THE PERSON YOU SPOKE TO: ____________________________________ 

TIMEFRAME GIVEN FOR REPAIR? ________________________________________ 

It is a good idea to keep as much evidence as you can about the maintenance  
Issue that needs repairing and how it has caused you difficulty, such as: 
 

□ Photos of the damage or problem  □ Copies of letters to/from FACS Housing 
□ Quotes of how much it would cost to fix the problem   
□ Receipts for anything you had to spend because of the problem (e.g. take away food if the stove is broken) 
 
If the repair has not been done within timeframe then call back the Contact Centre with your reference number, and 
also report it on feedback line.  Please keep a record of conversations with the housing maintenance contact centre: 
 

DATE OF CALL TIME PERSON YOU SPOKE TO WHAT HAPPENED?  ADVICE GIVEN, UPDATE ON REPAIR, NEW TIMEFRAME 
 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
If the issue is still not resolved then please report to your Client Service Officer at FACS Housing, phone numbers 
provided above. If the issue is still not resolved report it to your tenant representative/attend precinct meetings as 
advertised to escalate your issues at the Neighbourhood Advisory Board Housing Standards meetings. Alternatively 
contact a support worker to escalate your case ie. Redfern Legal Centre or the Factory Community Centre.  NCAT 
(Tribunal) is the last resort, but often the only option to resolve maintenance issues in severe cases. 

IMPORTANT PHONE NUMBERS     . 
 

Housing Maintenance Contact Centre 
1800 422 322 
Redfern Strawberry Hills Office 
9268 3434 
Waterloo Drysdale Office 
9384 4166 
Inner Sydney Tenant’s Advice Service  
9698 5975 
 
TYPES OF REPAIRS       . 
 

Urgent repairs: are repairs need to 
ensure gas, electricity or water supply, 
to deal with the failure of cooking 
facilities or hot water, serious leaks, 
breakdowns that make the premises 
insecure, matters that could lead to an 
urgent health or safety risk 
Non-urgent repairs: repairs are those 
which while important, do not have to 
be attended to immediately 
Scheduled maintenance: refers to 
things like replacing carpets or 
repainting, unless the breakdown of 
these items has led to serious safety 
concerns 
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Redfern to Broadway 
via Millers Point 

 Operates Thursdays and Fridays only 

 8241 8000

A FREE shuttle 
service for anyone 

and everyone! 

www.villagetovillage.com.au

Redfern to Broadway
via Alexandria

 Operates Thursdays and Fridays only 

 8241 8000

Free Shuttle Bus 
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www.villagetovillage.com.au

Redfern to Broadway Broadway to Redfern
 Street Bus Stop Trip 1 Trip 2 Trip 3 Trip 4 

1 Morehead Street Poets Corner Shops  8:45am 10:30am 12:30pm 2:15pm 
2 Phillip Street Corner of Beaumont Street      

3 Elizabeth Street  Doctors surgery      

4 Wellington Street Opp. FactTree Youth Centre     

5 Pitt Street  James Cook      

6 Raglan Street 355 Bus Stop     

7 Phillip Street  Eora Sports centre driveway      

8 Pitt Street  Rachel Forster Hospital      

9 Redfern Street Aboriginal Medical Centre      

10 Lawson Street  Redfern Station, near café   9:00am 10:45am 12:45pm 2:30pm 
11 Abercrombie Street  Park on cnr of Shepherd St     

12 Codrington Street  Opp. Sydney Uni Aquatic Centre     
13 Carillon Ave  RPA Medical Centre      

14 Missenden Road Chris O’brien Centre  9:10am 10:55am 12:55pm 2:40pm 
15 Lyons Road Joanna O’Dea      

16 Minogue Crescent  STA bus stop      
17 Wigram Road STA bus stops     
18 Glebe Point Road  Opposite Glebe Library  9:20am 11:05am 1:05am 2:50pm 
19 St Johns Road Bus Stop, cnr Colbourne Ave       

20 Wentworth Street Between St Johns Rd & Mitchell St     

21 Glebe Point Road Bus stop, cnr of Cowper St     

22 Bay Street  Broadway Shops 9:30am 11:15am 1:15pm 3:00pm 
23 Pyrmont Bridge Rd Fish Market      

 Street Bus Stop Trip 1 Trip 2 Trip 3 Trip 4 Trip 5 
22 Bay Street  Broadway Shops 9:30am 11:15am 1:15pm 3:00pm 4:10pm 
23 Pyrmont Bridge Rd Fish Market      

24 Wentworth Street Between St Johns Road & Mitchell St      

25 Glebe Street Pre-school       

26 St Johns Road  STA bus stop Foley Park      

27 Glebe Point Rd Glebe Library 9:45am 11:30am 1:30pm 3:15pm 4:25pm 
28 Wigram Road STA Bus Stops      

29 Minogue Crescent  STA Bus Stops      

30 Lyons Road Corner of Pyrmont Bridge Road      

31 Missenden Rd Opp. Chris O’brien Centre  9:50am 11:35am 1:35pm 3:20pm 4:30pm 
32 Carillon Avenue  Opposite RPA Medical Centre       

33 Codrington Street Sydney Uni Aquatic Centre       

34 Abercrombie St Corner of Shepherd Street      

35 Lawson Street  Redfern Station, opp. Café  10:00am 11:45am 1:45pm 3:30pm 4:40pm 
36 Lawson Street  Bus Stop opp. Redfern Police       

37 Redfern Street STA Bus Stops      

38 Phillip Street Opposite Salvos’ driveway      
39 Raglan Street 355 Bus stop      

40 Pitt Street Opposite James Cook      

41 Wellington Street Fact Tree Youth Centre       

42 Elizabeth Street Shops       

43 Phillip Street PCYC       
44 Morehead Street  Poets Corner  10:15am 12:00pm 2:00pm 3:45pm 4:55pm 

The free shuttle will stop at all places listed above and any STA bus stop along the route. Depending on tra�c and roadwork, 
please use times as a guide only. 

Proudly funded by 

These shuttle services are free and are open to the public. 

Outward to Broadway

Funded by 

The free shuttle will stop at all places listed above and any STA bus stop along the route. Please use times a a guide only. 

Updated April 2017 

Return to Redfern Street Bus Stop Description Trip 1 Trip 2 Trip 3 Trip 4

1 Morehead St Poets Corner Shops 8:00am 9:45am 11:50am 1:30pm 

2 Phillip St Crnr of Young St 

3 Phillip St Crnr Baptist St - Aldi 

4 O'Dea Ave STA Bus Stops 

5 Gadigal Ave Joynton Park Opp. Martin Property

6 Joynton Ave Green Square Library 

7 Epsom Rd STA Bus Crner Dunning Ave

8 Botany Rd STA Green Square Railway

9 Botany Rd STA Bus Stop Crnr McEvoy St

10 Wydnham St Alexandria Park

11 Garden St Alexandria Town Hall 8:20am 10:05am 12:10pm 1:50pm

12 Henderson Rd STA Bus Stops 

13 Swanson St STA Bus Stop Erskineville Park

14 Swanson St Erskineville Public School 

15 Erskineville Rd STA Opp. Town Hall

16 King St STA Bus Stops 

17 Carrillon Rd RPA Medical Centre 

18 Missenden Rd STA Chris O'brien Lifehouse 

19 Missenden Rd Opp. 7 Eleven 

20 Parramatta Rd STA Bus Stops 

21 Bay St Broadway Shops

22 Smail St STA Bus Stop 8:50am 10:35am 12:40pm 2:20pm 

23 Pyrmont Bridge Rd Sydney Fish Market (By Request)

Street Bus Stop Description Trip 1 Trip 2 Trip 3 Trip 4

24 Smail St STA Bus Stop 8:50am 10:35am 12:40pm 2:20pm 

25 Parramatta Rd STA Bus Stops

26 Missenden Rd STA St John's College  

27 Missenden Rd STA RPA Main Hospital

28 Carrillon Rd RPA Medical Centre 9:05am 10:50am 12:50pm 2:35pm

29 King St STA Bus Stops

30 Brown St Newtown Library 

31 Erskineville Rd Post Zone Outside Town Hall 

32 Erskineville Rd STA Bus Stop crnr Charles St

33 Swanson St STA Opp St Marys Church 

34 Henderson Rd Driveway no. 164 Opp Kingsclear Rd

35 Wydnham St STA Bus Stop (opp Alexandria Park)

36 Botany Rd Green Square Railway 

37 Epsom Rd STA Bus Stop

38 Joynton Ave Near Reach Sydney Church 

39 Gadigal Ave Joynton Park Opp. Martin Property 

40 O'Dea Ave STA Bus stop Opp. Kennards Storage 

9:20am 11:05am 1:05pm 2:50pm

41 Bourke St Aldi & Danks St Shops

42 Phillip St STA Bus stop crnr Young St

43 Morehead St Poets Corner Shops 9:35am 11:20am 1:20pm 3:05pm

12:25pm 2:05pm 10:20am8:35am
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HOW TO CONTACT US 
Freecall: 1800 990 777 Website: www.cjc.nsw.gov.au 
If you are deaf or have a hearing impairment or speech impairment, contact us through the National Relay Service on 1800 555 
677 and ask for 1800 990 777. 
© State of New South Wales through the Department of Justice 2015. You may freely deal with this work for any purpose, other than for 
profit. 
This document was prepared in February 2015 by the department for general information purposes. 

COMMUNITY JUSTICE CENTRES (CJC) 

Fact sheet – mediation at CJC 

What do Community Justice Centres do? 

Community Justice Centres (CJC) can help you to 
resolve your dispute quickly and for free using 
mediation. 

What is mediation? 

Mediation involves people coming together to talk 
about their dispute and trying to reach an 
agreement that everyone can live with. 
Trained mediators who don’t take sides help you to 
talk to each other. 
CJC mediation services are: 
 FREE. 
 Quick – there are no waiting lists. 
 Convenient – mediations are held at an 

avenue near you. 
 Voluntary. 
 Confidential. 

What happens in mediation? 

The process typically takes between two (2) and 
four (4) hours and generally follows these steps: 

1. Everyone introduces themselves and 
mediators explain the process and ‘ground 
rules’ for the mediation. 

2. Everyone takes turns expressing their point 
of view and what has brought them to the 
mediation. Each person is listened to 
without interruption. 

3. Mediators’ help the people involved in the 
dispute explore the issues on the agenda 
by encouraging and guiding the discussion. 

4. Mediators see each person in a confidential 
private session, while the other person or 
people think about their options. 

5. Everyone is then brought back together 
and the mediators help them to negotiate 
future arrangements. 

6. If everyone agrees on some or all of the 
issues, the mediators can write an 
agreement and give a copy to each person 
as a record of what was decided. 

Agreements are not normally legally 
binding, but it may be possible to have 
them made legally binding if everyone 
agrees. See fact sheet: ‘Are CJC 
agreements enforceable?’. 

7. If no agreement is reached, but everyone 
agrees further mediation may help, another 
session can be arranged. 

Why mediate? 

Mediation is a safe and informal environment for 
you to talk to each other and sort out your 
problems. 
Over 80% of mediations at CJC lead to an 
agreement. 
Even if it is not possible to reach agreement on all 
the issues, mediation can help everyone involved 
understand the issues and see things from the 
other person’s point of view.  This can improve 
relationships and may lead to some agreement at 
a later time. 
Mediation works because it helps people commit 
to the decision making process and the outcome. 

What disputes are suitable for mediation? 

Common types of disputes include: 
 Neighbours. 
 Family, relationships, children. 
 Work and employment. 
 Business and consumers. 
 Money and debt. 
 Communities and associations. 

Who can come to mediation? 

All people involved in the dispute should be 
encouraged to attend and participate. People who 
are involved in making decisions should attend. 
Witnesses are not necessary as the mediators are 
not there to make judgments. We ask that you do 
not bring your children. Lawyers are not required, 
as mediation is not a legal process, but if you 
would like a lawyer to attend, please discuss this 
with our staff. 

HOW TO CONTACT US 
Freecall: 1800 990 777 Website: www.cjc.nsw.gov.au 
If you are deaf or have a hearing impairment or speech impairment, contact us through the National Relay Service on 1800 555 
677 and ask for 1800 990 777. 
© State of New South Wales through the Department of Justice 2015. You may freely deal with this work for any purpose, other than for 
profit. 
This document was prepared in February 2015 by the department for general information purposes. 

COMMUNITY JUSTICE CENTRES (CJC) 

Fact sheet – mediation at CJC 

What do Community Justice Centres do? 

Community Justice Centres (CJC) can help you to 
resolve your dispute quickly and for free using 
mediation. 

What is mediation? 

Mediation involves people coming together to talk 
about their dispute and trying to reach an 
agreement that everyone can live with. 
Trained mediators who don’t take sides help you to 
talk to each other. 
CJC mediation services are: 
 FREE. 
 Quick – there are no waiting lists. 
 Convenient – mediations are held at an 

avenue near you. 
 Voluntary. 
 Confidential. 

What happens in mediation? 

The process typically takes between two (2) and 
four (4) hours and generally follows these steps: 

1. Everyone introduces themselves and 
mediators explain the process and ‘ground 
rules’ for the mediation. 

2. Everyone takes turns expressing their point 
of view and what has brought them to the 
mediation. Each person is listened to 
without interruption. 

3. Mediators’ help the people involved in the 
dispute explore the issues on the agenda 
by encouraging and guiding the discussion. 

4. Mediators see each person in a confidential 
private session, while the other person or 
people think about their options. 

5. Everyone is then brought back together 
and the mediators help them to negotiate 
future arrangements. 

6. If everyone agrees on some or all of the 
issues, the mediators can write an 
agreement and give a copy to each person 
as a record of what was decided. 

Agreements are not normally legally 
binding, but it may be possible to have 
them made legally binding if everyone 
agrees. See fact sheet: ‘Are CJC 
agreements enforceable?’. 

7. If no agreement is reached, but everyone 
agrees further mediation may help, another 
session can be arranged. 

Why mediate? 

Mediation is a safe and informal environment for 
you to talk to each other and sort out your 
problems. 
Over 80% of mediations at CJC lead to an 
agreement. 
Even if it is not possible to reach agreement on all 
the issues, mediation can help everyone involved 
understand the issues and see things from the 
other person’s point of view.  This can improve 
relationships and may lead to some agreement at 
a later time. 
Mediation works because it helps people commit 
to the decision making process and the outcome. 

What disputes are suitable for mediation? 

Common types of disputes include: 
 Neighbours. 
 Family, relationships, children. 
 Work and employment. 
 Business and consumers. 
 Money and debt. 
 Communities and associations. 

Who can come to mediation? 

All people involved in the dispute should be 
encouraged to attend and participate. People who 
are involved in making decisions should attend. 
Witnesses are not necessary as the mediators are 
not there to make judgments. We ask that you do 
not bring your children. Lawyers are not required, 
as mediation is not a legal process, but if you 
would like a lawyer to attend, please discuss this 
with our staff. 

Aboriginal Tenants Rights Factsheet 4

You have moved into your new place. You have  
signed the papers. You have paid the money. 

You have filled in the condition report and have 
returned it in within 7 days. 

There are some important things about renting  
that you need to know. Then you can relax and  
enjoy your new home.

AVOIDING PROBLEMS
When you are renting there are some things that  
are important to do so that:

• you won’t have problems with the agent  
or landlord.

• you don’t upset your neighbours.
• you can get your bond back when you leave.
• you can get a good reference when you  

move out.

IMPORTANT THINGS  
TO REMEMBER
Always deal in writing (letter or email)

This is important because you need a record.  
If you have a verbal conversation with the landlord  
or agent, write down what happened for your records. 

Pay your bills on time

You have to pay your rent on time. If you can’t pay 
on time, discuss it with your landlord or agent as  
soon as possible.

You need to pay all your other bills on time too,  
such as electricity and gas. If you’re going to have 
trouble paying, you should let the company know 
because they may be able to sort something out 
for you. For example, you may be able to pay your 
electricity monthly instead of a big sum every  
3 months.

Keep your place in good shape

• Keep it in good shape, both inside and out.
• You should not damage your place, or let other 

people damage your place. You might get the 
blame and then have to pay to fix the damage.  
If your place gets damaged, tell the landlord  
or housing office straight away.

• When repairs are needed let your landlord or  
agent or housing office know as soon  
as possible.

• Don’t do anything illegal in your place.

Don’t make a lot of noise

You must not disturb your neighbours. Your 
neighbours have the right to peace, comfort  
and privacy.

Tell the landlord or agent if someone  

moves in with you

Your rental agreement usually sets out the  
maximum number of people that you are allowed  
to have occupying the premises.  If you have more 
than that number occupying the premises, the 
landlord may be able to take action against you  
for breach of the agreement. 

There is nothing to stop you from having visitors  
over from time-to-time. 

You should not sublet your premises without the 
written consent of the landlord. 

You need to talk to them if you want to transfer  
your tenancy to someone else – there may be 
difficulties if you have a fixed-term agreement  
(until a particular date).

Don’t make any changes to the place –  

ask first
• Don’t change the locks. If you urgently need  

to change the locks you should still ask the 
landlord or agent first. Get them to say OK  
in writing if you can.

AVOIDING PROBLEMS 
WHEN RENTING
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Your behaviour in  
alcohol-free zones 

Is alcohol prohibited at all  
times in an alcohol-free zone?
Yes. Unless you are in a licensed café or restaurant, 
you cannot consume alcohol in an alcohol-free zone  
at any time.

Can I carry alcohol  
in an alcohol-free zone?
Yes. You can carry alcohol through a zone if the  
bottle is unopened, and you are going to a private 
property. Make sure your liquor is stored in a bag. 

Can I drink alcohol on the  
footpath outside a private property?
No. Footpaths are public places. 

Can I consume alcohol at  
special events within these zones? 
Only if the event is licensed. Any event held in  
a public place must have a liquor license if  
people want to consume alcohol. If the event  
is not licensed, the normal rules apply for  
alcohol-free zones.

Can I consume alcohol in a  
vehicle in an alcohol-free zone? 
No. You cannot consume alcohol in a  
vehicle parked in an alcohol-free zone.  

What do police have 
the power to do? 

If a police officer reasonably suspects that you are 
drinking, have been drinking, or are about to drink 
alcohol, he or she can confiscate it or tip out the 
alcohol. It cannot be given back to you.
If you do not comply with these enforcements,  
you can be charged with obstruction under section 
660 of the Local Government Act. This carries a 
maximum penalty of $2,200. 

Sydney City    02 9265 6499
Glebe             02 9552 8099
Kings Cross  02 9356 0099
Newtown       02 9550 8199
Redfern         02 8303 5199
Surry Hills    02 9265 4144

Local 
Police 
Stations

Other people’s behaviour  
in alcohol-free zones 

Applying for an alcohol-free  
zone in your area 

What should I do if I see people drinking 
in an alcohol-free zone and I’m concerned 
about their behaviour?
Call the police on 000 or your local police station if 
you see people drinking in a public place and they are 
participating in anti-social behaviour or look like they 
might do so.

What if I see a sign which has  
been damaged, stolen or defaced? 
Call us on 02 9265 9333 and tell the operator where 
the sign is, or email AFZ@cityofsydney.nsw.gov.au. 
We’ll fix the sign or install a new one as soon as we can.

Can I apply for a  
public area to be an  
alcohol-free zone?
Yes. Community members can 
apply to make a particular area  
an alcohol-free zone. You can 
find the application form at 
cityofsydney.nsw.gov.au/
community/safety/alcohol 
-and-drugs/alcohol-safety 
Your application must specify your 
reasons for the proposed zone. 

Example of Alcohol-free 
Zone signage

Alcohol-free 
Zones

S
ydney2030/G

reen/G
lobal/C

onnected

What is the difference between  
alcohol-free zones and  
alcohol-prohibited areas?

·  Alcohol-free zones cover public roads, footpaths,  
car parks and laneways. 

·  Alcohol-prohibited areas cover public parks,  
beaches and reserves. 

The same penalties apply for both alcohol-free zones and 
alcohol-prohibited areas. 

How long does an alcohol-free  
zone stay in place for?
Each alcohol-free zone is in place for a maximum of four years. 
After this time, the City of Sydney re-evaluates the zone

Alcohol-free 
Zones
The City of Sydney uses alcohol-free 
zones in some areas to prevent street 
drinking and improve public safety. 
The zones minimise the chances of 
disorderly behaviour and alcohol-related 
crime on the streets.

These zones are part of a program 
to discourage irresponsible alcohol 
consumption that involves the City  
of Sydney, NSW Police and the  
local community.

About alcohol-free zones 

What is an alcohol-free zone?
In an alcohol-free zone, it is an offence to drink 
alcohol at any time. Any person seen drinking in 
an alcohol-free zone may have the alcohol in their 
possession seized and disposed of by police.

Where are they?
You can see a map of alcohol-free zones in Sydney 
on the City’s website cityofsydney.nsw.gov.au/
community/safety/alcohol-and-drugs/alcohol-safety

Does the City have temporary  
alcohol-free zones? 
Yes. Temporary alcohol-free zones may be 
established for special events.



 Protect yourself - seniors
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To be safe from crime and violence is a fundamental right for everyone in our community.  
As we grow older, several factors can impact on our confidence and quality of life. 

Take a few extra precautions and be prepared when a risk is identified. This can go a long 
way to improve your feeling of safety when out in public spaces and at home.

Here are some simple tips we all can take to help protect yourself, your family and friends 
from the effects of crime.

 
Protect yourself when out and about 

■■ ALWAYS be alert when travelling on public transport.  Find the crowded carriages, 
guards compartment (marked with a blue light) or sit at the front of the bus. 

■■ ALWAYS try to travel in groups of friends if possible. 

■■ NEVER carry large sums of cash in public.

■■ ALWAYS carry identification and let someone know where you are going and  
what time you expect to be home.

(Ask your local Crime Prevention Officer about the Next of Kin program)

Protect yourself at home 

■■ NEVER let anyone you don’t know and trust inside your home.

■■ ALWAYS secure your homes doors and windows.

■■ DO NOT leave valuables, mobile devices or keys (home or vehicle) in clear view. 

■■ ALWAYS report suspicious behaviour within your neighbourhood to police.

Home Safe brochure:  http://www.police.nsw.gov.au/__data/assets/pdf_
file/0011/357059/292859_0615_G015395_NSW_Police_Brochure_-_Home.pdf

Neighbourhood watch information:  http://www.police.nsw.gov.au/community_issues/crime_
prevention/neighbourhood_watch_nsw

Protect yourself from fraud 

■■ BE CAREFUL when sharing your personal or financial information such as drivers  
licence details or date of birth etc, over the telephone or on line.

■■ ALWAYS read any contract or service paperwork carefully prior to paying for any work.

■■ NEVER give anyone remote access to your online devices. 

■■ NEVER access emails from senders you don’t know or trust.

If you are or know of someone who is the victim of abuse, please call the Elder Abuse 
Helpline and Resource Unit on 1800 628 221, or visit  http://www.elderabusehelpline.com.au/

For more crime prevention information  
visit us on www.police.nsw.gov.au

Protect your identity

NSW POLICE FORCE CRIME PREVENTION SERIES
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Modern life is all about easy access and convenience for the customer. This includes how we 

receive and send goods and information.   

Items such as credit cards, drivers licences and utility statements sent out in the mail include vital 

personal details of you and your family. 

In the wrong hands some of this information can be used to create false identifications and 

used for crime.  This type of crime costs millions of dollars each year and can have devastating 

consequences for your financial reputation.  

By following some of these simple tips we all can better protect ourselves from this type of crime.

Secure your mail

■■ Always install a lockable mailbox.

■■ Always use a quality lock on your mailbox.

■■ Never allow your mailbox to become full or overflow.

Protect your mail

■■ Always arrange to collect new credit cards from the bank or post office.

■■ Always have mail held at the post office or collected by a friend when you’re away for 
extended periods.

■■ Always have your mail cleared daily.

Protect your identity

■■ Always beware of ‘cold calling’ and confirm who you are talking to.

■■ Never give any of your personal details to people you don’t know or trust.

■■ Always contact your bank, financial institution or service provider if you think you have 
been contacted by a scammer.

If you are aware of mail being stolen and used to obtain fraudulent identity, please contact Crime 

Stoppers on 1800 333 000 or online at www.crimestoppers.com.au

For more crime prevention information  
visit us on www.police.nsw.gov.au
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 Protect your family and 
friends from Domestic & Family Violence 

NSW POLICE FORCE CRIME PREVENTION SERIES
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Domestic and family violence does not discriminate and occurs across every suburb throughout 
New South Wales. It impacts people of different genders, all ages and cultures and causes 
immeasurable damage to our relationships and communities.

Domestic and Family Violence is factor in approximately 40% of all homicides.  The New South 
Wales Police are committed to reducing domestic and family violence in our communities, but 
we need your help. 

Here are some simple tips we all can take to help protect our family and friends from the 
effects of this type of crime.: 

Protect yourself from Domestic and Family Violence 

■ ALWAYS call Triple Zero 000 if you are in fear for your safety or you have been assaulted

■ EDUCATE yourself about the dynamics of Domestic and Family Violence.  Find out how 
Police can help you. www.police.nsw.gov.au/ ( DFV code of practice)

■ ALWAYS be vigilant when you are or have been a victim of Domestic or Family Violence. 
Enhance your understanding of behaviours that are considered as stalking.
www.police.nsw.gov.au/ (what is stalking) 

Protect your family and friends from Domestic and Family Violence 

■■ DON’T be just a bystander– if you observe any form of domestic violence occurring, call
Tripe Zero (000) immediately

■■ ENCOURAGE anyone you know who experiences domestic violence to contact their
Domestic Violence Liaison Officer at their local police station.

Protect your loved ones from Domestic and Family Violence 

■■ TAKE RESPONSIBILITY for your violent or abusive behaviour.  Contact the Men’s Referral
Service on 1300 766 491 for information and referrals

■■ DON’T continue to contact, harass and follow someone you once had a relationship with,
this is stalking and it’s a crime

■■ SEEK further assistance if you are a victim of domestic by contacting the Domestic Violence
Line on 1800 65 64 63.

For more information about Domestic and Family Violence, please see 
www.police.nsw.gov.au/Domestic and Family Violence

For more Crime Prevention information, please visit us on   
www.police.nsw.gov.au and select the crime prevention link.

About mould
Moulds are fungi that need moisture and organic 
material to grow. When disturbed or dried out, 
they release spores that can cause illness in some 
people. They may also cause structural damage if left 
untreated.

Mould can cause a state of disrepair at rented 
premises. This can be the result of a breach of the 
residential tenancy agreement by the landlord or the 
tenant (e.g. the landlord fails to attend to dampness or 
the tenant fails to ventilate the premises).

Rights and obligations
You must:

• keep the premises ‘reasonably’ clean

• tell the landlord about any damage to the premises 
as soon as possible

• mitigate loss – take reasonable steps to limit or 
avoid loss (see below).

The landlord must:

• provide the premises ‘reasonably’ clean and fit to 
live in

• keep the premises in ‘reasonable’ repair (except 
where the disrepair is caused by the tenant 
breaching the tenancy agreement)

• mitigate loss.

The condition report At the start of the tenancy, the 
landlord/agent must note on the condition report if 
there are any signs of mould and dampness. (Whether 
or not they note the presence of mould/dampness, 
they cannot avoid the obligation to keep the premises 
in reasonable repair during the tenancy.)

You can add your own comments under ‘Additional 
comments on health issues’.

Mitigation of loss Examples include:

• a tenant avoiding damage to their clothes by 
removing them from a built-in wardrobe where mould 
is growing

• a landlord promptly fixing damage to a bathroom 
wall before mould growth can set in (whether or not 
the tenant caused the damage).

Decide what to do
You may want:

• to stay at the rented premises and have them 
repaired

• to end your tenancy and leave.

If you want to stay
Tell the landlord/agent that they need to arrange for 
repairs. Write them a letter telling them what needs 
fixing and by when. Give a clear deadline. Keep a 
copy of the letter and a record of any conversations 
as evidence that you have notified them. Also see 
Factsheet 06: Repairs and maintenance.

If the landlord does not promptly arrange for repairs, 
you can apply to the NSW Civil and Administrative 
Tribunal (NCAT) for orders (see below).

If you are going to move out temporarily while repairs 
are done, make a clear agreement in writing about:

• rent reduction

• how long you will be away

• who will be responsible for goods at the premises or 
how your goods will be stored.

Applying to the NSW Civil and Administrative 
Tribunal for orders
You can apply for one or more of the following orders:

• that the landlord do the repairs you have specified 
– apply within 3 months of the landlord failing to do 
repairs by your deadline

• that the rent is reduced from when you told the 
landlord/agent about the need for the repairs until 
repairs are done (not for social housing tenants who 
get a rent rebate) – apply at any time before the end 
of the tenancy 

• that the landlord compensate you for losses you 
suffered because they did not do the repairs – apply 
within 3 months of the landlord failing to do repairs 
by your deadline

• that all or part of the rent is paid to the tribunal until 
the repairs are done

People who are not named on the tenancy agreement 
as tenants (e.g. children) cannot apply to the tribunal.

See Factsheet 11: NSW Civil and Administrative 
Tribunal and contact your local Tenants Advice and 
Advocacy Service for advice about applying.

Mould
As a tenant you have rights under the Residential Tenancies Act 2010 and Residential Tenancies 
Regulation 2010. This factsheet discusses mould in rented premises.

TENANTS RIGHTS FACTSHEET 24

24: Mould
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Applying for an order for repairs You must be able 
to show that:
• the premises are not in ‘reasonable’ repair 
• it is not your fault
• the landlord/agent knew about the need for repairs

 – you told them about it (e.g. you wrote them a 
letter), or 

 – they ought reasonably to have known about it 
(e.g. they inspected the premises)

• the landlord/agent did not get the repairs done in a 
reasonable time.

Applying for a rent reduction The tribunal may make 
an order that the rent is or was excessive due to a 
reduction or withdrawal by the landlord of any goods, 
services or facilities provided with the premises (e.g. a 
room becomes unusable due to mould growth).

If the tribunal finds that the rent is excessive, it will 
make an excessive rent order. It will specify:
• the amount that the rent must not exceed
• the day from which this maximum rent applies – for 

a period of up to of 12 months.
See Factsheet 04: Rent increases for how to prepare 
an excessive rent case.

Applying for compensation You can apply for 
order/s that the landlord compensate you for 
economic loss such as the destruction of or damage 
to your belongings. 

You may also apply for an order that the landlord 
compensate you for physical inconvenience you have 
suffered. Discuss your case with your local Tenants 
Advice and Advocacy Service first.

You must be able to show that your loss was caused 
by the landlord’s failure to do repairs. The tribunal may 
not order compensation if you have not mitigated your 
losses.

Evidence You must back up your claims with 
evidence. This may include expert reports on the 
presence of mould in the premises (e.g. from a 
scientist, council building/health inspector, builder). 
Such reports can be costly so you may need to rely on 
other evidence.

The condition report is important evidence of the state 
of the premises at the start of the tenancy. Other 
evidence may include:
• your tenancy agreement
• correspondence with the landlord/agent
• photos and drawings of the premises
• samples of the mould (safely gathered and 

contained)
• receipts for expenses
• printed materials (such as factsheets) about mould 

and its effects.

Outcomes of tribunal cases
In Gannon v Department of Transport & Regional 
Services (Tenancy) [2008] NSWCTTT 793, the 
tribunal found that the landlord breached the tenancy 
agreement but did not order compensation due to lack 
of independent evidence and a delayed application.

In Charles v Yannakolu (Tenancy) [2008] NSWCTTT 
796, the tribunal found that the landlord knew of the 
damp and mould problem before the tenancy started 
and ordered $10,000 compensation be paid to the 
tenants for their losses.

If you want to leave
See Factsheet 09: You want to leave for how to end 
your tenancy agreement.

Personal injury
If someone in your household has been made ill by 
mould, seek medical advice. Consult a solicitor or your 
local Community Legal Centre (02 9212 7333,  
www.nswclc.org.au) about whether to take legal action. 

The NSW Civil and Administrative Tribunal is not 
the best place to take a personal injury claim – the 
maximum compensation it can order is $15,000.

Further information
• Mould, your home and your health (NSW Health 

factsheet): http://www.health.nsw.gov.au/
environment/factsheets/Pages/mould.aspx

• Your local Public Health Unit: phone 1300 066 055

September 2016
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For free tenancy advice, call your local Tenants Advice and Advocacy Service:
SYDNEY:
• Eastern  9386 9147
• Inner  9698 5975
• Inner West  9559 2899
• Northern  8198 8650
• Southern  9787 4679
• South West 4628 1678
• Western  8833 0933

REGIONAL:
• Blue Mountains 4782 4155 
• Central Coast 4353 5515
• Hunter  4969 7666
• Illawarra Sth Coast  4274 3475
• Mid Coast  6583 9866
• Northern Rivers  6621 1022
• Northwest NSW 1800 836 268
• Southwest NSW 1300 483 786

ABORIGINAL:
• Sydney  9698 0873
• West NSW  6884 0969
• South NSW  1800 672 185
• North NSW  1800 248 913

WEBSITE: tenants.org.au
NSW FAIR TRADING: 13 32 20

This factsheet is intended as a 
guide to the law and should not 
be used as a substitute for legal 
advice. It applies to people who 
live in, or are affected by, the law 
as it applies in New South Wales, 
Australia. ©Tenants’ Union of NSW

Your Responsibilities
When taking your pet out in public, 
make sure you are prepared to pick 
up any litter it leaves behind. As a 
responsible dog owner it’s up to you to 
ensure that your dog is well behaved 
and manageable in public environments 
such as parks and public pavements.

Picking up after your pet
Dog faeces are unsightly and unpleasant, 
particularly when you step in them. 
They can also pollute waterways 
when washed in by rainwater.
When exercising your pet in public, 
please use dog tidy bags and pick 
up after your pet. If walking your 
dog in an area where bags have not 
been provided, please make sure 
that you take your own with you.
City Rangers play a key role in raising and 
promoting awareness of dog owner’s 
responsibilities. They are empowered to 
take measures to ensure dog owners 
comply with the Companion Animals Act 
1998. Failure to pick up after your pet in 
public areas can incur on-the-spot fi nes.

Why it is important 
to pick up dog litter
•   Leaving dog faeces in public is 

against the law.
•  Dog faeces pollute our parks, 

waterways and pathways. They 
are unsightly and smell.

• They are dangerous – injuries can 
occur from slipping in dog faeces.

Infectious Diseases 
and Parasites
Bacteria and parasites (including 
fl eas and worms) can be passed 
onto other animals. Dog owners can 
reduce this risk by regular intestinal 
worming disposing of dog faeces and 
preventing dogs from scavenging.
An adult dog should be wormed every 
three months, puppies must be wormed 
every two weeks until they’re 
12 weeks old and then monthly 
until they’re six months old.

Contact the 
City of Sydney 
For further information about 
microchipping and lifetime 
registration fees (including 
discounts for desexed animals 
and reduced fees for pensioners) 
call the City of Sydney on 9265 
9333 or send a fax to 9265 9222. 
Information is also available on 
the City of Sydney website at  
www.cityofsydney.nsw.gov.au/
Residents/Animals/Default.asp

A small investment of time 
and commitment on your part 
will ensure everyone 
is respected.

For further information call 9265 9333 or go to www.cityofsydney.nsw.gov.au/Residents/Animals/Default.asp

Pets in the City
City of Sydney understands 
the importance of the 
human/companion animal 
bond and is committed to 
supporting responsible 
pet ownership to benefi t 
the entire community.
Enjoy being a considerate 
and responsible companion 
animal owner.
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Counterpoint Community Services Incorporated

67 Raglan Street Waterloo NSW 2017

info@counterpointcs.org.au


