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 We would like to acknowledge the Gadigal people who are the traditional
custodians of this land in which this publication has been produced.

We would also like to pay respect to the elders both past and present
of the Eora Nation and extend that respect to other Aboriginals.  
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COUNTERPOINT COMMUNITY SERVICES  
has been a support and advocacy service 
for individuals, families and community 
groups since 1977.
The agency is an experienced direct service provider 
and is managed by a local resident’s management 
committee with a professional staff team. It also 
acts as a central hub for other essential local 
organisations and grass-roots community groups 
operating.

We are a not-for-profit, public benevolent 
institution and registered charity.

In music, “Counterpoint” is the relationship 
between voices that are harmonically 
interdependent yet independent in rhythm and 
contour to produce a beautiful, harmonious whole.

At Counterpoint, we acknowledge that each part 
of our society is independent; individuals, families, 
communities, NGOs and governments, yet also 
interdependent to create better places to live, 
learn, work, rest and play.

  
Our Mission 
Counterpoint’s Mission is to assist in the relief of 
poverty, sickness, suffering, distress, misfortune, 
destitution or helplessness by fostering the 
growth of community life and community services 
within Inner Sydney and surrounds.

We achieve this Mission by pursuing resources 
and operating activities that will provide:

 Community Development Services for all, with 
particular emphasis on the most marginalised 
and vulnerable members of our community

 Provision of Community Support Services and 
Facilities for individuals, families and community 
groups

 Capacity Building for individuals, families, 
community groups and other organisations 
aligned with our objectives

 Community Advocacy that is independent, 
impartial and represents the diversity of our 
communities

 Community Events that promote harmony, 
diversity and inclusion

 Social Enterprises that enable us to further our 
aims

 Specialised children’s services which foster 
education, family support and child safety and 
wellbeing

 We partner with organisations and community 
groups, whose objects align with our 
Association; This will include, but not limited 
to, auspicing, participating in appropriate 
consortia, inter-agencies, and through entering 
Memorandums of Understanding (MOU)

 Any other service or activity which furthers or is 
incidental to our objects

About Counterpoint

  
Our Management Committee
Counterpoint is managed by our volunteer 
management committee who are annually elected 
by our members who represent the local community, 
together with program.

CHAIRPERSON .........................Jose Perez
TREASURER ...............................Geoff Turnbull
SECRETARY................................Natasha Sitanala
MEMBER ......................................John Martin
MEMBER ......................................Diana Whitworth
MEMBER ......................................David White
MEMBER ......................................Edward Everett
MEMBER .....................................David White
STAFF REP ..................................Raeleen O’Halloran
PUBLIC OFFICER & CEO ......Michael Shreenan
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MANAGEMENT 
Michael Shreenan Executive Officer 15 years

Bill Yan Operations Manager 11 years

ADMINISTRATION

John Ferguson Accounts 18 years

Anna Kim Accounts 9 years

Elle Jennison Administration Officer 7 years

COMMUNITY  
DEVELOPMENT

Adam Antonelli Waterloo Redevelopment 2 years

Thomas Hill Multicultural Services 2 years

George Barrett Flexible Support Officer 2 years

COMMUNITY SUPPORT Grant Nair Community Support  Worker 8 years

HOSPITALITY 
/ FACILITIES

Dianne Rodgers Caretaker/Hospitality 20 years

Margaret Wood Caretaker 20 years

POETS CORNER 
PRE-SCHOOL

Raeleen O’Halloran Pre-school Director 25 years

Naomi Ward Senior Child Care Worker 27 years

Angelique Yazigi Child Care Worker 7 years

Josephine Scianni Early Childhood Teacher 3 years

SOCIAL  ENTERPRISES Naomi Ward Waterloo Re-Cycle 11 years

PLAYGROUP Thomas Hill Playgroup Coordinator 2 years

PROJECT  SUPPORT James Perez Events 8 years

STAFF 
OUTREACH

Elle Jennison Outreach Coordinator 8 years

Mila Seredenko Bilingual Educator 3 years

Denise Fung Bilingual Educator 3 years

SPANISH 
COMMUNITY CARE

Lilian Zuniga Project Officer 3 years

Nancy Alvarez Community Support Worker 2 years

JEWISH CARE Olga Tourchina Caseworker 13 years

BARNARDOS

Vivianne Freeman Senior Adviser Aboriginal 17 years

Bruce Shillingworth Senior Education Support 14 years

Dianne Rodgers Casual 12 years

Ella Bandur Casual 3 years

Adriane Neshoda Casual 3 years

Phillip Combridge Casual 3 years

Filise Freeman-Mafi Casual 3 years

TRANSPORT
Bruce Shillingsworth Bus Driver 14 years

John Martin Bus Driver 11 years

  
STAFF TEAM  
2019–2020 
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Chairperson’s report

  
Welcome to the Counterpoint Community 
Services 2019–2020 annual report. The 
committee and I hope you find the report 
informative and engaging.

From the beginning, I need to thank the 
staff, and the committee for their tireless 
work and support.  In what started as a year 
that looked like it would be reasonable in 
terms of the work we do for the community 
and the operation of the organisation but has 
turned into a response to a disaster with the 
spread of this COVID pandemic.

Thankfully Counterpoint has been 
successful in obtaining additional support 
with regards to the immediate residents 
of the area. We appreciate the assistance 
of the City of Sydney and our core funders 
for this however we have been unable to 
maintain the support for the work required 
over the uncertainty of the residents retaining 
their dwellings through the Waterloo Estate 
redevelopment. 

Despite the current circumstances, 
Counterpoint Community Services has 
continued to provide its core, both direct 
services and support, and assistance 
indirectly through advocacy to other 
organisations and government bodies, to 
ensure sustainable living and growth within 
the area.

Counterpoint continues to work with the 
community to identify new ways to assist and 
the community as a whole and the individuals 
within for them to become self-sustaining, 
better supported and communicate this with 
the relevant organisations, government sand 
otherwise, so that they receive the support 
required to achieve their goals.

I wish again to thank on behalf of the 
committee, our dedicated staff, volunteers, 
supporters and funders without which it 
would be impossible to keep providing the 
much-needed help to our community.

I believe Counterpoint Community Services, 
despite some doors closing, has created new 
opportunities and is well placed to continue 
to grow and be a vital part of this changing 
community.

Read on and enjoy the stories of our 
programs and the programs of our partners 
working within Counterpoint, and the boring 
number bits at the back.

Jose Perez

  
2019–2020 for Counterpoint was another 
proactive, practical and positive year but was 
challenging like no other as it was for many of us. 

Bush Fires, pandemics, more avoidable community 
deaths, funding cuts, stalled and sometimes 
unresponsive or inadequate government departmental 
responses, significant plans the effect our community 
such as the Waterloo Masterplan changed behind 
closed doors with little input from residents, and 
people are continuing to falling through service gaps. 

This is In the face of denial and inaction of decision-
makers who appear powerless to act or to be more 
concerned about their organisational restructures, 
rebranding and inhouse protocols than those they 
charged with the responsibility to respond too. At 
the same time, the Government Ministers are hiding 
behind the very bureaucracy they are supposed 
to hold to account, by failing to agree to meeting 
requests by concerned community members or 
respond directly to their correspondence. 

However, it, not all doom and gloom. This annual 
report aims to present an overview of the many 
important ways Counterpoints team working with 
residents and our much-valued partners navigated 
these challenges, proactively helping and supporting 
individuals, families and strengthening the 
communities where we can. 

Word only tells part of the story, but the team’s 
actions and outcomes speak for themselves. 

 No report could ever capture the efforts that our 
staff and volunteers made each day, sometimes in 
plain sight and other times quietly behind the scenes. 
The team tirelessly, map the issues, identifying 
opportunities, making connections, finding or 
trialling solutions, establishing positive relationships, 
advocating, and where necessary challenging current 
policy and practice.

I take my hat off to every one of them who 
contribute to this year’s successes—it is a privilege and 
pleasure to manage such a great organisation. 

 We continue to learn, reflect and grow as an 
organisation and the support of our management 
committee, our local residents, our funders, members, 
or local elected officials, and our partner’s ongoing 
support and input are all highly valued and be lost 
without it. 

A record financial surplus matched by record funding 
Cuts for 2020–21 and the ongoing COVID challenge 
will be sure to make next year another perplexing year, 
and we look forward to continuing to work with you all 
in the journey ahead and making a difference where 
we can. 

Michael M Shreenan

Executive Officer Report 
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Counterpoint Community Services Inc has 
returned a record surplus of $184,523 for the 
financial year ending June 2020. This has primarily 
resulted from the Federal Government’s Covid-19 
Cash Flow Boost and its Job-keeper programme.

Based on turnover, the cash flow boost was paid 
automatically by the Australian Taxation Office to all 
organisations. Counterpoint qualified for Job-keeper 
funding as a Not for Profit organisation that had a 
decrease of over 15% in its Non-Government income. 
This enabled us to keep staff employed during this 
difficult time. Job-keeper has made our accounts 
more difficult to compare with the previous year 
on the expenses side as well as it has increased the 
wages paid to some part-time and casual staff.

Covid-19 has had a significant impact on 
Counterpoint Community Services. It has been 
challenging to deliver normal drop-in activities and 
services. Some projects have had to go on hold, and 
income from the use of Counterpoint’s facilities have 
decreased significantly. 

At the same time, new clients were looking for 
assistance, and Counterpoint had to find new 
ways of providing support. Counterpoint has also 
received some City of Sydney funding to assist people 
impacted by the pandemic, which will be rolled out in 
the 2020–21 year. 

The record surplus hides the longer-term impact 
of Government funding cuts that Counterpoint 
is facing. Some short-term FACS funding for the 
Waterloo Impact Project until October 2019, has 
partially offset the effects of the loss of the Housing 
Communities Program (HCP) in November 2018. HCP 
funding covered staff costs primarily, but it allowed 
Counterpoint to obtain small grants to fund many 
activities and projects. As a result of losing HCP, 
Counterpoint’s ability to deliver some other projects, 
including infrastructure projects for public housing 
tenants has also been impacted. 

You can see in the income statement that funding 
from FACS (now Department of Communities and 
Justice (DCJ)) has decreased by $181,909 from 
the 2018–19 year. Also, LAHC ceased funding the 
Waterloo Redevelopment Project in June 2020 so 
Counterpoint will not have the $163,719 income we 
had this year for 2020–21. With funding cuts, our 
expenditure also came down by $89,894. This figure 
is higher than it would have been due to the impact 
of Job-keeper on wages.

The loss of these projects represent loses of services 
to the community, and they represent significant 
changes for what the organisation is funded to do. 

Treasurers Report 

They also represent a loss of administration fees 
to the organisation and the loss of the ability to 
cover some of our overheads placing additional 
financial pressure on CCS into the future.

Going into 2020–21 the Counterpoint has a 
healthy retained earnings of $678,689 built up 
over several years. This surplus will be critical in 
helping the organisation deal with the cuts over 
the last couple of years. It will allow us to look 
at new activities we may be able to set up as 
social enterprises or potentially as new services 
we may be able to get funding for in the future. 
It will also allow CCS to look at the holes left in 
our community as a result of the cuts and to see 
if there are areas where CCS might use its own or 
donated resources to address areas of need. In 
the past government, funding has set the goals 
and priorities for removed programs, and these 
goals and priorities are likely to differ if CCS were 
to undertake its own funded activities.

This year saw an increase in funding of $45,118 
for Poet’s corner Pre-School that has placed it on 
a much more sustainable basis, not needing to 
be subsidised from our other activities. With the 
Covid-19 disruption, the last funding base will 
be used for another year, meaning this income 
should continue into the next year. 

In the 2019–20 year, CCS received a rental 
subsidy of $32,888 from the City of Sydney 
for the Alexandria Town Hall offices used by 
Counterpoint Multicultural. CCS continues to 
enjoy the use of LAHC premises at the Factory 
and Poet’s Corner Pre-School as well as for the 
Recycling Workshop and Cycle Re-cycle.   Without 
the support of the Council and LAHC, our services 
could not continue. 

While we appreciate the use of LAHC’s 
premises, they are not well suited to the delivery 
of some services and getting the maintenance 
required continues to be a challenge. We 
continue to encourage LAHC to look at providing 
CCS with suitable premises to service the local 
community in their Waterloo redevelopment.

I am reminded of the beginning of the book “A 
Tale of Two Cities”, where it is said that it was “the 
best of times and the worst of times”. CCS’s 2019–
20 accounts are a bit like that. Rest assured that 
management and the management committee 
will; be doing everything they can to deliver the 
best possible services to our community well into 
the future.

Geoffrey Turnbull
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  2019/2020 FACEBOOK REACH COUNT 
Month 
–Year 

Counterpoint 
Community Services

Counterpoint 
Multicultural Services

Playgroups  
in the Park

Green Team  
Marbles Challenge

Groundswell Redfern  
Waterloo

Jul-19 1133 408 751 122 190
Aug-19 789 385 3482 126 969
Sep-19 1019 493 2542 295 179
Oct-19 1102 384 2685 199 154
Nov-19 552 350 2521 61 166
Dec-19 667 454 526 50 171
Jan-20 710 258 265 23 147
Feb-20 1010 527 173 58 157
Mar-20 2110 245 703 103 125
Apr-20 3279 212 354 28 186
May-20 3618 138 250 26 870
Jun-20 1982 483 1434 28 310
TOTAL 17971 4337 15686 1119 3624

Social Media Data/Factory Community Centre Outputs

 2019/2020 FACEBOOK ENGAGEMENT COUNT
Month 
–Year 

Counterpoint 
Community Services

Counterpoint 
Multicultural Services

Playgroups  
in the Park

Green Team Marbles 
Challenge

Groundswell Redfern 
Waterloo

Jul-19 730 221 212 6 210
Aug-19 632 160 649 6 283
Sep-19 675 249 558 18 193
Oct-19 806 173 560 28 144
Nov-19 403 123 824 4 162
Dec-19 560 279 69 4 195
Jan-20 171 65 20 1 66
Feb-20 356 186 10 7 166
Mar-20 1063 138 94 10 75
Apr-20 657 95 52 2 161
May-20 1030 32 9 1 265
Jun-20 630 90 232 2 139
TOTAL 7713 1811 3289 89 2059

 2019/2020 FACTORY COMMUNITY CENTRE OUTPUTS
Month–Year People connected 

with info
In Person By Phone Email/internet Paper only Total

Jul-19  

 

Number of times 
info given 

 

 

  

 

253 86 544 15 898
Aug-19 198 38 457 6 699
Sep-19 245 44 443 30 762
Oct-19 106 61 488 45 700
Nov-19 192 32 724 29 977
Dec-19 208 32 60 5 305
Jan-20 165 20 395 10 590
Feb-20 139 73 42 2 256
Mar-20 183 35 1,235 12 1,465
Apr-20 25 35 810 0 870
May-20 50 40 420 1 511
Jun-20 95 25 40 0 160
TOTAL 1,859 521 5,658 155 8,193

 OTHER SERVICES
Assisted Referrals 2,148 *Apr-June 2020 –COVID 19 Shutdown

Infrastructure Usage 977 *Apr-June 2020 – COVID19 shutdown

Room Bookings 738 *Apr-June 2020 – COVID19 shutdown
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Counterpoint Community Services: Community & 
Family Support Program (CFSP) is funded by the 
NSW Government Department of Communities and 
Justice (DCJ) under the Targeted Earlier Intervention 
program (TEI).  

The CFSP has now transitioned to the TEI program 
and framework. 

The TEI program is designed to deliver flexible 
support to children, young people, families and 
communities experiencing or are at risk of vulnerability 
within NSW.  

The TEI program will focus on collecting outcome 
data through the Data Exchange (DEX).  This will 
improve the way Counterpoint and CFSP respond to 
ever-evolving client and community needs. The DEX 
program forms a part of Counterpoint’s reporting 
processes which is a requirement in the TEI guidelines. 

This is has been a most challenging year due to the 
COVID-19 pandemic the world is facing. 

Community & Family Support Program
resources and support like the major government 
departments and NGO’s within the inner-city district. 
There was a significant increase in customers that 
were requiring some form of assistance. 

Counterpoint overcame the challenge that is was 
facing due to great partnership with The Fact Tree 

 CUSTOMERS PRESENTING ISSUES

Housing

Health

Domestic &  
Family Violence

Financial Difficulty

Parental Separation 
/Access/Custody...

Isolation
School/Education 

/Unemployment
Other

0 20 40 60 80 100 120
 2019–20 CSFP CASES400

350

300

250

200

150

100

50

0
 Total Cases Active Cases Closed Cases

 355 281 74

 CUSTOMERS’ CULTURAL IDENTITY
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Not 
Stated 2%

Culturally & 
Linguistically 

Diverse
47%

Anglo-Celtic 
Australians

30%

Aboriginal & 
Torres Strait 

Islanders
21%

Youth Services, City of Sydney and other organisations 
outside the inner-city district despite significant 
government departments and NGO’s who closed their 
doors on the community at the peak of the COVID-19 
pandemic. Throughout this dark time, Counterpoint 
went above and beyond to keep its doors open until 
the Australian Government forced closure.  

While Counterpoint was working behind-closed-
doors during a pandemic, the CFSP was keeping in 
contact with its customers and the community by 
phones, letters and emails as face to face contact 
were limited.  

Counterpoint reopened its doors to the community in 
June where the CFSP was able to provide service to its 
customers within the recommended health guidelines 
while some government departments and NGO’s 
remained

 
and chose to keep their doors closed to the 

community. 
A vast majority of Counterpoint customers accessing 

some assistance from the CFSP throughout the 
2018/19 financial year needed some form of case 
management to deal with various government  

 

The CFSP staff highlight that their no straight 
forward fixes or easy way in helping individuals 
with a vast number of copping with multiple layers 
of complexity. Further sector development work is 
required to integrate coordinated support responses 
which work within a culturally sensitive and trauma-
informed and evidence-based framework. 

Before the COVID-19 pandemic, CSFP was 
liaising heavily with numerous Local Governments 
(Randwick City Council, Bayside Council and Waverley 
Council) and other non-government organisations (The 
Deli Women & Children’s Centre, The Fact Tree Youth 
Service and Mission Australia) in regards to creating 
and launching a resource booklet for community 
workers. This was to support the following outreach 
program at Poets Corner Preschool and Eastlakes 
social housing estates on Maloney Street and Florence 
Avenue.  

Since March 2020, everything changed in regards 
to how the Counterpoint provides its business during 
COVID-19. As it was very sudden for the CFSP team and 
its customers, the CFSP had to adapt and remodel 
the delivery of its service to the community to ensure 
everyone’s safety.  

Throughout the pandemic, Counterpoints customers 
were facing digital exclusion, homelessness, food 
insecurity, community violence, mental health, 
domestic and family violence. CFSP didn’t have the 

9



Community & Family Support Program continued

 COUNTERPOINT MULTICULTURAL CENTRE OUTPUTS 2019/2020
Month–Year People connected  

with info
In Person By Phone Email/internet Paper only Total

Jul-19
 

 

 

Number of times  
info given 

 

 

358 207 337 3057 3959
Aug-19 370 199 788 3069 4426
Sep-19 293 242 742 3097 4374
Oct-19 234 196 579 3068 4077
Nov-19 201 129 186 3038 3554
Dec-19 162 83 96 3014 3355
Jan-20 165 30 63 3 261
Feb-20 496 72 187 3026 3781
Mar-20 181 57 123 3007 3368
Apr-20 41 91 380 0 512
May-20 66 74 194 0 334
Jun-20 100 82 282 0 464

TOTAL   2667 1462 3957 24379 32465

Counterpoint Multicultural Centre Outputs

 OTHER SERVICES
Informal Case Management 588 *Apr-June 2020 – 106 welfare check outbound phone calls

Infrastructure Usage 1221 *Apr-June 2020 – COVID19 shutdown

Drop-in Social Activities Engagement 1512 *Apr-June 2020 – COVID19 shutdown

 CUSTOMERS IDENTIFIED AS HOMELESS  
OR AT RISK OF HOMELESSNESS

At Risk of  
Homelessness  

6% 

Homeless
12%

Not Homeless 
82%

Not Stated

Other

No Income

Employed

Government

 CUSTOMER MAIN SOURCE OF INCOME

0% 10% 20% 30% 40% 50% 60%
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departments (DCJ – Housing Service, NSW Land 

and Housing Corporation (LAHC), DCJ – Community 
Services) on a range of matters, i.e. domestic and 
family violence, mental health/wellbeing, immigration, 
language barrier, child protection, isolation and 
homelessness. The number of customers that engaged 
in the CFSP was 355, to which 47 % identified 
themselves as Culturally and Linguistically Diverse 
(CaLD) and 21% of customers identified themselves as 
Aboriginal and Torres Strait Islander. 

Various positive results have been illustrated that the 
CFSP Team has an elevated level of commitment and 
an abundance of information inside the community 
and welfare sector. 

This has been shown by supporting female and male 
victims who have been affected and impacted by 
domestic and family violence as they were or in danger 
of becoming homeless. Majority of these customers 
are currently living in a protected and stable 
accommodation as they wait for long term property 
from Housing NSW or a Community Housing provider. 

A considerable amount of the homeless customers 
who required help with their housing application 

under the Housing Pathways have been put onto the 
priority list or allocated with a property from Housing 
NSW or a Community Housing provider.

Numerous social housing tenants have had their 
maintenance issues resolved by the CFSP team despite 
the landowner dismissing their obligations. This has 
influenced some tenants physical and psychological 
health to decline. 

The CFSP continually maintained liaising heavily with 
numerous government departments and other non-
government organisations within the inner city and 
other districts. This wad to ensure that open dialogue 
and partnership remained and to create opportunities 
that have fostered transparency and accountability in 
good governance for its communities.

10
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Counterpoint Community Services conducted a well-being survey to
understand how the community was coping with the impacts of the current
COVID-19 pandemic and the restrictions on movement required as a result.  
The survey addresses participants understanding of public health guidance,
impacts to food security, internet access, social connections as well as
other issues of concern to the participants.

*reporting of issues for housing maintenance, odd jobs such
as cleaning and filling in forms, some had concerns about
upcoming bills and the remainder had requested calls for
greater social connection activities...

Notes: 91% of participants who completed the survey were from Waterloo with 94% being from public housing.  Over 62% were over the
age of 65 and 23% were aged between 55-64 with the remaining group aged between 18 and 54 and no participants under the age of 18.

Counterpoint’s Covid-19 Response
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The Covid-19 pandemic has posed unprecedented 
challenges to the community service sector. 
Counterpoint is proud to have placed our mission 
statement at the forefront of our innovative 
response; thinking outside the box to continue 
servicing those in the community who have found 
themselves in difficult times whilst also fostering 
connection and community life. Our response, 
detailed below, involved leading a local coordinated 
response with other government and non-

government services, adapting 
established methods 

of service delivery to 
increase accessibility, 
seeking grants and relief 
funds to support our 
community and lobbying 
government where their 
response fell short of 
the presented needs. 

Counterpoint’s COVID-19 Response continued

Meals/Food Hampers Provided 351

People Supported With Food Relief 351

Partnering Or Collaborating Organisations 6

# Of Sessions/ Events (E.g. Hamper Hubs, 
Outreach Etc) 

20

Wellbeing Survey And Calls Made
Hours Of Administration 

307
4605 Mins 

Masks Distributed (Hk Partners) 620

International Student Cash Relief (Accf)  
 Hours Of Administration 
 Individuals 
 Total Cash Refile

225 Mins
15

$4500

 
ACCF COVID-19 SPECIAL FINANCIAL 
ASSISTANCE FOR INTERNATIONAL STUDENTS
In response to the current COVID-19 pandemic, 
ACCF has decided to launch “ACCF COVID-19 
Special Financial Assistance for International 
Students” programme. Counterpoint Multicultural 
Centre is one of the six community organisation 
chosen to partner in implementing the project.  
We have accessed and helped 15 international 
students within a short period of 3 weeks. Each 
eligible international students accessed was 
provided with a $300 financial assistance.

The objective of this project is to offer short 
term emergency assistance to International 
students who are stranded in Australia away 
from their hometowns, lost their casual jobs and 
are unable to sustain necessary living expenses 
as they are not qualified for any Australian 
Government assistance as a result of the 
pandemic.

We continued to receive many more enquiries 
post the project timeframe showing the 

high needs during this challenging time. 
This meaningful project successfully 
concluded on 22 May 2020, helping more 
than 110 international students from 

around the world collectively.

  
FOOD RELIEF COVID RESPONSE FOOD  
RELIEF STATISTICS AND HIGHLIGHTS 
Counterpoint Community Services 
partnered with Harris farm, Addison 
Road, Viral Kindness Sydney to provide 
food relief to local residents identified 
as experiencing food insecurity in the 
Redfern and Waterloo area. This also 
included families from Counterpoint’s 
Poet’s Corner Preschool and the Barnardos 

Yurungai after school care.
As a central location, 

Counterpoint’s Factory 
Community Centre operated 
as the point of 
distribution. 

Partnered with 
The Fact tree Youth 
Service thanks to a 
donation from Jenny 
Leong and were 
able to purchase 
35 staple 
food boxes 
and provide 
four families 
with baby 
essentials.  
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COUNTERPOINT COVID19 SUPPORT  
AND WELL-BEING SURVEY
Counterpoint surveyed the Waterloo Wellbeing Clinic 
to capture and understand how the community was 
coping with the impacts of the COVID-19 pandemic and 
the subsequent social distancing measures required 
by the government. The survey addresses participants 
understanding of public health guidance, impacts to 
food security, internet access, social connections as 
well as other issues of concern. Although the survey only 
captured a sample of residents, the survey results provide 
valuable insight into the needs of 
Waterloo residents arising from the 
impact of Covid-19. Counterpoint 
has used the survey results to 
inform the adaptation of current 
services and also future projects 
such as the Flexible Errand 
Project funded by the City 
of Sydney’s Community 
Service’s Grant 
(Covid-19) that will 
be delivered in 
the new financial 
year. 

 
ONLINE DROP-IN SESSIONS 
Due to government regulations on social 
distancing, Counterpoint’s Factory Community 
Centre and Multicultural Centre closed to 
the public. The Counterpoint team were 
concerned that clients would feel lonely and 
isolated as social activities and opportunities 
to engage were cancelled on very short notice. 
In response, Counterpoint organised online 
drop-in sessions to enable clients to catch-up 
and speak to our familiar and friendly workers. 

Our national response to containing the 
impacts of COVID-19 has also radically 
accelerated our need for digital inclusion.  

During the period since late March 2020, 
we have identified some digital accessibility 
needs, especially within the social housing 
communities.

We have been successful in securing 
partnerships in two projects that will be 
implemented in financial year 2020/2021; 
The South Sydney Reconnect Project where 
we give pre-owned mobile devices a new life 

by providing them to people in need and 
The Social Housing Wifi Project were 

we are exploring the feasibility to 
providing wifi hotspots in the social 
housing high rises.

  We co-hosted and provided staff 
support to the SLHDWaterloo Wellbeing 
Clinic statistics where 363 Waterloo 
residents were screened, and 104 
had a flu vaccine. Three hundred 
thirty accessed a meal from 
OzHarvest and were provided 
200 health packs on the 
day.  Feedback was 
overwhelmingly positive 
from all participants.

For one example, 
a client had minimal 

skills with cooking and 
often did not cook with 
fresh vegetables. When 
this client returned the 

next week, the client 
was excited to tell us 
that he had cooked 
roast vegetables and 
was looking forward to 
cooking with other types 
of vegetables.  

We provide Staff in- kind 
to the ongoing Oz Harvest 
Hamper days to the value of 
$3,000 until their new shop 
was launched.
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Service User’s Stories

Hi, my name is Kyle, 
and I am a victim of 

domestic violence.  
Kyle was referred 

to Counterpoint from 
ACON due to needing 
case management and 
additional support with his 
Housing NSW application. 
When Kyle first engaged 
with the Community 
and Family Support 
Program (CFSP), he was 
couch surfing at his ex-boyfriend’s place in the Eastern 
Suburbs.  

Kyle describes their long relationship as turbulent and 
dysfunctional and recognises that his ex-boyfriends 
controlling behaviours began in the early years and 
escalated after they broke up. Throughout this time, Kyle 
was in constant fear of his ex-boyfriend, finding out that 
he wanted to leave and end up on the street.  

Kyle has done his best to stay healthy and optimistic 
despite the history of abuse he continues to 
experience. 

The CFSP team went above and beyond to 
keep Kyle safe and to maintain connections. Due 
to his disability, the CFSP team provided Kyle with 
resources, so he didn’t become another domestic 
violence homicide statistic due to the complexity 
of LGBTIQA+ domestic violence.  

Kyle is currently residing in a safe place until he 
gets allocated a property from the Department of 
Communities and Justice – Housing who has him 
on the priority list.  

Kyle avoids going to selective streets, suburbs 
and on social media because he is very concerned 
that it would be another means by which his ex-
boyfriend could track him.  

While Kyle feels he had little support and 
understanding from law enforcement and other 
agencies, he believes that he has benefited a great 
deal from the advice and support he received from 
both his caseworker at Counterpoint and counsellor 
at ACON.  

Hi, my name is Kessie, 
and I am a victim of 

family violence.  
Kessie (not her real 

name) was referred 
to Counterpoint from 
community members within 
Waterloo/Redfern. Kessie 
was pregnant with her 
first child and was couch 
surfing at friends and 
families residences. Kessie 
required case management 

and additional support with her Housing NSW 
application.  

The consequences of family domestic violence are 
equally complex and divergent. The Community & 
Family Support Program caseworker worked extremely 
hard to ensure that Kessie and her unborn child were 
safe.  

Kessie had an open and honest relationship with the 
Midwives from Health NSW who were supportive and 
encouraged Kessie throughout 
her pregnancy.   

The CFSP caseworker got 
Kessie and her unborn child at 
the time onto the Department 
of Communities and Justice 
– Housing onto the priority 
list and linked Kessie up 
with culturally appropriate 
services.  

Kessie feels her life is 
starting to get back to 
normal now. She is engaged 
in counselling support to 
work on the trauma that 
she wrestled with for many 
years. Kessie and her baby 
son are now living in a 
safer and more supportive 
environment housing that the 
Department of Communities 
and Justice –provide her.

Hi, my name is Victoria, and 
I am a victim of antisocial 

behaviour.  
Victoria was referred to 

Counterpoint from Redfern Police 
back in 2017 due to needing case 
management and advocacy around 
the complex antisocial behaviour she 
has been subjected to over several 
years.  

Victoria describes her life as a living 
hell because of the lack of support 
from other agencies and especially 

from the Department of Communities and Justice – Housing Service in 
which numerous Housing Client Service Officers and Senior staff have 
disregarded her concerns concerning despite that there were daily 
incidents within Morehead Street Redfern.  

On many occasions, Police are called regularly to deal with a large 
amount of antisocial behaviour and domestic disputes, which are 
leaving many tenants feeling their safety and well being is at risk.  

Victoria is a volunteer for a large charity organisation as she loves to 
give back to her community and to help assist the most disadvantaged 

members of society.  
Victoria has been receiving regular support 

from the CFSP team to address the issues 
that have affected her and other residents 
within her building. 

Department of Communities and Justice 
– Housing Service has created an Antisocial 
Behavioural program to deal and investigate 
antisocial behaviour. Other agencies such 
has Redfern Legal Centre and South Sydney 
PAC NSW Police are liaising with DCJ – 
Housing Service around the matter.  

Victoria is still dealing with antisocial 
behaviour within her building which she 
and her fellow neighbour continue to be 
subjected to daily even though numerous 
agencies are involved. 

While Victoria feels she had little support 
from many agencies, she believes that she 
has benefited a great deal from the advice 
and support she received from Counterpoint 
team.
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Playgroups

  
What a year it has been for the lead agencies 
of playgroups. 2019/20 has seen Counterpoint 
Community Services, Alexandria Park Community 
Centre (Schools as Community Centres), and 
Save the Children Australia’s Play2Learn program 
adapt to the circumstances of the world with 
resilience and enthusiasm. 

Providing educational and supportive 
playgroups for the families of Redfern 
and Waterloo has involved a new level of 
adaptability. Our partnerships with APCC and 
STC P2L have allowed for the support and 
adaptation of Supported Playgroups in our 
community while being unable to run them face 
to face. 

This financial year has shown the importance 
of inter-agency cooperation and has highlighted 
the fantastic work and resilience of all lead 
agencies. 

Our multi-year relationships with our partners 
have been integral in ensuring the provision 
of quality supported playgroups, and we look 
forward to our ongoing partnership.

 The lead agencies ran three playgroups for the 
majority of the financial year. 

The Dobell Playgroup, the Alexandria Park 
School Readiness Program, and the Community 
Playgroup (formerly the Multicultural playgroup).

  
ALEXANDRIA
Each playgroup is an opportunity for the lead agencies 
to create a space for children to experience cognitive 
and emotional development in a safe and fun 
environment.

 Supported Playgroups offer parents a chance 
to spend time with their children with the support 
of workers and the opportunity to see their child 
interacting and playing with other children. Further, 
we make sure that new families feel supported and 
welcomed into a community where playgroups and 
the development of Redfern and Waterloo’s children 
are prioritised. 

Supported Playgroups also offer families the 
opportunity to be connected with NSW Health workers, 
able to test eyesight and all significant developmental 
markers. 

2019/20 presented unforeseen challenges that all 
organisations had to adapt too. Unfortunately, for 
supported playgroups, COVID-19 meant that operation 
ceased on the 17th of March 2020 for the safety of all 
staff and families. Following the recommendations of 
the NSW government, all playgroups were suspended 
until the start of Term 3, 2020 at which time two of the 
playgroups were recommenced with capped numbers, 
shorter sessions and COVID safe practices, such as 
COVID signage, physical distancing, hand sanitisers, 
cleaning of all resources and surfaces. (Continued)  
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Playgroups continued

  
ALEXANDRIA PARK SCHOOL  
READINESS PROGRAM
The Alexandria Park School Readiness Program 
is run weekly during Terms 3 and 4 by APCC 
SaCC, Counterpoint Community Services, 
and Alexandria Park Community School. The 
program has been running for over ten years and 
provides the opportunity for children entering 
school the following year to meet their future 
teachers, spend time with their classmates, 
experience the structures of Kindergarten, and 
allows the teaching staff at Alexandria Park 
Community School the opportunity to assess child 
competencies and form the following year’s class 
composition. 

Activities and games provided at the School 
Readiness Program have a focus on the children’s 
writing, reading, fine and gross motor skills, and 
group work. As the group progresses through Term 
3 and Term 4, increasingly challenging activities 
are provided, as well as offering the opportunity 
to practice wearing their school uniforms, packing 
and bringing a school bag, and classroom 
exposures with their future kindergarten teachers.  

The School Readiness Program has families 
attending who have had one or multiple children 
previously attend the group. Returning parents 
stated that the program significantly helped 
their children adapt to Kindergarten and reduced 
anxiety and cleared the unknown for not only 
the students but the parents as well. One parent 
noted, “This is our second time attending the 
School Readiness Program, it helped our first 
son and our middle child was already excited 
to come. Our youngest has now been at all the 
playgroups offered at Alexandria Park Community 
School and will be coming through the School 
Readiness Program as well.

The School Readiness Program has the highest 
level of attendance out of all running playgroups 
with an average group attendance of 35 children 
attending with their parents or carer. 

  
THE DOBELL PLAYGROUP 
Beginning operation in October 2017, The Dobell 
Playgroup provides a supported playgroup 
for the public housing tenants of Redfern 
and Waterloo. The Dobell Playgroup is run in 
partnership with APCC SaCC, STC P2L, and 
Housing NSW.

Operating out of the Dobell Community Room 
in the Waterloo Public Housing Estate, this 
playgroup runs every Tuesday during the school 
term between 1:00 pm–2:30 pm. 

The Dobell Playgroup is a close-knit group of 
families and is our smallest playgroup currently 
running due to relocations out of the area of 
some participating families. Families can attend 
each week for informal play and provides an 
opportunity for parents to spend time together 
and have a yarn. STC P2L provide art and craft 
activities for the children as well as storytime, 
song and dance activities, and the children are 
provided with a small afternoon snack at the end 
of the playgroup. The families are also offered a 
weekly food pack sourced via OzHarvest. 

The COVID-19 restrictions saw the Dobell 
Playgroup come to pause on the 17th of March 
2020. Leading up to this, The Dobell Playgroup 
had an average attendance of 6 children and 
their families each week. As the community is 
slowly opening up, we are hoping for a return to 
normal and increased attendance as the Dobell 
Playgroup opens to all current and new families 
in the Redfern and Waterloo housing estate. 
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PLAYGROUPS IN THE PARK
For families in the Inner City of Sydney, 
Playgroups in the Park is the largest free event 
for young families and children below school 
age. Each year we see an increasing number of 
families attending and are continually adjusting 
to provide an exciting and fun day for everyone in 
attendance. 

Playgroups in the Park is held three times 
throughout the year; however, 2019/20 proved to 
be one full of surprises. Unfortunately, the event 
was unable to run as expected on the 17th of 
September 2019 due to torrential rain, freezing 
winds, and a horrible day to be a pony giving 
rides and COVID 19 outbreak prevented our April 
event proceeding.

The 19th of November, 2019 saw Playgroups 
in the Park go-ahead to the relief of staff and 
the joy of children. Attendance numbers have 
continually grown, leading to the decision to 
increase the number of entertainers to decrease 
time spent in lines and allow for more children 
to access all of the provided entertainment. 
November saw an increase in the number of 
face painters, a larger petting zoo, an additional 
clown making balloon animals, and an increase 
to the size of the jumping castle. Staff estimated 
attendance at 600 community members and are 
excited to be able to continue the events in the 
next financial year. 

Playgroups in the Park is an incredible 
opportunity for local service providers and 
childcare centres to meet and engage with 
families that may not have been aware that they 
were in the community. November’s event was 
attended and supported by Active Kids Group, 
NSW Health, SDN Children’s Services, Anglicare, 
CatholicCare, Goodstart, STC P2L, and the 
Benevolent Society. 

Counterpoint would not be able to host this 
day without the support of the City of Sydney and 
NSW Health, as well as the many child and family 
services that make Playgroups in the Park the 
best free child event of the year. 

Playgroups in the Park due to no permanent 
funding is reliant on the generosity of others 
for the benefit of the families of Redfern and 
Waterloo. We are always looking for sponsorship 
and donations so that we can continue to provide 
one of the most anticipated family events of the 
year. Counterpoint Community Services would 
like to thank the City of Sydney, Clubs NSW, and 
the Australian Chinese Charity Foundation. 

  
COMMUNITY PLAYGROUP
The Community Playgroup, formerly the 
Multicultural playgroup, is held each Thursday 
during the school year and operates between 
9:30 – 11:30 AM at Alexandria Park Community 
School. The Community Playgroup is open to all 
young families in the area and is a diverse and 
open community. Previously the Multicultural 
Playgroup, this group still maintains a focus on 
families with English as a second language and 
make it a point to provide a welcoming and safe 
environment for families that may find it tricky 
navigating exclusively English speaking services. 
Many families that attend the Community 
Playgroup then go on to attend the Alexandria 
Park School Readiness Program.

This playgroup offers a wide range of activities, 
themed arts and crafts, toys and activities 
designed to develop the fine and gross motor 
skills of children, a rotating collection of toys, 
puzzles, and games, as well as always ending 
with song and dance. The children are provided 
with a small morning tea of fruit and healthy 
snacks that are funded by a gold coin donation. 

The Community Playgroup is a large and lively 
group with children aged from newborns babies 
to 5 years old just before they enter Kindergarten. 
We averaged 26 children weekly;  until COVID-19 
restrictions.

During the COVID shutdown, the SaCC set 
up a private Facebook group as a support for 
the playgroup families. The Facebook group 
offered opportunities to stay connected with 
the playgroup families during this time through 
the posting of ideas of activities to do at home 
with their child, storytime, music and movement. 
Art and craft activity packs were created and 
provided to some of the families throughout this 
time. Calls to families also occurred to check 
on how they were coping as well as offering for 
individual families to come to the Community 
centre to have a change of scenery when things 
were getting too tough. Several of the families 
also accessed the Toy Library during this time. 
We are excited for the future and expansion of 
this playgroup and have many parents eagerly 
awaiting for its resumption. 
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Firstly we are incredibly grateful for the time, 
support and contributions of all involved in 
our Preschool, particularly with the additional 
challenges that have presented over the past year, 
including permanent staff on maternity leave, 
another on stand down followed by extended sick 
leave.  The devastating bush fires and subsequent 
low air quality affecting how we delivered our 
outdoor programs. Covid-19 that is still ongoing 
and presenting another level of restrictions to be 
navigated daily.  We are thankful to all our families 
who never complained and worked with us as 
we moved into home learning for a short period 
and who followed new policy and procedures 
implemented to ensure our Preschool continues to 
be a safe place for everyone. 

There are many aspects of the day to day 
organisation and delivery of a Preschool that 
is needed to be acknowledged, shared and 
celebrated. At the very heart of our Preschool 
is “Community” and this has always ensured 
our program is of high quality and responsive 
to individual needs. We are incredibly fortunate 
to have a balance of funded and non-
funded volunteers and programs that deliver 
relevant resources and support. This includes 
the commitment and participation from our 
Management team and the Committee who 
work quietly supporting the operations behind the 
scenes.

Conner from National Indigenous Australians 
Agency (NIAA), provide and support ongoing 
funding for our cultural and family participation 
programs ensuring optimal outcomes in children’s 
overall learning, development, literacy, numeracy 
and school readiness outcomes. 

Graham from Gunawirra is our most prominent 

Poets Corner Preschool

advocate and respected cultural support Educator 
who has provided resources for our cultural, health 
and wellbeing programs with donations of books, 
Christmas gifts, care packs and his gift of time to our 
families for over ten years. 

Additional Health & Wellbeing support comes from 
Suzanne CSW and Helen our Community nurse, Jessica 
and Catherina our Speech Pathologists, Yvonne Chau 
Dental specialist, Sue and Janelle vision screening 
from Sydney Health, Jo Fletcher who works tirelessly 
to ensure a successful smooth transition to school visits 
for our pre-schoolers every year. 

We are grateful to our local community residents 
who regularly donate to our Preschool with stickers, 
toys and recyclable materials.

Raylene, Les and Warick from Jarjum collage very 
kindly donated and delivered a bus load of school 
resources including art paper and home reading books 
literally.

Greg Lee, our excellent 2019 Santa Claus was 
delighting the Children with his magical entrance and 
bag of presents. 

Phillip and his team from the Men’s group designed 
and built our sturdy outdoor preschool seats and 
building blocks which the Children enjoyed painting 
throughout reconciliation week. 

Thanks to Counterpoint and Redlink for the 
continued donations of Food hampers providing our 
families with fresh produce each Wednesday.

Poets Corner received a substantial donation by 
Daniel Kavanagh from The Garden Makers that will be 
used to enhance our outdoor play area further. 

All Educators took advantage of the numerous free 
training opportunities from KU, ECA and CELA during 
the height of the pandemic and subsequent holiday 
period. Also, our professional training and development 
focus included Cultural Competence training, Asthma 
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Anaphylaxis, Science Technology Engineering and 
Maths (STEAM) in services, Childhood trauma, DV and 
Assessment and Rating training. 

Our service goals are consciously linked to our service 
philosophy and core values with the vision to ensure 
Poets Corner Preschool continues its reputation for 
being “A great place to learn, play and grow”. With 
high expectations of all staff to deliver a high-quality 
program to meet the needs and expectations of 
our families and community, we need to keep well-
informed of ongoing changes and developments 
through training, networking opportunities and 
continuous self-reflection.

Notwithstanding the complex barriers, we faced over 
the past 12 months, and our program has successfully 
continued to meet the needs of our children and 
families with some fantastic programs, projects and 
events.

Our weekly visits to Redfern PCYC for Judo sessions 
with Warren Fortnightly visits Waterloo Library with 
Fiona along with library book deliveries from Peter, 
Music lessons from the AMS with Lindi, Kym’s wildlife 
visit.

We have celebrated birthdays, Easter, mother’s 
day, Harmony day, world Oceans day, NAIDOC week, 
reconciliation and most recently National Aboriginal 
and Torres Strait Islander Children’s Day with our 
special guest (Via Zoom) Linda from the Indigenous 
literacy program who read the story “No way 
Yirrikipayi” to the Children in Tiwi language.

Our program has also extended to more significant 
environmental & sustainability issues to help children 
to understand the current problems and to support 
them in effecting change. We have also adopted the 
use of the Sun Smart app to educate about sun safety. 

One focus area over the past 12 months after 
reviewing the (AECD) Australian Early Development 

Census was Children’s Social and emotional 
development. By linking this developmental domain 
into all areas of our program and practice, we can 
see the positive impacts on each child’s love of 
learning as they participate in the daily schedule, 
growing in confidence and quickly developing a 
genuine sense of belonging at Preschool.

Our Quality Improvement 2019/20 included: 
Individual Development Plans and Performance 
Pathway goals for all staff for Learning and 
Development. Developing the role of Educational 
leader with content training opportunities, 
Succession Planning for long term retiring staff 
and Recruitment of new staff, Reflections and 
evaluations on embedding Aboriginal and Torres 
Strait Islander perspectives.

We identified the Educators that are competent 
in authentically embedding Cultural perspectives 
through our respect for nature, in turn, integrating 
these resources into the environment and program, 
and reached out to family and community for 
guidance and input to support language and 
cultural support. 

Several policies were developed and or reviewed. 
Connections in the community- liaising with local 
schools and completing Department of Education 
Transition To School Statements. 

We had 19 children transition to 9 different schools 
in 2019. Our overall goal is to deliver exceeding 
practices in every way, every day. I am fortunate 
and grateful to work in such a special place, with an 
ever-growing number of selfless, genuinely caring 
people who support us to improve the outcomes for 
our children and families.  

We are incredibly grateful for the time, support 
and contributions of all involved in our Preschool.

Raeleen O’Halloran, Poets Corner Preschool 
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 Our Yurungai Learning Centre 
in action, run by Barnardos  

C
hi

ld
re

n’
s 

Se
rv

ic
es

20

Yurungai Learning Centre 



  
In the financial year 2019/2020, Counterpoint Community 
Services hosted and co-hosted 59 events accounting for 3664 
engagements amid the COVID-19 pandemic in early 2020. 

Like previous years, our various range of events is tailored 
to meet the needs of our local and broader community living 
in the City of Sydney local government area. Our events 
aimed to strengthen the local community through community 
engagement, encouraging the promotion of values such as 
harmony, social inclusion and cohesion while celebrating diversity 
in our community. Some of the highlight events for 2019/2020 
are as below.

This year we started a monthly Waterloo Outreach in 
partnership with Land and Housing Corporations (LAHC) at the 
Waterloo Neighbourhood Centre providing a one-stop venue for 
residents to receiving information and support from government 
and social services agencies.  Our partners included but not 
limited to Ombudsman, Housing NSW, Redfern Legal Centre, 
Inner Sydney Voice’s Aboriginal Liaison Officer.

We also started an Outreach project to our sister organisation 
at Poets Corner Preschool, in Redfern, providing information 
and family support to parents who have children attending the 
preschool. We can give some referral and link the family to better 
prepare their children to local primary school such as Alexandria 
Park Community School. 

Our Family Support and Community Worker also has been 
going to and providing support and information at the Eastlakes 
Social Housing Estate Outreach project under the invitation of 
Bayside Council.

In September 2019, we also hosted the Chinese Employment 
Expo for the second year through Sydney Chinese Services 
Interagency albeit without any funding but thanks to media 
sponsorship from Australian Chinese Daily and Ultimo TAFE 
providing The Muse.  Again, there were information stalls from 
government, non-government and employment agencies which 
also providing workshops on Australian work culture, work rights 
and responsibilities and working conditions of different industry.

Like previous years, we continued to celebrate our local 
area with our fantastic community through Waterloo Health 
Expo & NAB Open Day and Summer on the Green in Waterloo.  
These local place-based events continue to foster a sense 
of community and belonging in the area.  They also assist in 
building a healthy and promote well-being, a more harmonious 
and resilient community through a shared celebration of identity.

Furthermore, we continued to host the end of the month 
Waterloo community brunches and a special event; Waterloo 
NAB Redevelopment Group tour to further discuss, receive 
updates and provide feedback about the redevelopment of 
Waterloo.  The tour was a capacity-building activity where 
tenant representatives learn about town planning through 
visiting the nearby new development township of Zetland in 
Green Square.

Amid the coronavirus pandemic, Counterpoints partnered 
with Sydney Local Health District (SLHD) and Land and Housing 
Corporation (LAHC) on 5th May 2020, we are proud to be able 
to co-host the Community Well-being Clinic where 363 Waterloo 
residents were screened with 104 residents had a flu vaccine 
with addition 200 health packs distributed. Also, 330 residents 
accessed a meal from OzHarvest on the day.

Here, we would like to thank all of our funding partners, 
sponsors, partners organisations, volunteers, event lead staff, 
support staff, invaluable volunteers and community members 
for their inputs and support ensuring each event a success and 
memorable.

Counterpoint Community Services Events
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EVENT DATE # ENGAGEMENTS OUTCOME/OUTPUT

Monthly Waterloo Brunch x 7 sessions 165 Discussion and update of Waterloo issues 
and redevelopment 

Monthly Waterloo Outreach x 12 ses-
sions

601 Community day; info & referral to 
community services

Eastlakes Social Housing 
Estate Outreach (Florence 
Ave & Maloney St ) 

x 8 sessions 189 Community day; info & referral to 
community service

Poets Corner Preschool 
Outreach

x 13 ses-
sions

236 Community and Family Support Outreach; 
info & referral to community services  

Father’s Day 27/08/19 15 Promote social inclusion & cohesion 
celebration; also celebrating and 
acknowledging group milestone

Syd CSI; Chinese 
Employment Expo

03/09/19 80 Mandarin speaking Employment Expo 
targeting Chinese; info and workshops on 
different human services industry

Waterloo NAB 
Redevelopment Group tour

04/09/19 13 Town planning capacity building tour

Moon Cake Festival at 
Poets Corner, Redfern

16/09/19 80 Promote social inclusion & cohesion thru 
cultural celebration

Waterloo Social Housing 
Tenant Forum

19/09/19 42 Community meeting; discussion and 
update of Waterloo issues 

Access to Health in English 
& Mandarin

8 & 
15/10/19

24 Community health information workshops

Mental Health Cantonese 
Opera Concert

14/10/19 65 Mental health themed concert targeting 
Chinese community

Get-On-Line Week 15 & 
18/10/19

16 Capacity building around technology 
literacy

Team Marbles Challenge 16/10/19 200 Community advocacy event for mental 
health awareness

Bowel Cancer in Mandarin 22/10/19 13 Community health information workshops

Diabetes in Mandarin 29/10/19 15 Community health information workshops

Free Breast Screen 
Awareness Presentation

30/10/19 5 Capacity building and info around breast 
cancer awareness

Waterloo Health Expo & 
NAB Open Day

31/10/19 300 Community day; info & referral to NAB 
and community services

Playgroups in the Park 19/11/19 600 Family fun-day; info & referral to family 
and children services

“DV: The basics for 
community workers” 
community resources 
launch

27/11/19 42 Capacity building and info events; 
community resources launch for frontline 
workers

Yaama Ngunna Baaka 2019 
Wrap Party

14/12/19 50 Community advocacy celebration; our 
river health

Community Christmas 
Morning Tea

17/12/19 100 Promote social inclusion & cohesion thru 
cultural celebration

Summer on the Green 06/03/20 450 Community fair;  info & referral to local 
services

Waterloo Well-being Clinic 05/03/20 363 Community fair; flu vaccination and food 
hamper giveaways

TOTAL 59 events 3664 ppl

Table of Events 2019/20 
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 Another good event,  
so colourful…  

thank you Counterpoint   
Summer on the Green

 This Expo helps me to understand the job-
seeking process better… Thank you!  

Chinese Employment Expo

 Good health event… I met my tenant 
representative for my building    

Waterloo Health Expo and NAB Open Day

 We need to have more 
outreach like this…  
we need to build a 
community here 

 Eastlakes Social Housing  
Estate Outreach
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 Of course Cantonese Opera can 
help my mental health, wonderful 

songs make me happy 
Cantonese Opera Concert,  

Mental Health Month

 Thank you for my flu injection, 
and I was worried that I might 

not get it this year due to 
restriction (COVID-19)  

Waterloo Well-being Clinic Celebrating Moon Cake Festival in 
Australia… just wonderful!!!  

Moon Cake Festival

 Hope we all don’t lose our 
marbles… fun day  

 Team Marbles Challenge



Other Community Development Activities

  
SUMMER ON THE GREEN 2020
Counterpoint delivered its 14th Summer on 
the Green in 2020. The annual community 
fair brought together the broad spectrum 
of Social Housing tenants living in Waterloo; 
embracing our rich diversity while promoting 
social inclusion, community pride and 
local green spaces. Despite torrential rain 
resulting in the event being postponed by 
a month, the event attracted over 500 
attendees and an array of services. Sydney’s 
favourite drag queen Carmen Geddit 
returned this year to dazzle the crowds 
once again as did the fantastic Chinese 
dancers. We welcomed Taya Chani who 
spoilt the crowd with her beautiful voice and 
local Terry Olsen, who delivered a smoking 
ceremony and got the crowd moving with 
traditional Aboriginal dance. In addition 
to the face painting, jumping castle and 
free show bags, the kids were ‘awestruck’ 
by the massive inflatable obstacle course 
and couldn’t get enough of the cute farm 
animals at the KindiFarm. 

With something for everyone, the Summer 
on the Green event is incredibly valuable as 
it is an entirely free event; enabling people 
from all walks of life and circumstances to 
join in the fun and build community cohesion 
together. The event would not be possible 
without our wonderful sponsors through 
small grant schemes and kind donations; 
The City of Sydney, Land and Housing 
Corporation and Mirvac. A big thank you 
to the local Garden Shelter volunteers for 
providing a fantastic BBQ. Counterpoint 
cannot wait to bring you the 15th Summer 
on the Green in 2021.
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REDWATCH
Set up in 2004, REDWatch is a community group 
which covers the Sydney suburbs of Redfern Eveleigh 
Darlington and Waterloo. It aims to support the 
existing diversity in the area and promote sustainable, 
responsible economic and social development by 
providing a mechanism for discussion, participation 
and action on community issues. To achieve its aim, 
REDWatch monitors the activities of Government 
(local, state and federal) and government agencies 
with responsibility for the local area to ensure any 
government strategy benefits the community; that 
communication and consultations are comprehensive, 
responsive and pressure is maintained on authorities 
to deliver the best outcomes. 

REDWatch meets at 6 pm on the first Thursday 
of the month at the Factory Community Centre. 
REDWatch’s focus over the last year has been on 
master planning issues around Waterloo Estate and 
the Metro Quarter, improving human services support 
for people with complex needs and improving access 
to Redfern station. 

For more information on REDWatch and local  
issues, find us on Facebook, turn up to our monthly 
meeting or visit www.redwatch.org.au, email  
mail@redwatch.org.au.

 The Factory (Counterpoint) has become a place to not only go to for support and help 
but has become a fabric of the community. Many tenants going here to use a free Internet, 

participated in different activities groups and caught up with friends 
Russian resident

 All at Counterpoint have been great in helping Waterloo residents. The staff are 
professional, friendly, always around, physically and metaphorically. They are contactable 

anytime yet more so to anyone who approaches them 
Waterloo resident

  
WATERLOO IMPACT REPORT
The Waterloo Impact Report explores local 
perceptions to establish what views exist around the 
local client referral system and coordination between 
agencies, both government and non-government, and 
the needs for any improvement. The report informed 
on extensive interviews and focus groups that were 
carried out by Counterpoint with service providers and 
residents throughout 2019. A draft report was made 
public in January 2020, and feedback was requested. 

Independently facilitated follow up workshops took 
place to test the findings and recommendations. 

The final Waterloo Impact Report and the 
accompanying Recommendations were received 

well by community members. Counterpoint 
is hopeful that the recommendations 

made in the report will be the catalyst 
for the government to sit down with the 

community and work through the human 
services issues highlighted in the report. 

  
GROUNDSWELL 
A coalition of local non-government agencies 
as well as peak NSW bodies, Groundswell has 
continued to support residents through significant 
issues and changes proposed in Redfern and 
Waterloo since its inception in 2011. Counterpoint 
is a leading driver for the coalition of agencies by 
chairing and providing secretariat support. In the 
2019/2020 financial year, Groundswell has lobbied 
the government on important issues such as the 
Waterloo redevelopment, the Human Services 
Plan and funding for the independent community 
workers tasked with supporting the community 
through the redevelopment. In the financial year, 
Groundswell met eight times. 

 Members of Groundswell: 
 Counterpoint Community Services
 Inner Sydney Voice
 REDWatch
 The Fact Tree Youth Service
 Redfern Legal Centre
 Shelter NSW
 Tenants’ Union NSW
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Other Community Development Activities continued

  
REDFERN WATERLOO  
WITH ONE VOICE CHOIR
The Choir was launched in Waterloo on 29th 
July 2019 with an audience attendance 
of almost 200 people. The project 
aims to reduce isolation and increase 
community cohesion. The Choir rehearses 
every Monday night from 5:30 pm at 
Redfern Town Hall with around 45 people 
attending, with a large number of the 
participants being social housing residents. 
$5000 was received from the City of 
Sydney Quick Response grant (Covid-19) for 
Stopping the Digital Divide – Keeping Our 
Choir Connected During Covid-19 Project 
as a way to keep members engaged 
due to cancellation of weekly face to 
face rehearsals and reduce the isolation 
caused by COVID. Mary Kiani is a local 
singer who is employed as Choir conductor 
currently performs every Monday night 
on “With One Voice Live Stream” on 
Facebook. During the first year, the Choir 
has performed at festivals and community 
events on 12 occasions. Counterpoint has 
proudly supported the Choir by providing 
administrative and support workers for the 
project participants.
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The health system is extensive and can be 
complex. To support local people in the Waterloo 
community find and navigate local health services, 
Sydney Local Health District developed the 
Waterloo Healthy Living Program. 

Shane Brown leads the Waterloo Healthy Living 
Program and is based at Counterpoint a day each 
week.

A summary of the work over the last twelve 
months is provided below.

Waterloo Healthy Living Program

 
 HOW TO GET INVOLVED

A community advisory committee 
meets four times a year to input into 
the work of the Program. If you are 
interested in being involved, please 
get in touch with Shane Brown on/at: 
0408257986
Shane.brown1@health.nsw.gov.au

  
WATERLOO HEALTH EXPO
Redfern/Waterloo Community Drug Action Team 
and the Waterloo Wellness Safety Action group 
requested that Sydney Local Health District host 
a health EXPO to promote the range of health 
services provided in the area and facilitate access 
into these services.

The Health EXPO included free health information 
from 13 Local Health District Services in addition to 
some private health providers.

A health passport was used to engage 
community members and feedback received 
from the community and partner agencies was 
overwhelmingly positive.

Plans are underway to deliver the next Waterloo 
Health EXPO using feedback from residents who 
have said their primary health concerns were 
diabetes, heart disease and cancer screening. 
Residents have also told us they would like more 
information about healthy eating, physical exercise 
and how to maintain a healthy weight. 

  
SUPPORTING THE ONE VOICE CHOIR  
REDFERN/WATERLOO
The Waterloo Healthy Living program manager has 
been supporting a community-based committee to 
operate a local community choir. There are currently 
65 choir members and a weekly performance (online 
during COVID). The choir facilitates much needed 
social contact and a chance to sing. A big thanks to 
Elle Jennison from Counterpoint for providing social 
support to our choir members.

  
REDFERN/WATERLOO CDAT
The WHLPW also works closely with 
SLHD and the community to identify 
issues that need attention in the 
community and has been working 
with the local Community Drug 
Action team to support a volunteer 
team to develop some projects 
that encourage harm minimisation. 
Currently, the group are working 
on Stories from local residents 
about the journey of recovery from 
addiction, and these stories will 
be publicised in the South Sydney 
Herald.

  
HEALTH NAVIGATION 
In the last Financial year, the service has provided 
265 occasions of service navigation to 95 
individuals. Referrals were made to a range of 
health and other services including Mental Health, 
Counselling, Dental Health, Drug and Alcohol 
Services, Aged Care services, Allied health, Chronic 
Care, Occupational Therapy, Palliative care, 
Homelessness Services, Child and Family Services, 
Youth Health services and employment services to 
name a few.

The Program engages with local government 
services such as Housing, and NGOs, including 
Counterpoint, to support local services to build their 
knowledge and understanding of health services 
and in turn support local residents to access the 
health services they need. 

Supporting residents to navigate to the services 
they need can be complicated and relies on working 
in partnership with the person, local clinicians, case 
managers and NGOs.
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The Waterloo Community Outreach 
program hosted by Counterpoint brings 
together a range of service providers both 
government and non-government to the 
Waterloo Neighbourhood Centre to make 
services more accessible, approachable 
and responsive by offering a person-based 
approach to service delivery. 

The services and agencies that attended the 
Outreach regularly included:

 Department of Communities and Justice 
 Land and Housing Corporation
 Sydney Local Health District 
 Max Solutions
 Centrelink
 Redfern Legal Centre
 Mission Australia
 NSW Energy and Water Ombudsman
 Inner Sydney Voice

 Other agencies and services that attended the 
Outreach:

 Australian Red Cross
 My Age Care 
 Mission Australia Emergency Response 

For the financial year, the program ran for 
two periods. The pilot program ran for six 
weeks from November 7, 2019, until November 
12 2019. The second from February 6, 2020, 
until March 12 2020. Due to COVID-19, the 
Outreach programme was put on hold. 

Waterloo Community Outreach

PERIOD SESSIONS ATTENDEES

NOV – DEC 2019 6 319

FEB – MAR 2020 6 280

  
VALUE OF THE WATERLOO COMMUNITY OUTREACH
The Waterloo Community Outreach is not only an 
opportunity for residents to receive a wide range of 
person-to-person support for their service needs; it also 
provides a safe and friendly space for the community 
to come together. That the feeling of loneliness and 
isolation is familiar across Waterloo social housing 
residents, especially the vulnerable, the Outreach is an 
opportunity for many to socially engage and garner a 
greater sense of inclusion in the community. 

The Waterloo Community Outreach has also:
 Increased networking and awareness between 

participating services. 
 Provided integrated care and case management for 

residents
 It provided bilingual support for the Russian and 

Chinese community. 

Responses from community members and 
participating services have been overwhelmingly 
positive. A sample of attendees over several weeks 
showed that 90% found the Outreach beneficial or 
worthwhile.

 The Community Outreach has been a great success for workers 
 of the services as well as the Waterloo community 

Tuyen Duong, Waterloo Connect

 The accessibility of services and the range  
of services in the one-room has meant that 

client concerns are directly addressed 
by a range of service providers, offering 

integrated care  
Craig Charlesworth, Department of Communities & Justice
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Waterloo Redevelopment Community Development 

 
 Counterpoint was commissioned in 2017 to provide 
Community Development services during the master 
planning for the redevelopment of the Waterloo social 
housing estate. 

This revenue allowed Counterpoint to be proactively 
involved in supporting LAHC to engage the community 
during this process and recruit staff who provide 
independent advice, information and support to 
community and partner stakeholders impacted by the 
Waterloo Redevelopment. Counterpoint’s involvement 
was highly valued by the community and the LAHC 
team on the ground.

The majority of the 2019/2020 financial year 
progress on the Waterloo redevelopment was stalled 
and the community was left in limbo.

 The November 2019 decision by the government 
to transfer consent authority for the Waterloo 
redevelopment to the City of Sydney further setback 
progress as Land and Housing Corporation and the 
City of Sydney engaged in private alignment sessions. 

It wasn’t until May 2020 that plans for 65% of the 
Waterloo Estate called the ‘Waterloo South Precinct’ 
were lodged to the City of Sydney seeking planning 
approval. 

Following the lobbying of Counterpoint, REDWatch, 
Inner Sydney Voice and the broader Groundswell 
coalition, further details of the plans for Waterloo 
South were released. The promised Human Services 
Plan for Waterloo, which was due to be delivered 
alongside the built environment plan has also 
been delayed, with little progress since preliminary 
consultations conducted with NGOs in late 2018. 

Counterpoint and many others have lobbied the 
government to deliver a Human Services Plan for over 
a decade and in 2016 received a commitment by 
LAHC that a plan would be provided alongside the 
build environment plan for Waterloo (the Masterplan). 

A Human Services Plan was to address entrenched 
and systemic human service issues in Redfern and 

Waterloo while also taking into account the adverse 
impacts of the Waterloo redevelopment. 

A Human Services Plan would, therefore, address:
 The existing human service issues experienced by 

public tenants and on the ground government and 
NGO Staff

 The increased human service needs arising from 
the 20-year redevelopment and relocations

 The delivery of human services post 
redevelopment

To date, the government has failed to progress 
nor deliver a Human Services Plan. 

Following pressure from the Waterloo 
Redevelopment Group, Counterpoint and 
Groundswell agencies, in May 2020 LAHC gave 
undertakings that DCJ will pick up responsibility to 
deliver the Human Services Plan. This has provided 
some cautious optimism.  

In other projects in the area, the ‘build to rent’ 
development at 600–660 Elizabeth Street Redfern 
lodged to Council in March 2020, and the joint 
venture for the Waterloo Metro Station and over 
station development has been speaking to the 
community seeking feedback on designs leading up 
to the upcoming statutory exhibition.

Key projects delivered in the past 12 months 
include the Waterloo Community Outreach, Summer 
on the Green, Waterloo Monthly Morning Tea, 
updating the Waterloo Welcome Pack and the 
finalisation of the Waterloo Impact Report.

We also had the highest turnout of tenants and 
tenant reps attend the Waterloo Redevelopment 
Group compared to other Participation groups in 
the local Neighbourhood Advisory Board structure.

Counterpoint was also quick to respond to the 
challenges of tenant participation during Covid-19 
by strategising means to continue engaging tenants 
during this time.  
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 I’m very sorry 
to hear that the 
funding stopped 
for independent 
workers. We will 

be very sorry 
to lose you and 

have always 
appreciated your 

hard work and 
personal interest 

Waterloo Resident

  
The government advised in June that 
it would not extend the positions of the 
independent workers tasked with supporting 
the community through the master-
planning process being the Waterloo 
Redevelopment Community Development 
Officer and the two bilingual educators at 
Counterpoint Community Services and the 
Aboriginal Liaison Officer at Inner Sydney 
Voice. The Capacity Building position 
at Inner Sydney Voice was dissolved in 
December 2019. 

The loss of independent support provided 
by Counterpoint’s Waterloo Redevelopment 
Community Development Officer and 
the Bilingual Educators will transpire to a 
significant loss for the Waterloo community 
as these workers in the last 12 months have:

Waterloo Redevelopment Community Development continued

 Developed and resourced programs/activities that 
encourage social cohesion and resilience, such as 
Waterloo Community Outreach. 

 Provided a clear and constituent channel for 
communication between the community and government 
through, for example, resourcing and driving the Waterloo 
Redevelopment Group and Tenants’ Only Subgroup. 

 Provided independent advice and guidance to the 
government on community engagement initiatives to 
ensure government interaction with the community 
is culturally appropriate and takes into account the 
complexities and diversity of the Waterloo community.

 Built capacity for the community to understand the 
plans for the Waterloo estate to ensure the community 
can participate in the Masterplanning and consultation 
phases of the redevelopment through independently 
driven workshops and meetings. 

 Advocated for resident views impartially to ensure 
residents feel engaged, listened to and part of the 
conversation. 

This loss also comes at a 
time when formal exhibition 
for Waterloo South has not 
commenced, and plans for 
Waterloo Central and North 
is not complete. Furthermore, 
given that the government 
failed to release any official 
correspondence relating to 
the redevelopment with the 
community for 18 months 
from January 2019 until 
June 2020, the community 
may be further sidelined 
without the funded support 
of the independent agencies. 
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 A large sum of residents living 
in Waterloo have limited English 
literacy skills. These people were 
grateful that bilingual services 

were able to facilitate discussion 
and conversations in their native 

language. This allowed them to 
gain a better understanding of 

what is happening regarding the 
Redevelopment Waterloo and 

highlights the need for bilingual 
workers to assist these groups to 

access information and contribute 
to broader consultations that will 

ultimately impact them 
Mila Seredenko

MEETINGS ATTENDEES  
(Accumulated total)

WRG 10 260

WRG 
SUBGROUP 2 22

  
BILINGUAL EDUCATORS 
Counterpoint’s bilingual educators Mila and 
Denise have successfully formed strong and 
long-lasting relationships with the Russian 
and Chinese communities that they support in 
Waterloo. In the last year, Mila and Denise have 
serviced their communities by providing up to 
date information as well as support regarding 
the Waterloo Redevelopment and the Redfern 
Elizabeth Street consultation, as well as 
providing translation and case management 
support at the Waterloo Community Outreach. 

Statistics for Bilingual Educators 
 Waterloo Community Outreach

 Sessions Attended: 10
 Number of Engagements: 204

 LAHC Consultations
 Redfern SSP Site – 2 community information 

sessions 
 Bilingual Outreach 

 July – October: 282 engagements

 The Chinese community were given a chance to speak out for  
Waterloo Redevelopment and other issues in the community.  They were  

genuinely supported and connected to everyday services they need.  They  
feel well taken care of and being included in Waterloo than anywhere else 
 in Sydney and hope that service like this can continue and even extend to  
all housing estates with CALD residents.  Sadly, most of them do not know  
about the ending of the LACH funding of the bilingual service and are still  

highly looking forward to the weekly bilingual service at the one-stop  
outreach shop to be resumed very soon after COVID 19 

Denise Fung 

  
THE SOUTH SYDNEY HERALD (SSH)
The SSH has a broad readership of 
approximately 30,000 per edition; making 
it a valuable tool to disseminate information 
and update the community on redevelopment 
and related matters. For the financial year,  
Counterpoint has contributed to the SSH on a 
semi-regular basis with published.

 July 2019, Counterpoint’s first 40 years – an 
interview with Michael Shreenan

 October 2019, New Metro Site Plans Reflect 
Community Concerns, 

 December 2019, Government Silence on 
Waterloo

 December 2019, Year in Review
 February 2020, The Inequality of Climate 

Change
 April 2020, Servicing the Community at a 

Distance
 May 2020, Digital Inclusion Challenge for 

Public Housing 

  
THE WATERLOO REDEVELOPMENT GROUP
Counterpoint resourced the Waterloo Redevelopment 
Group (WRG), and our staff held the Secretariat role 
since the group began in 2017. 

The WRG brings together the community and 
government to discuss redevelopment matters and 
hear community concerns.

 The group is instrumental in facilitating the 
conversation between the community and government 
stakeholders and enables community members to ask 
government questions directly.

 The WRG tenant-only subgroup established 
to ensure agencies do not drown out the voices 
of residents. The subgroup convened twice in the 
financial year due to a long period of government 
silence. 
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Community Health Action Team Program

DATE WORKSHOP PARTICIPATION 
NUMBERS

8/10/2019 Access to Health Care Presentation - English 7

15/10/2019 Access to Health Care Presentation - Mandarin 10

22/10/2019 Bowel Cancer Presentation - Mandarin 15

29/10/2019 Diabetes Presentation - Mandarin 8

30/10/2019 Breast Screen Awareness Presentation - English 5

19/11/2019 Week 1 - Eat Well, Live Well Cooking Group 8

26/11/2019 Week 2 - Eat Well, Live Well Cooking Group 9

3/12/2019 Week 3 - Eat Well, Live Well Cooking Group 7

10/12/2019 Week 4 - Eat Well, Live Well Cooking Group 9

17/12/2019 Week 5 - Eat Well, Live Well Cooking Group
Counterpoint Christmas Party

8
80

ACTIVITIES 
UNDERTAKEN 

BY CHAT 
PROJECT 

  
CHAT Community Health Action Team project 
was designed to train local residents to act as 
health champions to increase local ownership 
and participation in preventative health work and 
to aid in the reduction of social isolation through 
strengthening existing and developing new social 
networks.

Sydney Local Health District funds the project, 
and in partnership with Health Promotion Officers 
from Multicultural Health, we ran a series of health 
workshops in English and Mandarin. A partnership 
was also formed with Surry Hills Neighbourhood 
Centre to run a five-week cooking group focusing 
on cost, nutrition and variety. Advice and resources 
and insurance were provided through the program 
for the Waterloo Health Expo. Due to COVID 19, we 
had to suspend 
the program in 
the interim due 
to restrictions 
and services 
being deployed 
elsewhere.  
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Students On Placement

  
In 2019/2020, Counterpoint continues to provide 
students studying Social Sciences both locally and 
internationally with the opportunity to apply the 
theory and skills they learned while studying in a 
professional workplace. Under these arrangements, 
students gaining the skills they need to transition 
successfully from study to work while allowing the 
industry to enrich student learning experiences and 
increase the number of work-ready graduates.

This year, we hosted ten students from 6 education 
institutions which include University of Sydney, UNSW, 
City University of Hong Kong, Ching-chi University of 
Taiwan, and Australian College of Applied Psychology 
accounted for 3162 hours of services. Reported 
below are some of the students’ reflection on their 
placement:

My name is Li-Shih-Yu, a 
first-grader in graduate school 

from National Ching-chi University 
(Taiwan). After practising social 
work for many years in Taiwan, 
the placement in Counterpoint 
Community Service meant a lot to 
me.

From this experience, it reminded 
me how to integrate theory with 
practice. For example, I’ve gained a 
holistic perspective toward people we met, which meant 
that the interaction between the social worker and clients 
is natural, without labelling and judging. 

In addition to this, the placement made me rethink 
the meaning of social work. I used to think that the value 
of social work is to do many things and do it precisely. 
However, through the placement, I’ve realised that the 
meaning of profession is not how many things we did or 
how deeply our intervention was; it is that things have a 
particular meaning for clients, instead

Furthermore, Counterpoint Community service gave 
interns opportunities and full support to run a Chinese 
Narrative and art group. With this learning experience, it 
improved my abilities in listening and responding.

Above all, this awareness of learning should give credit 
to the professional supervision work, made me improve 
thinking pattern. 

Catherine Kahn - Undergoing 
placement for Bachelor of 

Counselling at Counterpoint Community 
Centre for the past nine months has 
been an unforgettable experience for 
me. The reality of working as a student 
counsellor in this setting, seeing clients 
face to face each day, exceeded 
my expectati                  ons of what I 
thought it would be. Counterpoint has 

given me an abundance of clients, experience and support 
and helped to construct the person I am today. This journey 
has been challenging yet constructive and something I 
will always remember and take with me into the future. 
The constant support I have received from Case Manager 
Grant Nair and supervisor Bill Yan has been nothing short of 
positive and stable, allowing me to be myself and helping 
me grow personally and as a professional. The other staff 
members have always been friendly and approachable and 
still available to help whenever needed. Grant has always 
been there to answer any questions I had or listen to any 
complaints I babbled on about providing me with someone 
to talk to but also helping and supporting me in my journey of 
helping clients. 

I was never short of practice and learned a great deal 
about my chosen career, but more importantly, I’ve learned 
so much about myself as a person and learned to own my 
reality with confidence. Working with clients of this agency 
has opened my eyes to the reality of this profession, and I 
would do it all again if I could. I will miss my time spent at 
Counterpoint, all the support I received and would definitely 
recommend this centre.

  
On behalf of UNSW may I also offer sincere thanks for 
the nurturing you, your staff and agency provide to our 
students – Andrew, Kenny and those who come before 
and after. Having interviewed many of our students they 
all speak highly of their placements with your service 
and the support provided by staff as well as the tangible 
direct learning opportunities.

It is a place of inclusion and flexibility, helping 
students to grow in confidence.

We are also reliant upon agencies to give this 
feedback for students to continue to nurture their 
professional development towards graduation. With 
appreciation and please share this with your team. They 
have been wonderful.  Deborah Boswell, Senior Work 
Integrated Learning Officer, Social Work at UNSW

Adam Hui - Counterpoint Multicultural is a great 
harmonious place, an excellent environment for 

people having their first internship. In here, I have met 
amazing co-workers like Thomas and George, who 
are willing to offer help whenever I needed. I often get 
motivated by their inspirational and “positive” talks, and I 
learned a lot from the conversation with them. 

Also, I offered assistance to numerous clients and built a 
bond with them. Especially, with the Cantonese speaking 
clients who feel a sense of connection more from me 
as I speak Cantonese as well. It is heartwarming to see 
how a community centre connects people in the nearby 
neighbourhood and sees the inclusion of society. 

Most importantly, I have to thank my supportive and 
most exceptional supervisor in the world: Bill, who takes 
me as one of his student interns and therefore I have the 
chance to make changes in lives. Bill is a genuinely caring 
and humorous boss ever!

I will certainly miss my second, sweet and warm home: 
Counterpoint so much when I get back to Hong Kong :). 
Thank you guys again for having me, and this is the best 
intern experience I could ever have!

  
We want to take this opportunity to 
sincerely thank you for your commitment 
and contribution to the practice learning 
experience of our social work students on 
placement and have attached a certificate of 
appreciation.

We acknowledge and value all the time and 
effort you’ve kindly invested in sharing your 
knowledge, skills and practice wisdom.

This has been an invaluable learning 
opportunity for our student, which they will 
always remember.  Andrea Small & Liron 
Drummond, Managers Field Education Program, 
Social Work and Policy Studies,  
at The University of Sydney
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  Thank you for all your support during this difficult time,  
you have helped me to take control of my life, it’s good to know  

that I am normal and not judged for my situation  
Comment from a client - Miss G

Students On Placement continued

Hi, my name is Alisha Wu, 
a Bachelor of Social Work 

Student from the University of 
Sydney. I had my first placement 
done in Counterpoint. Experiences 
here were precious and let me 
rethink the role of social workers. 
Counterpoint, as an NGO with its 
unique, engaging style with the 

community, demonstrate the core values of social work, 
which valued human rights, dignity and worth of the 
client. In Counterpoint, I kept in mind that every person is 
different, with different cultural and social values.

I treasure these differences and listen to each client’s 
unique life experience and be with them during a 
particular period of hardship. Together with other staff 
and the clients themselves, we build the capacity of both 
individual and community. I learned how to advocate 
on behalf of the oppressed and voiceless clients whom 
capability to advocate for themselves is limited by 
structural disadvantage. Three-month engagement with 
clients was transparent, socially inclusive, anti-oppressive, 
and strength-based. Counterpoint abled me be familiar 
with clients and the community, realising the resilience 
of humans, even when life is struggling. I treasured my 
field education opportunity in Counterpoint, and it helps 
me better understand social work and how to reinforce 
theories in daily practice, it also showed me how myself 
as a social worker is capable of, which feeds my pride and 
motivation. Beyond professional practice, Counterpoint 
is also a lovely and inclusive family, all staff were kind 
and warm, and I learned a lot from them. I missed the 
staff family as well as our beloved community, and if 
possible, I would love to come back as a volunteer for a 
later community event. Stay healthy and safe during the 
pandemic, and we shall meet when winter past.

My name is Amalya Koesdjono, 
a student from the Australian 

College of Applied Psychology, 
completing my Graduate Diploma of 
Counselling. I have been honoured to 
meet my Student Placement position 
at Counterpoint Community Centre in 
Waterloo, where I have been able to 
develop my training and skills within 

such a caring community environment. 
As a person that has always held the importance of 

maintaining values for the community in high regard, it has 
been an excellent opportunity to be able to work within 
this particular field and learn so many valuable skills. The 
experience has been like no other I have had so far in life, 
where I have been able to offer my skills and training into 
assisting people of the community.

The most important aspect to me has been the ability 
to offer a free mental health service, such as Counselling 
to support people within the community. This is what 
community is for me, to care and support each other on a 
heart-based level. It is disappointing to know that there 
is often not enough funding to offer these types of free 

services for the community, so again, it has been an  
honour to be able to complete my practical student hours 
here. 

The open-door policy of Counterpoint Community 
Centre is heart-warming because it means that everyone is 
welcomed into the space and everyone is held. It has been 
great to witness the way people do come together within 
the centre and how caring and non-judgemental the staff 
indeed are. I feel as though this makes all the difference, 
where the centre authentically feels like a place where 
people in the community may come to for real support. 

As a Counsellor working within this environment, I 
have been able to understand deeper issues within the 
community on a frontline level whilst also being able to 
assist people in living a more fulfilling life. I have been 
able to journey with a variety of different people through 
Counselling, watching their growth and healing and truly  
be able to be there for them for support. 

I’m grateful for the support of the staff through my 
experience too; Grant, Bill and Elle have all been able to  
be there in a supportive manner throughout my experience 
and am thankful for the support and for all the work they  
do for the community.

I am Stephanie Chen, an undergraduate student 
from Taiwan who has learned and practised my social 

work skills here with the senior workers and my supervisor in 
Counterpoint community service centre. Thanks to the six-
week placement, I’ve attained some practical skills and core 
values throughout the learning journey, which I could bring 
back to Taiwan and carry on when I become a social worker in 
the future. 

Having the chance to work with walk-in clients, I learned 
how to build relationships with the elderly, to sense the 
different needs of each visit, and to come up with a narrative 
workshop with my colleague. We held a small seminar for 
female Chinese immigrants, aiming to provide them with a 
comfortable space to share their life stories and migration 
experiences with each other. This is expected to become a 
platform for them to meet new friends in the neighbourhood 
and to enhance social interaction and supportive systems. 

Besides the narrative workshop, Counterpoint also has 
various activities held weekly, such as the Cantonese opera 
group and the Indonesian supportive group to encourage 
people to get connected with the community. As a 
community service centre, I see how Counterpoint works with 
the community and assists locals while empowering them 
simultaneously. In Waterloo community, Counterpoint not 
only provides services based on their thorough knowledge of 
the community but also establishes genuine relationships and 
mutual trust with the clients, which is, to me, an important 
role model for community-based social work.

Lastly, I would like to send my most generous gratitude 
to the Counterpoint Multicultural Centre for offering me 
the opportunity to come to Australia to have a glimpse of 
the practical social work and community engagement in 
Waterloo, Sydney. I hope this excellent community service 
centre can keep on advocating for changes and keep shining 
like a beacon for the locals where they can always come for 
support when they feel lost.
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My name is Kathy Yang, a third-
year Social Work student from 

the University of Sydney. Counterpoint 
Community Services is my first 
placement in the last three years of 
study. It is an excellent opportunity for 
me to get to know the social work field 
through a more practical level.

Before I stepped into the field, I 
assumed that social workers were 
working on the macro or mezzo level, 

or making changes on a bigger picture. After four-month 
study and practice, I gradually understand the role of a 
social worker, realise the interrelations of micro, macro and 
mezzo levels of practice, and comprehend various methods 
that we could apply among different systems.

Furthermore, this placement also offered me an 
abundance of opportunities and challenges. It practised my 
ability to work in a team environment with my colleagues; it 
also gave me chances to work on my own and strengthened 
my ability to handle issues independently. I have learnt 
event/activity organising skills and leadership during the 
placement. It is essential to be aware of the importance of 
self-care after handling conflicts or dealing with challenging 
cases as a social worker.

Last but not least, I am genuinely grateful for having Bill 
Yan as my supervisor. He has offered me excellent support 
during the entire placement. Bill supervised me to integrate 
social work theories with practice and guided me to think 
and analyse a case through a social work lens, which I would 
definitely benefit a lot from this experience. I want to thank 
all the other colleagues of Counterpoint Community Services 
and The Factory for all the generous support they have 
offered and the precious experiences they have imparted 
to me. Having placement at Counterpoint is a delightful 
experience; I feel blessed for meeting all the people here. I 
not only have learnt how to be a professional social worker 
but also as a person.

Andrew Myhill - I would like to thank you for my 
Work Experience at Counterpoint Community 

Services. I enjoyed my placement and the opportunity 
to learn more about the organisation. Thank you for 
allowing me to spend 16 weeks of work experience 
placement at your agency.

I also would like to thank you for the opportunity 
you have given me to expand my skills and knowledge 
at Counterpoint Community Services. I feel that this 

opportunity has been very beneficial. During my time here, I have improved 
my understanding of community development theory, empowerment 
theory. 

And also, learned a lot of valuable skills such as improved my case note 
writing skills; improved my time management skills and how to deal with a 
different ethical dilemma.  I have developed how to work respectfully and 
inclusively with cultural difference and diversity. So that better interacting 
with clients who are culturally diverse to my self or clients from similar or 
same culture; I have developed my understandings the role of research and 
evaluation in obtaining and generating new knowledge for practice. It was 
a very valuable experience for me. 

Counterpoint Community Services provided a variety of useful learning 
experiences for me.  I also gained an insight into real-world social work 
and its expectations. I enjoyed working with other staff members, and they 
were all very helpful as well.  It was definitely a positive experience for me. 
Counterpoint Community Services has been a great placement! 

The team was very supportive; they made me feel like I am part of 
the team. I have been involved in different responsibilities within the 
community, and I believe this placement has given me the excellent 
opportunity to make a difference in client’s lives; this has helped me build 
my confidence and my potential in being a future social worker.

Kenny Yasin - My time at 
Counterpoint has been a 

unique opportunity to get a greater 
understanding of social work practice 
within a community centre setting.  I 
had the chance to be exposed to and 
experience working with the community 
through English language classes, 
cooking classes, supported playgroups 
and through drop-in visitors to the 
centre.  These experiences took me out of my comfort zone 
and provided rich learning experiences along the way.  

At the midway point, circumstances changed significantly 
with the reality of the Covid19 global pandemic and the 
resulting social distancing requirements, which led to the 
doors closing to the public at Counterpoint and across the 
country.    I held deep concerns about my safety but more 
keenly that I may not be able to complete my required 
hours.  Counterpoint provided me with reassurance and 
support throughout and was able to continue to offer 
me alternate options to continue to be able to finish my 
placement as scheduled.  

While all scheduled in-person activities ceased 
Counterpoints support of the community did not.  All staff 
and I changed to offering support to clients over the phone, 
reaching out to existing clients and engaging with new 
ones as well through social media.  Counterpoint reacted 
quickly to changing circumstances and was able to bring 
the community together for pop up health screens and 
food support events, produce online content, arrange food 
support through hampers distribution, source and offer 
financial support grants to international students.  

I am happy to have experienced both a period of 
standard operation as well as during a response to the crisis 
as it has provided insights and an experience that I will draw 
upon throughout my future career.   I want to thank Bill, the 
staff, and volunteers at Counterpoint for your support and 
sharing your wisdom and experience with me.

WE ALSO RECEIVED  
GREAT FEEDBACK FROM  
THE STUDENTS’ TUTOR:

I have just marked Andrew’s end of 
placement report. I want to thank you 
for the excellent learning experience 
provided during this challenging 
period. Andrew provided many good 
examples of learning, but I would 
particularly thank you for the insight 
you provided to him about the impact 
of mood and body language on 
others and on working with strong 
emotions. Both of these insights will 
be extremely valuable for Andrew in 
the future and, having worked with 
and managed many social workers 
in the past who have not adequately 
undertaken these learnings, are 
lessons which are critical to effective 
social work. 
The learning in relation to 
organisational response to the crisis 
is also excellent, and it is evident 
that you challenged and supported 
Andrew well through the COVID-19 
response.

Grahame Colditz, casual tutor, 
Social Work at UNSW
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Volunteer Awards 2020

  
In conjunction with National Volunteer week, the 
Redfern and Waterloo Volunteer awards acknowledges 
and celebrates the fantastic skills and contributions 
of individual volunteers, community groups, social 
housing tenant representatives and local service 
providers within Redfern and Waterloo. Celebrating 
those who make a real difference in the communities 
we live and work in is always a real highlight of the 
year in Redfern and Waterloo. The need for the event 
was identified by social housing tenants as a way 
to bring the community together and celebrate the 
local area. The benefits of volunteering are huge and 
include improvement in health, social wellbeing, a 
reduction in isolation, an increase in community pride 
and improved self-esteem and personal development. 
This is our 14th Awards ceremony and is sponsored 

by the City of Sydney. The national theme this 
year is “Changing Communities Changing Lives.” 
COVID-19 added challenges with social distancing 
and public gatherings restrictions therefore we 
had to improvise and celebrate in a different way 
than usual, by sending nominees certificates out 
electronically and via mail, with an invitation to 
pop in so we could present gifts, say thank you and 
show our gratitude in person. “Local dignitaries sent 
congratulations videos which we shared on social 
media including messages from The Hon. Gareth 
Ward MP, Jenny Leong MP, Lord Mayor Councillor 
Clover Moore and Deputy Secretary, Housing, 
Disability and District Services Paul Vevers.” We have 
celebrated the hard work and achievements of 110 
volunteers from Redfern, Waterloo and surrounds.
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 On 16 August 2019, we hosted a “Diversity Workshop” with 
20 students who are doing their Diploma of Community Services 
with TAFE NSW. We spent almost two hours reviewing the history of 
diversity in Australia. Some of the topics discussed included White 
Australian Policy, multiculturalism in Australia and reflecting on our 
prejudices and biases.

On the 12 December 2019, 22 delegates of young public servants 
from the GIMPO City Council’s Welfare Department of South Korea 
visited Counterpoint Multicultural Centre as part of their professional 
development study tour in Australia.  The group spent an hour to learn 
about our operations as an NGO.  They also shared the differences 
between the welfare service provisions in South Korea.  They admired 
our independence, our advocacy works and even our local place-
making framework.

On 17 January 2020 - We were delighted to host a study tour of 
Waterloo Redevelopment to 國立政治大學

 National Cheng Chi University (NCCU) ‘s Assoc. Prof Shinn-Shyr, 
WANG from the Department of Economics and Director of the 
International Master’s Program of Applied Economics and Social 
Development who is also the Executive for the “Prospering Ankang - 
Benefiting Wen Shan” Project and Prof Yih-Chyi, CHUANG from the 
Department of Economics.  Here, with our EO, Michael Shreenan after 
fruitful discussions about community development and place-
making and how policies maker and on the ground practitioners and 
community members should work closer together for the benefits 
of the community. They were impressed with our works and has 
extended an invitation for us to share our experiences at one of their 
conference in Taiwan later this year.

And on 10 March 2020, our Operations Manager facilitated a 
workshop with 11 Meadowbank TAFE NSW students who are studying 
Diploma of Community Services on Diversity in Australia as part of our 
Multicultural Month celebration. The lovely group of open-minded 
students were very engaging with a great discussion about diversity, 
harmony, inclusion and allyship.

International Delegations & External Groups
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 Every Saturday, a group of about 15-20 people has been 
meeting. Some, as old as 95, walking up the hill from Cope 
Street, Pitt Street, George Street, and some from Bondi, and 
the Eastern Suburbs,  and the western suburbs. 
All come to be together with those who speak Russian, who 
like to be together, who want to sing and pray and then have 
a good cup of coffee or tea, with someone’s birthday cake or 
other lovely homemade delicacies.
Counterpoint enables different groups with different needs to 
meet in its premises, and as such has been an essential and 
vital provision for the Russian Jewish Worship Group.
The facilities are always clean, are accessible and secure, and 
the staff have been helpful and accommodating whenever 
there was a problem. The availability of a kitchen has been 
very much appreciated not only at the weekly gatherings when 
after our meeting we can have cups of coffee and tea but 
especially when we have celebrations for various Feasts and an 
occasional concert.
The Counterpoint centre is a familiar and comfortable place 

for the local Russian speaking residents 
to attend, whether on a weekly worship 
meeting or for special concerts and feast 
celebrations when a bigger audience 
gathers. This facility enables many who 
are now frail and elderly to meet locally. 
The Covid-19 pandemic forced us to 
close down in March, but we resumed 
meetings in June under strict Covid-19 
protocols. Because of our numbers, we 
were able to fully continue and observe 
social distancing and other requirements, 
although we are unable to have larger 
gatherings such as concerts.

 
 JewishCare’s ongoing partnership with the Factory Community 
Centre (Counterpoint Community Services) continues to be of 
substantial benefit to local, elderly Russian speaking migrants.  

The purpose of this group is to foster friendship and 
connectedness and integration into the community as well as 
providing an opportunity to share stories, learn new skills and how 
to access all appropriate community resources. 

Activities over the last year have included monthly outings to 
popular Sydney spots such as Dolls Point, Maroubra Beach and 
Malabar beach for picnics. The group also continued to enjoy 
in-house activities including communal lunches, bingo as well as 
birthday and Jewish holiday celebrations, this year we celebrated 
Rosh Hashanah in September and Chanukah in December 2019 at 
the centre. Each gathering usually begins with an examination of 
the daily news. A debate ensures with opinions offered from these 
seniors who came from Russia, Ukraine, Georgia and Moldova.

The group is always advised about JewishCare programs and 
events that may be of value to them. 

12 to 18 people regularly meet,  weekly,  at the Factory,  or 
participate in one of our supported social outings. 

Members of this group for seniors look forward to their weekly 
get-togethers generally enjoying each other’s company in a 
friendly and welcoming atmosphere.

The members continue to express their gratitude to the Factory 
staff and JewishCare for their ongoing support. 

Russian Jewish Worship Group

Russian Project in Waterloo-Redfern
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 Multicultural Art Group and Bingo are run out of 
the Poets Corner Community Room in Redfern; both 
programs promote a welcoming environment for the 
participants and social inclusion by encouraging local 
community members to participate. 

We ran the programs slightly differently this year 
than previously, starting with consecutive Thursdays 
for ten weeks of bingo, where 96 participants joined 
in over the course of the period. Each week we played 
eight games, shared afternoon tea and a laugh. 

Due to COVID 19 and restrictions with the use of 
community rooms, Multicultural Art Group ran for 
five weeks through February-March engaging with 
36 participants. We were lucky to have been able to 
continue to employ a local artist who is a Waterloo 
Social Housing tenant to teach Multicultural Art Group 
which encouraged Waterloo residents to participate in 
both programs giving social interaction to people who 
may not normally engage with each other. Red Link 
sponsored this program. 

Multicultural Art & Bingo Outreach Programs
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 Undoubtedly, 2020 will be the year of Covid19. 
Since March, this deadly epidemic has affected all our 
lives. We have had to wear masks, keep 1.5m social 
distance and regular washing of hands for 20 seconds. 

Spanish Community Care Association (SCCA) since 
2006 has assisted mainly the elderly. Besides home, 
hospital and nursing home visits, SCCA runs a day 
centre at Ultimo Community Centre every Friday and 
has regular nearby excursions. 

Before March 2020, SCCA celebrated Christmas in 
July, the Hispanic Day in October, its Christmas Party 
in December and Valentine Day in February. These 
are joyful events with up to 100 participants. Our 
excursions included an outing to Usbaldo’s farm at 
Londonderry. 

After March, SCCA operations were very different. 
We have had to adapt to the circumstances of the 
time, undergoing the COVID test, visiting restrictions, 
working from home, 

SCCA has kept in touch with its clients through 
regular telephone contacts and a fortnightly mail-out 
of news and activities.  

SCCA existence is due to its volunteers. Juanita, 
for example, has been with us 5years and covers the 
Eastern suburbs. We are grateful to Juanita and all our 
other volunteers.

SCCA has also had a 12-year association with the 
Factory, now Counter-Point. We acknowledge the 
support and understanding of Michael and all the 
staff.

When the Covid19 epidemic passes is not absolute. 
We hope that this will be sooner rather than later. 
What is certain is that together we will survive and 
emerge a very different person and association 
afterwards.

Spanish Community Care Association (SCCA)
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 Waterloo Recycle Workshop (WRW)

 
 Now in its twelfth year, Waterloo Recycle 
Workshop prides itself in the continuation of 
providing the opportunity for the community of 
Waterloo to purchase second-hand furniture 
and household goods at affordable prices.

WRW continued to operate from the 
garages of 1Phillip St (Turungah building) 
Waterloo 2017 on Friday mornings from 8.30- 
12noon.

At 8.30 am the garage roller door is opened 
to an abundance of and an eclectic array 
of household goods ranging from small 
pieces of furniture to CDs, kitchenware, linen, 
ornaments, curtains, toys, DVDs, paintings 

Household goods in the aisles were carried 
outside, allowing customers to browse indoors 
and outdoors freely. Before long, a bustling 
market begins with customers bargaining and 
chatting with volunteers.

A wooden ramp allowed customers with 
mobility walkers safe access to enter indoors.

 
CUSTOMERS
The majority of customers were in the older 
age bracket (50+) with very few young families 
or young singles.

Good friendships have formed between 
volunteers and customers.

The most popular household goods sold were 
kitchenware, bed linen, curtains, photo frames, 
paintings, artificial flowers and household 
furnishings.

Many of the customers have furnished their 
homes with items bought from WRW.

There were new customers, as well as regular 
ones, some coming since the opening in 2008.

Many customers have English as a second 
language, some coming from Russian and 
Chinese backgrounds. At times communication 
was difficult between customers and 
volunteers.

 
MERCHANDISE FOR SALE
Much thanks to Diana Bateup and Daphne Spry who 
continued to volunteer their time in collecting most 
of the household goods in the outer suburbs from 
discarded items people had put out for council pick 
up. Customers also brought down donations to sell as 
well.

 
THE ENVIRONMENT
Environmentally WRW helped reduce the emission of 
greenhouse gases and landfill space, knowing that all 
the household goods for sale would have gone into 
landfill.

The majority of the customers brought down their 
bags for their purchases.

(In response to COVID-19 WRW stopped picking up 
goods from Council pickups in the risk of getting and 
spreading the virus to the community.

Donations were and are only accepted from a 
known source and who had no connections with 
COVID-19.)

 
THE WORKSHOP
A fully equipped and functional workshop at the 
back of the shop allowed furniture to be repaired and 
restored using recycled materials before going on sale. 
The workshop was built by John English (deceased) in 
2010 out of recycled timbers.

Unfortunately, volunteer carpenters Wazza and Vad 
both left towards the end of 2019, and their positions 
remain vacant.

Diana Bateup refurbished several pieces of furniture.

 
SALES AND THE EFFECTS OF COVID-19
Sales were a little lower this financial year, bringing 
the total to $5,730.

This was primarily due to WRW closing on 19th 
December 2019 for the holiday break and not   
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 Cycle Re-cycle Club (CRC) is a community-based group 
of enthusiastic bike minded people who commit the 
majority of their free time to help the local community 
acquire and maintain a bicycle as well as raise funds to 
help disadvantaged people. 

CRC is one of the few organisations quasi-autonomous 
that do not require financial support from Counterpoint 
Community Services. With help from regular attendees, 
the club run by a group of volunteers who work hard to 
maintain a safe environment for cyclists to learn about 
bike mechanics and provide free access to tools. 

During the past financial year, CRC completed 
numerous achievements and strived to widen its 
impact on both the local and broader community. We 
raised more than $20,000, which helped us purchase 
and replace tools, fund community projects, and pay 
administrative fees. 

For the second year in a row, CRC is proudly sponsoring 
kids through the Smith Family. The donation of $3120 will 
help the charity organisation provide holistically, long 
term learning support programs outside the classroom 
so that disadvantaged students can realise their 
potential.  

A small but real impact was achieved by donating 
$1000 to Bangara Dance Company, one of Australia’s 
leading Aboriginal dance companies. 

Due to unprecedented bush fires that affected 
Australia late last year, there was a growing need for 
help from remote, disadvantaged communities. Early 
this year, CRC allocated $10,000 to the “Back to School” 
program run by the Foundation for Rural and Regional 
Renewal. 100% of this donation helped families from 
affected areas with the back to school burden. 

Because of the COVID-19 outbreak and in line with 
the government recommendations, CRC has suspended 
most of its operations. We put the safety of our 
volunteers first. Therefore we cannot take the risk of 
conducting the regular workshops where a confined area 
and tools are shared amongst the attendees. However, 
CRC continued to provide affordable bikes to the 
community, especially front line workers and individuals 
experiencing financial hardship due to the lockdown. 

Early this year, we were saddened by the news of 
Henryk [John] Gwozdz passing. John was a member of 
the CRC back when the workshop was in Newtown. We 
extend our most sincere condolences to his family. 

We want to thank our volunteers, helpers, numerous 
donors, and Counterpoint Community Services for being 
the pillars of Cycle Recycle Club. 

Cycle Re-Cycle Club
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 reopening again until 14th February 2020.  

The Coronavirus outbreak in Sydney forced 
WRW to close its doors on the 13th March 2020.

The customers were saddened by this 
decision to close; however, they understood 
hoping that it wasn’t going to be too long 
before reopening. One of our regular customers 
said,” I don’t know what I will do on Fridays. This 
was the highlight of my week coming down and 
seeing all the beautiful things for sale.”

On 17th July 2020, WRW opened its roller 
door for business with a COVID-19 action plan 
put into place. It was wonderful to reconnect 
with the customers. On hearing that WRW 
was open Paul, a regular customer who was 
struggling with mobility said, “I just had to 
come down to see you girls.”

 
FORWARDING ITEMS NOT SELLING
As there was little demand for children’s goods 
at WRW items were forwarded to Poets Corner 
Preschool. This included education toys, craft 
and art supplies, fabric, dress-up clothes where 
the children at Poets corner made fair use of 
them. The children turned used canvases into 
works of art.

Other items were put out as “freebies” for 
people to take.

Excess mugs donated to the “Garden Shelter” 
for homeless men in Waterloo.

Chipped crockery to those doing mosaics, 
paint and art books to the” Orchard Gallery” 
waterloo.

 
VOLUNTEERS
We are grateful to the dedicated and hard-
working volunteers Diana, Elisabeth, Anne, 
Natasha, Daphne, Wazza, Vad and Gerard who 
tirelessly came most weeks to make the market 
a success.

Sadly we said goodbye to Elisabeth who 
moved to the Central Coast in August 2019 
to be closer to family. Elisabeth had been a 
volunteer at WRW since 2009.

We had a farewell cake for Liz, which was 
shared with the customers as well as a “thank 
you” lunch at the Tudor Hotel in Redfern with 
fellow volunteers.

End of year Christmas lunch was celebrated 
at the Rose Hotel in Erskineville and birthdays 
throughout the year marked with a cake which 
was shared.

Much thanks to FACs Housing who continued 
to provide WRW with the garage and 
Counterpoint Community Services the auspices 
of the project.

A big thanks to the wonderful customers who 
came, some each week to purchase goods, 
have a chat, reconnect with others, and who 
gave lots of encouragement and appreciation 
of the project.

WRW continued
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Public Sharps Disposal Bin Data

 Number of Sharps Collected From Surry Hills, Redfern & Waterloo July 2019–June 2020
Managed by Counterpoint Community Services INC, supported by NSW Land and Housing Corporation

Waste Breakdown (Estimate)
100

80

60

40

20

0
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Drug 85 82 80 76 83 81 72 78 84 79 81 84

Diabetic 8 8 7 10 11 9 13 12 9 8 8 7

Other 7 10 13 14 6 10 15 10 7 13 11 9

%
 o

f W
a

st
e

4500

4000

3500

3000

2500

2000  July Aug Sept Oct Nov Dec Jan Feb Mar April May June

  Surry Hills   Redfern   Waterloo

N
o.

 o
f s

ha
rp

s 
co

lle
ct

ed

12000

10000

8000

6000

4000

2000

0
  July Aug Sept Oct Nov Dec Jan Feb Mar April May June TOTAL

Surry Hills 3930 3560 3635 3370 2260 2780 3670 3110 2560 3370 3120 2870 38235

Redfern 4030 2930 2640 3200 2270 2450 3570 3000 2425 2490 2250 2900 34155

Waterloo 4280 3470 3190 3620 2580 2820 3330 2570 2490 3510 2490 2720 37070

TOTAL 12240 9960 9465 10190 7110 8050 10570 8680 7475 9370 7860 8490 109460

N
o.

 o
f s

ha
rp

s 
co

lle
ct

ed

So
ci

a
l E

nt
er

p
ri

se
s

43



44

Income Statement
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2020 ($) 2019 ($)

INCOME

NSW Family and Community Services 422,829 449,814

FACS NSW - Housing 3,510 161,949

FACS NSW - Land and Housing Community Services 163,719 160,204

NSW Department of Education 298,414 253,296

City of Sydney 2,600 7,645

Other Grants 44,907 54,876

935,978 1,087,783

OTHER INCOME

CITY Of SYDNEY - In kind Rent 32,888 32,244

Donations 23,166 36,731

Fees & Receipts 150,936 143,674

Other Income 226,078 15,674

433,068 228,323

1,369,047 1,316,106

EXPENSES

Administration 60,889 118,763

Building Costs 10,492 105,093

CITY Of SYDNEY - In kind Rent 32,888 32,244

Communication 10,080 8,715

Depreciation 15,412

Employment Expenses 992,750 942,446

Programs 43,129 51,746

Transfer to Reserves 34,295

1,184,524 1,274,418

SURPLUS 184,523 41,688

The accompanying notes form part of these financial statements.
These statements should be read in conjunction with the attached compilation  

report of MEAGHER HOWARD & WRIGHT. Page 2

   FOR THE YEAR ENDED 30 JUNE 2020
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Balancesheet

   FOR THE YEAR ENDED 30 JUNE 2020

Note 2020 ($) 2019 ($)

CURRENT ASSETS

Cash and cash equivalents 3 1,079,648 861,349

Trade and other receivables 4 5,446 29,016

Other current assets 5 111,225 19,207

TOTAL CURRENT ASSETS 1,196,319 909,571

NON-CURRENT ASSETS

Property, plant and equipment 6 17,005 17,005

TOTAL NON-CURRENT ASSETS 17,005 17,005

TOTAL ASSETS 1,213,324 926,576

CURRENT LIABILITIES

Trade and other payables 7 168,406 211,093

Provisions 8 131,910 103,824

Other current liabilities 9 135,031 31,042

TOTAL CURRENT LIABILITIES 435,347 345,958

NON-CURRENT LIABILITIES

Provisions 8 99,288 86,452

TOTAL NON-CURRENT LIABILITIES 99,288 86,452

TOTAL LIABILITIES 534,635 432,410

NET ASSETS 678,689 494,166

MEMBERS’ FUNDS

Retained earnings 678,689 494,166

TOTAL MEMBERS’ FUNDS 678,689 494,166

The accompanying notes form part of these financial statements.
These statements should be read in conjunction with the attached compilation  

report of MEAGHER HOWARD & WRIGHT. Page 4
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Counterpoint Community Services Incorporated
67 Raglan Street
Waterloo
NSW 2017
Phone: 02 9699 896
Email: info@counterpointcs.org.au
Facebook: Counterpoint Community Services

ABN: 21 334 613 263

counterpointcs.org.au


